7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

HacTtoswmin 3akoH perynvpyeT OTHOLUEHMWS, BO3HUKAIOWME MeXZy NoTpedbuTtensiMm M WU3roTOBUTENSIMMU,
NCMNONHUTENSIMKU, UMMOPTEPaMM, NPOAABLAMM, BriadenbLamMu arperatopos MHopmMaumm o ToBapax (ycnyrax) npu
npofaxe ToBapoB (BbINOMHEHUM paboT, okazaHWM YCyr), ycTaHaBnNuBaeT npaBa noTpebuTtenei Ha npnobpeTeHne
TOoBapoB (paboT, ycnyr) Hagnexallero kadectsa U 6e3onacHbIX NS XKU3HW, 340POBbS, UMYLLECTBA NoTpebutenei
N OKpyXatowen cpegbl, nonydeHve wuHdopMaumm o ToBapax (paboTax, ycnyrax) m o6 WX W3roTOBUTENSIX
(ncnonHuTensax, npogaeuax), O BnagenbLax arperatopoB MHGOPMaLMM O ToBapax (ycrnyrax), NpOCBELLEHME,
roCcyapCTBEHHYHO M ODOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe OMpefenseT MexaHWsM peanusaumm 3Tux
npas.

(B peq. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3, o1 29.07.2018 N 250-93)

OCHOBHble NOHATUSA, nCrnoJib3yemMble B HacToALeM 3akoHe:

notpedbutens - rpaxpgaHuH, MMENLMA HaMepeHue 3akas3aTb unu npuobpectn nmMbo 3akasbiBatoLLMM,
npuobpeTarowmin  Unu Mcnonb3yowuii ToBapbl (paboTbl, YCMYrM) WUCKMHYUTENBHO ANS JINYHBIX, CEMENMHbIX,
OOMALLHNX U UHBIX HYXA, HE CBA3AHHBIX C OCYLLECTBIIEHMEM NPEANPUHUMATENBCKON AEATENBHOCTH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auusi He3aBUCMMO OT €€ OpraHM3auuoHHO-NPaBoBOM ¢GOpMbl, a Takke
WHAMBMAOYanbHLIA NpeanpuHUMaTESb, NPOM3BOASLLME TOBapbl AN peanv3aummn noTpebutensm;
(B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOSMHUTENb - OpraHuMsauus He3aBUCUMO OT €€ OpraHu3aLMOHHO-MPaBOBOM (OPMbl, a Takke
UHAMBUAOYanbHbIA NpeanpuHUMaTenb, BbIMOMHSALWME paboTbl MMM OKasblBatowme ycnyru notpebutensm no
BO3Me34HOMY JOTOBOPY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHu3aums He3aBUCUMO OT ee OpraHU3aLMOHHO-NPaBOBOK hOPMbI, @ TaKkKe MHANBUOYaANbHbIA
npeanpuHMMaTenb, peanusytoLlime ToBapbl NOTPEGUTENSAM NO AOrOBOPY KyMNiM-NPOAAXW;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbit 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCcTBME ToBapa (paboTbl, ycryrn) unum obssaTenbHbIM
TpeboBaHNsM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTAHOBNEHHOM UM MOpPSAKe, UK YCNoBuaM gorosopa (Mpu ux
OTCYTCTBUM WX HEMOMHOTE YCrnoBun obbl4HO MpeabsBAseMbiM TpeboBaHMAM), UK LensM, Afs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMOMNb3yeTCs, UMM LensMm, O KOTOpbIX npogasel, (MCMofHWUTEeNb) Obin
nocTaBfieH B M3BECTHOCTb MOTPEOMTENneM Npu 3akryYeHun OoroBopa, unu obpasuy u (Mnm) onucaHuio npu
npogaxe ToBapa no obpasuy u (Unm) No ONUCaHWIO;

(B peq. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, ycnyru) - HeyCcTPaHUMbI HegoCTaToK WM HedoCTaTok,
KOTOpbIA HEe MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX PacXO4oB WMM 3aTpaT BpPeMeHM, WKW BbisIBRSIETCS
HeOoOHOKPaTHO, UK NPOSIBASIETCS BHOBb NOCIIE M0 YCTPaHEHUs, Unu apyrue nogobHble HegoCTaTKy;

(B peq. degepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3)

BesonacHocTb ToBapa (paboTbl, ycnyrun) - 6es3onacHocTb ToBapa (paboTbl, ycryru) Ans XWU3HW, 300pOBbS,
nuvyliecrtea I'IOTpeﬁl/ITeJ'IH n 0pr>|<arou.|,e|7| cpenbl npu 06bIYHbIX yCnoBuax ero uncnosib3oBaHUA, XpaHeHud,
TPaHCNOPTUPOBKM 1 yTUNM3aL UK, a Takke 6e3onacHOCTb NnpoLecca BbiNonHeHMs paboThbl (0KasaHus ycnyri);

YNONHOMOYEHHass M3roToBuTenem (NPoAaBLOM) OpraHuMsaumss Wunuv  YynonHOMOYEHHbI M3roToBUTENeM
(NpopaBuoOM)  uWHAMBMAYanbHBIN  MpeanpvHUMaTtens (fanee -  YNOMHOMOYEHHas  opraHuMsaums  Wnu
YMONIHOMOYEHHbIN WMHAMBYAYanbHbLI NPEeAnpUHMMaTernb) - OpraHusauus, OCYLLeCTBrsLWas onpeaeneHHy
AeATenbHOCTb, MMM  OpraHusaums, cosgaHHas Ha Tepputopum Poccuinckon degepauny  unsrotosuTenem
(npogaBuoOM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPAHHbIM MPOAABLIOM), BbIMOMHAKOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C M3rotoBuTenem (NpodaBLOM) U YMNOMHOMOYEHHbIE UM Ha
NpUHATME 1 yaoBneTBopeHue TpebosaHui noTpebutenen B OTHOWEHNM TOBapa HeHaAnexallero kadyectea, nubo
WHAMBMAOYyanbHbIA  NpeanpuHMMaTenb, 3aperMcTpupoBaHHbll  Ha  TeppuTtopun  Poccuitckon  depepauun,
BbINOMHSAOLWMIA onpedeneHHble (PyHKUMM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem (NpoAasLOM), B TOM Yuchne ¢
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHLIM NPOAAaBLOM), W  YMNOMHOMOYEHHbIN MM Ha TMPUHATHE W
yAoBneTBOpeHne TpeboBaHui noTpebuTener B OTHOLEHN TOBapa HeHaasexallero KayecTsa;
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(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTEP - OpraHM3auus He3aBUCUMO OT OpraHW3aLMOHHO-MPaBOBOM (OOPMbl WM WMHAUBUAOYASNbHbIN
npegnpyHMMaTenb, OCYLLECTBIsSOWME MMMOPT ToBapa AN ero nocreaylolwen peanusauum Ha Tepputopun
Poccuinckon depepanmuy;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnagenew, arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Bragenel arperatopa) - opraHusaums
He3aBMCMMO OT OpraHM3auuoOHHO-NPaBoBOM OPMbl MO0 MHOVBMAYaNbHBIN NPeAnpUHMMAaTEenb, KOTopble
ABNATCA BriagenbLamMm NporpaMmmbl A11s 3NIEKTPOHHbBIX BbIMUCIIUTENBHBIX MalUVH 1 (MNn) BRagensuamy canta u
(nnn) cTpaHuupl canta B MHHPOPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MIHTEpHET" n KOTOpble NpeaoCTaBnsaoT
noTpeduTento B OTHOLLUEHUW OMNpeaerieHHoro ToBapa (YCryrM) BO3MOXHOCTb OLHOBPEMEHHO O3HAKOMUTLCS C
npeanoXxeHnem npogasua (MCNONHUTENHA) O 3aKMYEeHWW [OroBopa Kynnu-npogaxku ToBapa (goroeopa
BO3ME34HOr0 OKa3aHWsA YCryr), 3aKknunTb C NpoAaBLOM (MCMOMHUTENEM) OOroBOp Kynnu-npoaaxu (aoroeop
BO3ME34HOro OKasaHusi YCnyr), a Takke NPon3BeCcTy NpeaBapuTerbHYO ONnaTy ykasaHHOro ToBapa (ycryrm) nytem
HanNU4YHbIX pacyeToB NGO NepeBoa AEHEXHbIX CPeACTB BnafenbLy arperatopa B paMkax npumMeHsieMbix hopm
0Ge3Hanu4YHbIX pacyeToB B COOTBETCTBMM C NyHKTOM 3 ctatbk 16.1 HacTodwero 3akoHa n deaeparnbHbIM 3aKOHOM
oT 27 vioHsa 2011 ropa N 161-03 "O HaunoHanbHOM NnaTeXxHon cucteme".

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pen. PepepanbHoro 3akoHa oT 31.07.2020 N
290-93)

Mnaea |. OBLLME NONOXEHUA
Crartbs 1. [lpaBOBOE perynupoBaHMe OTHOLWEHM B 0611acTy 3awWwmMThbl NpaB noTpeduTenen

1. OTHOLWeEeHMA B 0bnacTu 3awmThl Npae notpebutenen perynupytotces [paxxgaHCckMM Kogekcom Poccuinckom
depepaumm, HacTosWMM 3akoHOM, opyruMu denepanbHbiMU 3akoHaMK (ganee - 3akoHbl) U MPUHUMaEMbIMU B
COOTBETCTBUM C HAMW NHBIMWU HOPMAaTMBHbBIMW NMpaBoBbIMK akTamu Poccuiickon ®epepavmu.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNMpaButensctBo Poccuiickon defepaumm He Bnpase nopyvatb pefeparnbHbiM opraHam UCMOMHUTENbHOWN
BMNacTy NpMHUMATbL aKTbl, COAEPKAaLLME HOPMbI O 3alluTe NpaB NoTpeduTenen.

MpaButenbcTBo Poccunckon depgepaumm Bnpase nsgaesatb s notpebutensa n npogasua (M3rotoBuTEnNS,
NCNONHUTENS, YMNOMHOMOYEHHOW OpraHu3auun Wnm yYrnoriHOMOYEHHOTO WHAMBUAYANbHOMO NpeanpuHUMaTens,
uMmnopTepa, Bnagenbla arperatopa) npasuna, obsizaTenbHble NpU 3aKMOYEHWUM WM UCMNOSIHEHUN MNYONNYHbIX
[JOrOBOPOB (OOroBOPOB PO3HUYHOW KYMnM-Npodaxu, 3HeprocHabXeHusl, JOroBOPOB O BbINOSHEHUU paboT u 06
oKasaHun ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. ®enepanbHoro 3akoHa oT 24.04.2020 N
144-93)

A63au yTpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHblie aoroBopbl Poccuiickon ®epepaumm

1. Ecnn mexgyHapogHbiM gorosopom Poccuiickon ®egepaumm ycTaHOBMNEHbI UHblE NpaBuna o 3awuTte npas
notpebutenen, yem Te, KOTOPbIE NPESYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCS NpaBunia MexayHapoaHOro
Jorosopa.

2. PelueHnss MEXrocygapCTBEHHbIX OpPraHoB, MPUHSATbIE HA OCHOBaHWM MOJSIOXEHUN MEeXOYHaPOAHbIX
porosopoB Poccuiickon ®egepauum B X UCTONKOBaHUK, NpoTrMBopevallem KoHctutyumm Poccunckon ®egepaumn,
He noanexar ncnonHexHuto B Poccuiickon Pegepaumm. Takoe NpoTMBoOpeYMe MOXET OblTb YCTAHOBEHO B NOPSiAKe,
onpegeneHHoM denepanbHbIM KOHCTUTYLUOHHBIM 3aKOHOM.

(n. 2 BBeaeH ®egepanbHbM 3akoHOM OT 08.12.2020 N 429-$3)

Crartbs 3. [paBo noTpebuTenen Ha npocseLleHMe B 06nacTu 3almTbl NpaB noTpedburenen

1. MNpaBo noTpebuTenen Ha npocBelleHne B obnacTv 3aWuTbl nNpaB noTpedbuTtenen obecneymBaeTtcs
NMoCpeaCcTBOM BKIHOYEHNSI COOTBETCTBYIOLWMX TpeboBaHWi B dheeparnbHble rocyaapcTBeHHble obpasoBaTerbHble
cTaHOapTbl M obpasoBaTenbHble MNporpammbl, a TakkKe MNOCPEACTBOM OpraHu3auunm CUCTEMbl UHAOPMAaLIMK
notpebutenen ob nx npaBax U o HeOBXoAUMbIX AEUCTBUAX MO 3aLUMTE ITUX NpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusaumn npasa notpebutenen Ha npoceelleHne B obnactu 3awuTbl npae notpebutenemn
opraH rocygapcTBeHHOro Haasopa ocyllecTBnsAeT (hopMmpoBaHME M BefeHue OTKPbITOro M obLLeaoCTynHOro
rocyAapCTBEHHOIO0 MHOPMALNOHHOIO pecypca B obnactum 3awutel npaB noTpebuTtenen, kayectBa WU
©e3onacHocTu ToBapoB (paboT, ycnyr) B nopsake, ycraHoBrneHHom MpaeuTtensctBom Poccuiickon ®epepauun.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 11.06.2021 N 170-93)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)
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1. MNpopaasew (ucnonHutens) obsa3aH nepenatb NoTpebuTento ToBap (BbIMNOMHUTL paboTy, oKasaTb yCcnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBUM B OOrOBOpPE YCrOBUN O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCMOMHUTENb)
0ba3aH nepepjaTb notpebutento ToBap (BLIMONMHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLMN O6bIYHO
npeabasnsemMbiM TpeboBaHWSAM M NPUroAHLIN ANSA Lenewn, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poaa
06bIYHO UCMONb3yeTCs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npoaasey, (MCnonHUTenb) Npy 3aknoyeHnn goroeopa 6bin NocTaBneH NnoTpednTenem B M3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeteHns ToBapa (BbIMONHEHUSA paboTbl, oka3aHust ycryru), npogaseLl, (MCNOMHUTENb)
065a3aH nepegatb noTpebuTtento ToBap (BbINONHUTL paboTy, OkasaTb yCrnyry), NPUMrogHbIN Afs UCNOMNb30BaHUS B
COOTBETCTBUW C 3TUMU LIENSAMM.

4. MNpu npogaxe ToBapa no o6pasuy 1 (Unn) onncaHuio Npoaaesel, obs3aH Nnepegatb NoTpebuUTeNto ToBap,
KOTOpbIA COOTBETCTBYET 06pasLy v (UNnn) onucaHuio.

4.1. MNpwn npogaxe OTAENbHbIX BUOOB TEXHUYECKU CIOXHbBIX TOBAPOB C NpeaBapuUTENbHO YCTaHOBIEHHBIMU
nporpaMmamu  Ons  3MeKTPOHHbIX BbIYUCIUTENbHLIX MawwWH noTpebutento obecnednBaeTcs BO3MOXHOCTb
ucnonb3oBatb OTAENbHble BWAbl TEXHWYECKM CIOXHbIX TOBApOB C MNpeABapuTernbHO YCTaHOBEHHbLIMU
nporpaMmamun  Anst SNEeKTPOHHbIX BbIMUCIUTENbBHbLIX MalUWMH, CTpaHamMu MNPOUCXOXAEHMSI KOTOPbIX SABMSKTCA
Poccuinckas ®epepauunsa mnu gpyrme rocyaapcrBa - uneHol EBpasnmckoro akoHomudeckoro cotosa. [lepeveHb
OTAEnNbHbIX BUMAOB YKa3aHHbIX TEXHUYECKU CIIOXHbIX TOBApOB, MOPSAOK COCTAaBMEHUA W BeAEeHMsI MepedHsi
nporpaMMm [Ansi  3NEKTPOHHbIX BbIYUCAUTEMbHbLIX MAaLUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SBMSOTCA
Poccuitckas ®epepauma unu gpyrue rocygapctsa - UneHbl EBpasnincKoro 9KOHOMUYECKOro coko3a U KOTopble
OOIMKHbI ObITb NPeABaPUTENIBHO YCTAaHOBMEHDI, Y NOPSA0K UX NpeaBapuTeENnbHOM YCTaHOBKM, BKoYast TpeboBaHust
K byHKLIMOHUPOBaHUIO, onpeaensoTca NpasutensctBoM Poccuinckon degepaumu.

MpeaBapuTENbHO YCTaHOBMNEHHbIE NPOrpaMmMbl A5 ANEKTPOHHBIX BbIYUCIIUTENbHbBIX MALUUH, UCMOMb3yeMble
notpebutenem Ha oTAEnbHbIX BUOAX TEXHUYECKU CROXHLIX TOBApPOB ANS OCTyna K MHOopMauuu Ha cantax B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "WHTepHeT",  gOomkHbl  obecneuvBaTb  BO3MOXHOCTb
ncnonb3oBaHns 6e3 AONOMNHUTENbHLIX HAacTPoeK (MO YMOMYaHMI0) NOUCKOBOW CUCTEMbI, CTPAHOW NPOUCXOXAEHUS
koTopoun siBnaetca Poccunckas Pepepauns wnu apyrme rocygapcrtBa - YneHbl EBpasninckoro 9KOHOMUYECKOro
colo3a, B nopsiake, ycTaHoBneHHom [paButensctBom Poccuiickon ®epepauun. TpeboBaHusA K yKasaHHON
MOMCKOBOWM CUCTEME M NOPSOOK ee onpeaeneHns yctaHaBsnuaatoTca [NpaButensctBoM Poccuiickon Pepepaumm.

MpeaBapuTeENbHO YCTaHOBMEHHbBIE NPOrpaMmbl 45151 ANEKTPOHHBIX BbIYUCIIUTENbHBIX MaLUWH, UCMOMb3yeMble
notpedbutenem Ha oTAenbHbIX BUOAX TEXHUYECKM CMOXHbLIX TOBAPOB, AOJMPKHbI B TOM YMCIE BKMNOYaTb Nporpammy
O 9NEKTPOHHbBIX BbIMUCIMTENbBHBIX MalUWH, KOTOpas npegHasHayveHa [nsi Moucka, NpocMoTpa U NpuobpeTeHus
nporpaMm Ans SMEKTPOHHbIX BbIMUCAUTENbHbIX MalUMH, MPUMEHSIEMbIX NOTPeOUTENsSMM C UCMNOSNb30OBaAHUEM
TEXHUYECKN CMOXHbIX TOBApOB (Janee - eAuHbIN MarasuH npunoxeHun), M YHKLUOHUPOBAHUE KOTOPOM
OCYLLIECTBMNSAETCA C YYEeTOM OCHOBHbIX MPUHLMMOB, YTBEPXAAeMbIX denepanbHbiM OpraHOM WCMONHUTENbHOM
BNacTu, OCYyLLEeCTBNALLMM PYHKUMN NO BbipaboTke M peanu3auun rocygapCTBEHHOW MNOSIMTUKA U HOPMATUBHO-
NpaBOBOMY PErynMpoBaHuio B cdepe MH(OPMAaLMOHHBLIX TexHonormn. ®egepanbHbIi OpraH WCMOMHUTENBHOW
BMacTyh, OCYLLECTBNSALWUA DYHKUMM NO BbipaboTke M peanusauumn rocyagapCTBEHHON MONMUTUKUM U HOPMATMBHO-
nNpaBoOBOMY peryrnnpoBaHuto B cpepe MHAPOPMaLMOHHBIX TEXHOMOIMMI, Takke yTBepXaaeT nepeveHb nporpaMmm Ans
3MNEKTPOHHbIX BbIMUCIUTENbHBIX MalUMH, pasMellaemMblX B €OUHOM MarasuHe MpuroXeHuin B obsizaTerlbHOM
nopsiake.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBepeH PenepanbHbiM 3akoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHamu MM B YCTaHOBMIEHHOM MMMW MOpPsSiOKE MPELYCMOTPEHbl obs3aTenbHble TpeboBaHUsA K
ToBapy (pabote, ycnyre), npogaseL, (McnonHuTenb) ob6s3aH nepegaTb NOTpedbuTenio ToBap (BbINONHUTL paboTy,
oKasaTb YCNnyry), COOTBETCTBYIOLLUIA 3TUM TPpeOOBaAHUSIM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatba 5. paBa n 06A3aHHOCTU U3roToBUTENS (MCNONHUTENSA, NpoAaBLa) B 0611acTu yCTaHOBIEeHUA
CpoOKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a TaKke rapaHTUMMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3HayYeHHbIM A8 ONIMTENbHOrO UCMOMb30BaHWs, N3roToBUTENb (MCMOSNHNUTENb)
BMpaBe yCTaHaBnMBaTb CPOK CryXbbl - nepuon, B TEYEHMEe KOTOPOro M3roToBUTENb (MCNONHUTENbL) 06s3yeTcs
obecneumBaTb NOTPEOMTEND BO3MOXHOCTb MCMOMb30BaHWs ToBapa (paboTbl) MO Ha3HaYeHW U HecTu
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeJOCTaTKM Ha OCHOBaHWM nyHkTa 6 crtaten 19 u nyHkTa 6 ctatbn 29
HacTosiLLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NarotoBuTenb (McnonHuWTenb) obs3aH yCcTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANWUTENBHOMO
Nonb30BaHWsl, B TOM YUCMe KOMMMEKTYIOLWMX WU3OenuiA (geTanen, yanos, arperaTtoB), KOTOpble MO UCTEYEHUU
onpefeneHHoro nepuoaa MoryT NpefcTaBnsiTb ONACHOCTb ANSA XU3HW, 300POBbsi NOTPebUTENs, NPUYUHATL Bpes
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€ro NMyLLIECTBY U OKpY>KatoLLen cpege.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCAATLCH eaUHULLAMUN BPEMEHN, a TakKe MHbIMU eAnHULaMU
n3mMepeHns (KunomeTpamu, MeTpamMm U MNPOYMMU  eOUHULAMU  U3MEpPeHUs ucxodsd u3  dyHKLUMOHANbHOro
Ha3Ha4yeHusa ToBapa (pesynbTata paboTsl)).

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npopykTbl NuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MeauKamMeHTbl, ToBapbl ObITOBON XMMUK U
WHble NoJo0OHbIe ToBaphkl (paboTbl) M3roToBUTEND (MCNOMHMTENB) 06593aH yCTaHaBNMBaTb CPOK FOAHOCTU - MepuUoa,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUrOAHbLIM AN UCMNONb30BaHUSA MO HAa3HAYEHWIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINOMHEHNe paboTkl) MO UCTEYEHMM YCTAHOBIEHHOIO CpoOKa rogHOCTU, a Takke ToBapa
(BbiMONHeHMe paboTbl), Ha KOTOPbLIA AOMKEH ObITb YCTAHOBIIEH CPOK TFOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTtens (MCnonHUTenNb) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUNHBIN CPOK - Nepuoa, B
TeYeHne KOTOpOro B cCriyyae oOHapyxeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOSMHUTEND),
npoAasel, YNOMHOMOYEHHas OpraHusauuss WM YNOMHOMOYEHHbIN  MHAMBUAYanbHbLI  NPeAnpuHUMaTensb,
nmnopTtep obsa3aHbl yooBNeTBOPUTL TpeboBaHusa noTpebuTtens, ycTaHOBMeHHble cTaTbamMu 18 u 29 HacTosLero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoButenb BrnpaBe MNpuHATL 0653aTenbCTBO B OTHOLLEHWMM HEQOCTaTKOB ToBapa, OBHapYXXEHHbIX Mo
NCTEYEHNN YCTAHOBMEHHOTO UM rapaHTUIAHOIO Cpoka (AOMNONMHUTENbHOE 0653aTENLCTBO).
(ab3au BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHve JononHUTenbHoro obsizaTenbCTBa M3roTOBWUTENS, CPOK AEWCTBMUA Takoro obsisaTtenbcrBa u
NOPSLAOK OCYLLECTBNEHNs NoTpebuTenem npas No TakomMy 06s3aTenbCTBY ONpeaensioTcs N3roToBUTENEM.
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npoaasel BrnpaBe yCTaHOBUTb Ha TOBap rapaHTUMHBIA CPOK, €CIN OH HE YCTAHOBMNEH U3roToBUTENEM.

I'Ipop,aBeLL BnpaBe TMpPUHATb 00513aTENbCTBO B OTHOLLEHMM HEOOCTaTKoB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnmn FapaHTI/IIZHOFO CpOKa, yCTaHOBJ1€HHOIo n3rotoButenemMm (D,OI'IOJ'IHI/ITeJ'IbHOG 06$|3aTeJ'IbCTBO).

CopepxaHve pononHuTenbHoro obssatenscTBa npoAdaBua, CPOK AENCTBMA Takoro obsszatensctBa u
MOPsSAOK OcCyllecTBneHus notpebutenem npae Mo Takomy o0653aTenbCTBY ONPeAensAlTcs AO0roBOpOM MexAay
notpedutenem n NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MNarotoBuTenb (npopasel)) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OGHapyXeHHble B TeyeHue
Ccpoka AEeNCcTBUS AOMONHUTENbHOrO 06s3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18
HacToslLLlero 3akoHa, a Nnocrne OKOHYaHWsl CpoKa AeNCTBMSA AOMONHUTENbLHOro 0bs3aTenbLCcTBa - B COOTBETCTBUN C
nyHkToM 5 cTtaTby 19 HacTosilero 3akoHa.

(n. 8 BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

Ctatbss 6. O6A3aHHOCTb M3roToBUTENA ob6ecneunTb BO3MOXHOCTb PEMOHTA U TEeXHUYECKOro
obcnyXuBaHus ToBapa

N3rotoBuTens obsizaH ob6ecrnevmTb BO3MOXHOCTb UCMONb30BaHUSI TOBapa B TeYeHWe ero cpoka crybbl. [ns
3TOW LEenuM WU3roToBWUTENb OBecneynBaeT PEMOHT U TexHMYeckoe OBCnyxuBaHWe ToBapa, a Takke BbIMYyCcK U
NOCTaBKy B TOProBble Y PEMOHTHbIE OpraHn3aUMn B HEOBGXOAMMbIX AN PEMOHTa U TEXHUYECKOro 06CNyXMBaHUS
o6bemMe M accopTUMEHTE 3anacHbIX YacTell B TeyeHue cpoka Npou3BOACTBa TOBapa W MOCME CHATUA ero c
Npon3BOACTBa B TeYeHMe cpoka Crnyxbbl ToBapa, a Npu OTCYTCTBUM Takoro cpoka B TedeHue AecATU NeT Co AHS
nepenayv ToBapa notpebutenio.

Crartbs 7. paBo noTpebutens Ha 6e3onacHoOCcTb ToBapa (paboThbl, ycnyru)

1. MoTpebuten, MMeeT nNpaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) nNpu OObIYHLIX YCINOBUSX €ro
NCMNONb30BaHMUS, XpaHEHUs, TPAHCMOPTUPOBKM M yTUnNusauum 6bin 6esonaceH Ans XU3HW, 300pOBbs NOTPedbuTens,
OKpyXXatoLen cpedbl, a Takke He MPUYUHAN Bped MMyLLecTBY noTpebutens. TpeGoBaHMsi, KOTOpblE OOMKHbI
obecneunBatb Ge3onacHocTb ToBapa (paboThbl, ycryrn) AN XM3HU KM 300POBbsS NOTPeEOUTENSs, OKpyXKatoLlen
cpeabl, a TakkKe npegorBpalleHne npuniynHeHna epena MMyLLecTBy I'IOTp66I/ITeJ'IF|, ABMATCA 00sA3aTenbHbIMU Y
yCTaHaBNMBaKTCS 3aKOHOM UK B YCTAHOBIIEHHOM UM MOpPSaKeE.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasroTtoButenb (McnonHutenb) obsAsaH obecneuvvBatb 6Ge3onacHocTb ToBapa (paboTbl) B TedeHue
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YCTaHOBIIEHHOIO CPOKa CNy»6bl UMW CpoKa roaHOCTM ToBapa (paboThl).

Ecnun B cootBetcTBUM C nyHkTOM 1 cTatbum 5 Hactoswero 3akoHa W3roTOBUTENb (UCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyx0bbl, OH 00s13aH obecneunTb Ge3onacHOCTb ToBapa (paboThl) B TeyeHne
OecaTn neT co AHA nepefaym ToBapa (paboTbl) noTpeburtento.

Bpep,, FIpVI‘-IVIHeHHbIVI XU3HN, 300pPOBbHD WM UMYLLECTBY I'IOTp66VITeJ'IFI BCreacTBume HeobecneyeHus
GesonacHocTu TOBapa (pa60TbI), NnoasIeXMT BO3MELLIEHUIO B COOTBETCTBUMN CO cTaTbel 14 HacTosilero 3akoHa.

3. Ecnu gna 6esonacHocTu mncnonb3oBaHust ToBapa (paboTbl, ycrnyrun), ero XpaHeHus, TPaHCNOPTUPOBKM U
yTunusaumm Heobxoammo cobniogaTh crneuvanbHble npasvnia (ganee - npaeuna), U3rotToBUTENb (MCMOMHUTEND)
005a3aH ykasaTb 3TW MpaBuia B COMNPOBOAUTENbHOM AOKYMeHTauuMm Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapK1MpOBKOW WM MHbIM Cnocobom, a npogasel (McnonHuTenb) obsi3aH JOBECTW 3TW MpaBwuna A0 CBEAEHMS
notpedutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrm) 3aKOHOM MMM B YCTaHOBIEHHOM WM MOPSAKE YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuynBarolme WX ©0e3onacHOCTb [ANs XKU3HW, 300pOBbs MNoTpebutens,
OKpY)XatoLlen cpedbl U NpedoTBpalleHne NMpUYMHEHUs Bpeda UMyLLEecTBY NoTpebutensi, COOTBETCTBUE TOBapOB
(pabot, ycnyr) ykasaHHbiIM TpeboBaHMAM NOANEXUT 00s3aTenbHOMYy MNOATBEPXKAEHWIO B NOPSAKE,
npeaycMOTPEeHHOM 3aKOHOM U MHLIMW NPaBOBLIMM aKTamMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiNonHeHMe paboTbl, okaszaHwe ycnyru), B TOM YUCIie UMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm o6 0683aTenNbHOM NOATBEPKAEHUN €r0 COOTBETCTBUA TPeOOBaHUSM,
yKa3aHHbIM B MyHKTe 1 HacTosiLel cTaTbm.

(n. 4 B peqg. egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npofaxa ToBapa, B TOM YMCne UMMNOPTHOro ToBapa, codepxallero nHdopmauuio, 3a
pacnpocTpaHeHne KoTopown NpeaycMoTpeHa agMUHUCTPaTUBHASA UMW YronoBHAst OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PegepanbHbIM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu ycTaHOBMEHO, 4TO Mpu cobnogeHnn noTpebuTenemM yCTaHOBMEHHbLIX MpaBUi UCMONb30BaHMS,
XPaHEHWUst N TPaHCNOPTUPOBKKN ToBapa (PaboThl) OH MPUYUHSET UNN MOXET NPUYUHUTL BPea XU3HW, 300POBbLI0 U
UMYLLECTBY MOTpPeEOUTENs, OKpyXawwen cpede, W3rotoButenb  (MCNONMHUTENb, nNpogaBel) 00si3aH
He3aMe[nUTENbHO MPUOCTAHOBUTL €ro MPOWM3BOACTBO (peanu3auuio) A0 YCTpaHeHus NpuyvH Bpeda, a B
HeobxoaMMbIX Cryyasx NPUHATL Mepbl MO N3BATUIO ero U3 06opoTa 1 OT3bIBY OT NOTpebutensa (notpebutenen).

Ecnu npuuvHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 00A3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npowusBoacTtBa. [1py HEBBLIMNONHEHUWM W3rOTOBUTENEM (MCMOMHUTENEM) 3To 06si3aHHOCTU
YNONMHOMOYEHHBIV heaeparnbHbIi OpraH UCMOMHUTENLHOW BNacTu NpUHMMaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHETO pbiHka U (MnK) OT NoTpedbutens unun noTpeduTtenen B Nopsake, yCTaHOBIEHHOM
3akoHodaTenbcTBoM Poccuinckon degepaumn.

(B peq. degepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

YBbITKK, NPUYMHEHHBbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MeELLEHUI0
n3roToBuTENEM (UCNOMHMUTENEM) B MOSIHOM OBbeEMeE.

6. YTpatun cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-$3.

CrtatbAa 8. MpaBo noTpe6butensa Ha MHdopmauuio 06 usrotoBuTene (McnonHuTene, NpoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb NpedocTaBrieHUs HEOOXOOUMOW M OOCTOBEPHOW MHGOopMauun o6
n3rotoBuTene (MCnonHUTene, NpoaasLe), pexxume ero paboTel U peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nMyHkTe 1 HacToswen ctaTtbn MHopMauusa B HarnsagHoW u AOCTynHOW popme JoBoauTCs A0
cBefeHns notpebutenen npu 3aknioyeHWM [OOroBOPOB KYyMU-NPOAaXM M LOrOBOPOB O BbIMOMIHEHUM paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMKM B OTAENbHbIX cepax obcnyxuBaHUA MoTpeduTenen, Ha PyCcCKOM
A3bIKe, a JOMOSTHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMOMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX sI3blkax
cybbekToB Poccuiickon ®epepauum n podHbix a3bikax HapogoB Poccuiickon degepaumm.

3. YnonHomoyeHHasi opraHuM3aumsi Wnu  YNorIHOMOYEHHbIA WHAMBUAYaNbHbIA NpPeanpuHMMaTens no
TpeboBaHUo noTpebutens obs3aHbl NpPenocTaBUTb MNOATBEPXKAEHME CBOMX MOMHOMOYMIA, BbiTEKAOWUX U3
3aKIMYEHHOrO MMM JOroBOpa C U3roToBuUTENeM (MpoaaBLOM).

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-P3)

Crtatba 9. UHdopmaumsa 06 nsroroButene (McnonHuTtene, npoaasLe, BnagenbLe arperatopa)
(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WNarotoButenb (McnonHutenb, npoaaBel) o6si3aH AOBECTU [0 cBedeHust notpebutens dupmeHHoe
HaMMeHoBaHWe (HaMMeHOBaHME) CBOEW OpraHumsaumMm, MEeCTO €€ HaxoXaeHus (agpec) u pexum ee paboThbl.
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Mpopasel, (MCNONHUTENbL) pa3MeLLaeT Yka3aHHYH MHOPMAaLIMIO Ha BbIBECKE.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNaroTtoButenb (UCnonHWTeNb, NPOAaBeL) - MHAMBMAYANbHbLIA NpegnpuHMMaTenb - OOMKEH NpefocTaBuTb
notpebutento WHdoOpMaUMO O rocydapCTBEHHOW perucTpauum M HauMeHOBaHWWM 3aperMcTpUpOBaBLLUErO €ro
opraHa.

WNarotoButenb (npodaBel) o6si3aH OOBECTM [0 CBeAeHUst MnoTpebutens UPMEHHOe HauMeHoBaHWe
(HaumeHoBaHMEe), MeCTO HaxoxaeHust (agpec) W pexum paboTbl YNONHOMOYEHHOW OpraHusauuM Wnu
YMNONIHOMOYEHHOr0 UHANBMAYANbHOrO NPeanpUHUMAaTENs.

(ab3au BBegeH ®egepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHasi opraHnsaums Unm ynosIHOMOYEHHbIN UHAVBMAYanNbHbIA NpeanpuHuMaTenb B criyyae
obpalleHus notpebutens obsisaHbl JOBECTU 4O ero cBefeHus nHgopmaumio o cede n nsrotoutene (npoaasue)
(dbMpmMeHHOE HavMeHoBaHWEe (HaMMeHOBaHME), MECTO HaXOXAEeHus (agpec), pexum paboTbl, rocyLapCTBEHHLIN
PErMcTpauUmMoOHHbIA HOMEP 3anncu O CO3AaHUN PUANYECKOro nuua, damMmunuio, MMs, 0T4eCTBO (ecnn umeeTcs),
rocy0apCTBEHHbIN PErMCTPaLMOHHBLI HOMEP 3anncyu O FoCyAapCTBEHHOW perucrpaummn uandeckoro nuiua B
KayecTBe WHAOMBMAOYyaANbHOrO nNpeanpuHMMartens). YNONHOMOYEHHas opraHusauus WM - YNOSTHOMOYEHHbIN
WHAMBUAOyanbHbI NPeAnpuUHMMAaTenb BNpaBe AOBECTM OO CBeAdeHusd notpebutenert uHdopmaumo o cebe
nocpeacTBoM ee pasMeLleHUs Ha CBoeM calTe B MHGOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT",
nHdopmaumo o6 marotoBuTene (NpogasBue) NOCPEOCTBOM pas3MeLLeHNs Ha CBOEM canTe B MHGOPMAaLMOHHO-
TENEKOMMYHUKALMOHHON ceTn  "WHTepHeT" CChINMKM Ha CTpaHuuy canTa usrotoeutenst (npogasua) B
WHOPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "HTepHeT", coaepxawy uHdopmauuio o6 wusrotoButene
(npoaasue).

(n. 1.1 BBegeH ®egepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa obsi3aH JOBECTM A0 CBeAeHUs noTpebutenen nHgpopmauymo o cebe n npogasLe
(ncnonHutene) (bMPMEHHOE HaMMeEHOBaHME (HaMMEHOBAHME), MECTO HaxoXAeHusa (agpec), pexum paboThl,
roCy0apCTBEHHbIN PErMCTPALMOHHBIN HOMEpP 3anvcy O CO34aHun IPUAMYECKOro nuua, haMmunmio, UMs, OTYECTBO
(ecnn  unmeeTcd), rocyaapCTBEHHbI PErNCTPALMOHHBIA HOMEP 3anMcyu O [OCYyAapCTBEHHOW perncrpaumm
dusnyeckoro nuua B KadecTBe WHAMBMAYaNbHOrO NpeanpuHMMartens), a takke 06 MMEeKLWMXCS U3MEHEHUSX B
yKasaHHon nHdopmaumu. Brnageneu arperatopa goBoguT OO0 CBeAeHWsi notpebuTtenen uHgpopmaumio o cebe um
npogaBue (MCNOMHUTENE) NOCPEACTBOM €€ pasMeLleHWss Ha CBOMX cante W (unu) CcTpaHuue canTta B
NMHpOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTun "UHTepHeT". MHdopmauuio o npoaasue (McrnonHuTene) Bnagenel
arperaTopa BrpaBe AOBECTVM OO0 cBefdeHusi noTpebutenen nocpecTBOM pasMeELLEeHWss Ha CBOMX cavTe u (unwu)
CTpaHuue canta B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" ccbinku Ha canT npopasua
(ncnonHutens) B MHMOPMaLMOHHO-TENEKOMMYHUKaUNOHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNMpogaseL, (ncnonHuTenb) 06s3aH NPeaoCcTaBnTb BNadernbLy arperatopa u pa3smecTuTb Ha CBOEM canTe
B MHOPMAaLMOHHO-TENEKOMMYHUKALWMOHHON ceTu "UHTepHeT" (Mpu ero Hanmunm) JOCTOBEPHYH MHopMauuo o
cebe, ykasaHHyo B nyHkTe 1.2 HacTosien ctatbn. B cnyyae, ecrnm MMeKOTCA N3MEHEHMST B TakoW MHGOPMaLMK,
npogaseL, (McnonHutenb) obs3aH B TeYeHWe OoaHOro paboyvero OHS C MOMEHTaA BHECEHUsI B HEe M3MEHEHUN
coobWwnTb Bnagenbly arperatopa 006 9TUX U3MEHEHMSX U pPasMecTUTb UX Ha CBOEM canTe B MHEOPMAaLMOHHO-
TeNeKkoMMYHUKaLMOoHHON ceTtn "UHTepHeT" (nNpu ero Hanuuum). Bnapeney arperatopa o6a3aH BHECTM 3Tu
N3MeHeHnss B UHdopMaumio 0 npogasue (MCNoNHUTENe) B TedeHne ogHoro pabodero AHA, ecnu pasmelleHune
yKa3aHHOW WMHOpPMaLMM OCYLLECTBMSETCH Ha cauTe Bragenbua arperatopa u (Mnu) ero cTpaHuue canTa B
WMHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT".
(n. 1.3 BBepeH deaepaneHbIM 3akoHOM OT 29.07.2018 N 250-903)

2. Ecnu BuA OeaTenbHOCTW, OCYLLECTBNSEeMbI U3roToBuTEnem (McnonHuTenem, NpoAasLOM), NOANEXUT
NMLEH3NPOBAHNIO U (MK) MUCNOMHUTENb UMEEeT FOCYAAapCTBEHHYI akkpeautaumio, 0 cBedeHus noTpebutens
AomkHa 6blTb AoBeaeHa MHoOpMauus o Buae AesaTenbHOCTU U3rotoBuTens (McnonHuTens, npodasua), Homepe
nuueH3nn n (Mnu) Homepe cBUOETENbCTBA O rOCYAapCTBEHHOW akkpeauTauuu, cpokax AeNCTBUS YKas3aHHbIX
nMueH3un n (Mnu) cBnaeTensbCcTBa, a Takke MHdopMaumsa ob opraHe, BblAaBLUEM YKa3aHHbIE MUMLEH3NI0 U (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmauus, npegycMoTpeHHas MyHKTamy 1 u 2 HacTosilen cTaTbM, AOMMKHA ObITb AoBedeHa Ao
CBefeHus noTpebuTenen TakKe MpuU OCYLLECTBIIEHUN TOProBIM, ObITOBOrO U WMHbIX BUAOB OOCHYXUBaHMWS
noTpeduTenern BO BpEMEHHbIX MOMELLEHUSIX, Ha spMapKax, C FIOTKOB U B APYrMX Criyvasx, ecrnv Toproens, 6uiToBoe
N NHble BUObI 06CJ‘Iy)KI/IBaHI/I$| n0Tpe6|/|Tene|7| OCYLUECTBNAITCA BHE NOCTOAHHOIO MecCTa HaxXoXaeHua npoaasua
(ncnonHutens).

CtaTtbs 10. UHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTeno (McnomHutenb, npopasel) o6s3aH CBOEBPEMEHHO MpefocTaenATb noTpebutento
HeoOXO4MMYIO U JOCTOBEPHYO MHbopMauuio 0 ToBapax (paboTax, ycnyrax), obecnevmBatoLLyto BO3MOXHOCTb WX
npaBunbHoro Bblibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyveHb W Cnocobbl OoBeAeHust
nHdopmaumm oo notpebutens yctaHaesnmeatoTcs NpaButensctsom Poccunckon Pegepaumm.
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2. MHdopmauus o ToBapax (paboTax, ycnyrax) B 06si3aTeNnbHOM Nopsiake AoShkHa coaepkaTb:

HaVMEHOBaHWE TEXHUYECKOTO pernamMeHTa WM WHOE YCTAHOBMEHHOE 3aKOHOAaTenbCTBOM Poccuiickoin
depepaumMnm 0 TEXHUYECKOM pErynMpoBaHMM U CBUAETENbCTBYylOWEe 006 o06s3aTenbHOM noaTBEpPKAEHUM
COOTBETCTBMSA TOBapa 0603HaYEHNE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX MOTPebuTenbCKkUX CBOMCTBaxX ToBapoB (paboT, ycmnyr), B OTHOLUEHWW MPOOYKTOB
nMTaHUA CBedeHuss O cocTaBe (B TOM u4MCfe HavMeHOBaHMe WCMOMb30BaHHbIX B MpOLEcCce W3roTOBIEHMS
NPOAYKTOB MUTaHUs NuLLEeBbIX A06aBOK, GMoNorMiyeckn akTMBHbIX 406aBOK, MHOPMaUMSA O HaNMYMM B NpoayKTax
MUTaHUSA KOMMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULMPOBAHHbBIX OpPraHM3mMoB, B
criyyae, ecnv coAepXaHue ykasaHHbIX OpraHvM3MOB B TakOM KOMMOHEHTE COCTaBnseT Gonee AeBATUM AECATbIX
npoLueHTa), MULLEBOW LEHHOCTW, Ha3HayeHun, o6 yCroBuAX MPUMMEHEHWUS U XpaHEeHUs MPOAYKTOB MUTaHWs, O
cnocobax n3roToBneHns roTosbix 6ntog, Bece (06beme), gaTe N MecTe U3roTOBMEHUS N YNakoBKKU (pacdacoBkm)
NPOAYKTOB MUTaHMS, a TakkKe CBEAeHWS O MpPOTUBOMNOKA3aHMAX ANs WX MNPUMEHEHUS nNpu  OTAerbHbIX
3aboneBaHusx. [lepeyeHb ToOBapoB (paboT, ycnyr), WHdoOpMaLMa O KOTOpbIX [AOfDKHa coaepxaTtb
NPOTUBOMOKa3aHMA ANs WX NPUMEHEHWs Npu oTAenbHbIX 3aboneBaHusx, yTBepxaaetcsa [lpaBUMTENbCTBOM
Poccuiickon ®epepanmu;
(B peq. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosusi npuobpeteHnst Toeapos (paboT, ycnyr), B TOM Yncne npu onnaTte ToBapos (pabor,
yCrnyr) yepes onpeaernieHHoe BpeMsi NMocre ux nepegayn (BbINOSIHEHMS!, OKa3aHUA) NOTPEOMUTENO, NOSHYIO CYMMY,
nopgsiexallyto BeinnaTe notpebutenem, n rpadvk NoraleHnsi STo CyMMBbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbIN CPOK, ECNN OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeunia v ycnosust acpekTnBHOro n 6e3onacHoOro NCnosib3oBaHusa ToBapoB (paboT, ycnyr);

MHpopmaLno 06 aHepreTudeckon adpekTMBHOCTM TOBApOB, B OTHOLLEHUN KOTOPLIX TpeboBaHne 0 Hann4mMm
Tako MHdopmMaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnm 1 o NnoBbiLLEHUM
3HepreTuyeckon acpdekTMBHOCTY;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>Obl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTAaHOBMEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Takke CBefeHWs O HeoBXOAMMbIX OENCTBMAX MOTPedMTENns MO MCTEYEHUWM YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSAX MPU HEBBINOMHEHUWN Taknx OEeNCTBMW, ecnu ToBapbl (paboTbl) NO UCTEYEHUU YKa3aHHbLIX CPOKOB
npeacTaBnsitoT ONacHOCTb ANS XU3HW, 340POBbS U MMYLLECTBA NOTPEOUTENSA M CTAHOBSTCA HENPUrOAHbIMU ANS
NCMNOMNb30BaHWS MO Ha3HaYeHUIo;

agpec (MecTo HaxoxaeHusi), PUpPMEHHOE HauMeHOBaHWE (HaMMeHOBaHWE) U3roToBuTENs (MCMONHUTENS,
npofaBua), YMNONHOMOYEHHOW OpraHvM3auuM UunM  YrnorHOMOYEHHOr0 WHAMBWMAYanbHOTO npeanpuHuMaTens,
nMnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHcopmaumio 06 obsisaTenbHOM MOATBEPXKAEHUN COOTBETCTBUS TOBapoB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTaTbn 7 HacTosLero 3akoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMIO O MpaBunax Npogaxu ToBapoB (BbIMONTHEHUSA paboT, okazaHus yCnyr);

yKasaHne Ha KOHKpeTHOe NuLo, KoTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb YCryry), U UHMOpPMaLuIo O
HeM, ecnu 3TO MMEeEeT 3HaueHne, NCXOAs U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha uchnonb3oBaHve OHOrpaMM MpU OKasaHWM pasBrekaTeribHbIX YCIyr WCMAONHUTENSAMM
My3blKarnbHbIX NPOU3BeaeHUIA.
(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobGpeTaemblit noTpebutenem Tosap Gbin B ynoTpebrneHun Unn B HEM YCTpaHANCA HeaoCTaTok
(HepocTaTkK), NOTPeGUTento aomkHa GbiTk NpeaocTaBneHa MHdopmaLums 06 aToM.

3. Nudopmauus, npegyCcMoTpeHHas MyHKTOM 2 HacTOSALWEN cTaTby, AOBOAMTCS A0 CBeAeHus notpebutenen
B TEXHMYECKOW OOKYMEeHTauuu, npuraraemMon Kk ToBapam (paboTam, ycriyram), Ha 3TUKETKaxX, MapkKUpOBKOW WUIK
WHbIM CMOCOOOM, MPUHATBIM ANA OTAernbHbIX BMAOB ToBapos (pabot, ycnyr). WHdopmauns o6 obssatenbHOM
noaATBEPXKAEHMM COOTBETCTBUSA TOBApPOB NpeAcTaBnsieTcsa B nopsake M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHoaaTtensCcTBoM Poccuiickon degepaumm 0 TEXHUYECKOM perynMpoBaHun, U BKMoYaeT B cebsi ceegeHus o
HOMepe OOKYMeHTa, NoaTBepXAatoLlero Takoe COOTBETCTBME, O CPOKe ero AencTBus u 06 opraHusaumu, ero
BblaaBLLUEN.
(B peq. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)
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Ab3ay yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexum paboTtbl npogasua (MCcnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMNAMNbHbIX OpraHu3auun TOproenu, ObITOBOMO M WMHbLIX BUOOB
obcnyxnBaHna noTpebuTenen yctaHaBNMBaeTCH Mo peLleHno COOTBETCTBEHHO OPraHOB MCMONMHUTENBbHOW BMRacTu
cybbekToB Poccuiickon ®egepauum n opraHoB MECTHOIO CaMOYMpaBIeHNs.

2. Pexmm paboTbl opraHusaLuii, oCcyLLECTBSALWMNX AeATENbHOCTb B cdiepax TOProBoro, 6bITOBOro U UHbIX
BMOOB 06CMNYyXUBAHUS NOTpebuTenei 1 He ykasaHHbIX B NyHKTe 1 HACTOSILLEN cTaTbW, a Takke MHAMBMAOYaNbHbIX
npeanpuHMMaTenei ycTaHaBnNnBaeTcs UMW CaMOCTOSITENBHO.

3. Pexum paboTtbl npogaBua (MCnonHUTENs) AOBOAMTCS OO0 CBedeHus noTpebutenenm un  OOMmKeH
COOTBETCTBOBATb YCTAHOBEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3roTOBUTENs (UCMONMHUTENs, NpoaaBua, BRagenbua arperatopa) 3a
HeHagnexawyr uHcgopmauumio o ToBape (pabote, ycnyre)
(B peq. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnu notpeGutento He npefgocTaBneHa BO3MOXHOCTb HE3AMEAMMUTENbHO MOMNYYUTb MPU 3aKMOYEHUN
Jorosopa mHdopmauuio o ToBape (paboTte, ycnyre), oH BrnpaBe notpeboBaTb OT npogasBua (MCMONHUTENS)
BO3MELLEHUS YObITKOB, MPUYNMHEHHBIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aKMOYeHUs 4OroBopa, a €Cnin [oroBop
3aKMIOYEH, B Pa3yMHbIA CPOK OTKa3aTbCs OT €ro UCMONHEHUs M noTpeboBaTh BO3BpaTa ynnaveHHOW 3a ToBap
CYMMbI 1 BO3MELLEHMS APYrNX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT UCMONHeHUs1 goroBopa noTpebuTens 06583aH BO3BpaTUTbL ToBap (pe3ynbTaT paboThbl, ycrnyru,
€CNny 3TO BO3MOXHO MO UX XapakTepy) NnpoAasLy (UCNOMHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®PenepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. Mpopaeey, (MCNONHUTENDL), HE NMPELOCTaBUBLUMI MOKyNaTesito MOSIHOM M AOCTOBEPHOM MHdOopMauumn o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nMyHkTamu 1 - 4 ctatbu 18 vnm nyHkTOM 1
ctatbn 29 Hactosiero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCME ero nepegayu
notpedbuTtento BCneacTBme OTCYTCTBUSA Y HEro TakoM MHApopmMaLuum.

(n. 2 BBeaeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperaTtopa, NpegoCTaBUBLUMI NOTPEOUTENO HELOCTOBEPHYIO UMM HEMOSIHYI0 MHDOPMaLMIO
0 ToBape (ycnyre) wnv npogasue (MCMONHUTENE), HA OCHOBaHWM KOTOPOW noTpebutenem 6Gbin 3akmoveH 4oroBop
Kynnu-npogaxu (4OroBop BO3ME3JHOro oka3aHusi yCryr) ¢ NpoAaBLOM (MCMOSNTHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKKN, MPUYMHEHHbIE NOTPEOUTENIO BCNeACTBME NPeLOCTaBNeHNs eMy Takon UHopmaunn.

Ecnu wuwHoe He npedycMOTPEHO COrnaleHneM Mexagy Brnagenbuem arperatopa WM nNpogasBLOM
(ncnonHuTENeM) WM He BbITEKAeT M3 CyLlecTBa OTHOLUEHUA MeXOy HUMMW, OTBETCTBEHHOCTb 3a MCMOJIHEHME
JOroBopa, 3aKr4YeHHOro notpebuteneM ¢ npogaBLOM (MCMOMHUTENEM) Ha OCHOBaHMU MNpPefoCTaBrEHHOM
BMnagernbLeM arperatopa uHdopmaumm o Toape (ycnyre) nnv npogasLe (MCNONMHUTENE), a Takke 3a cobnogeHne
npaB noTpedbutenen, HapyleHHbIX B pe3ynbrate nepegadn notpebutento ToBapa (ycryrm) HeHagrnexaiiero
kayecTBa M obOMeHa HenpodOBONbCTBEHHOIO TOBapa Haarexallero KayecTBa Ha aHanorMyHblil ToBap, Hecet
npogaseL, (MCMONHNTEND).

Bnapgeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPebuTento BCreacTeme
npenocTaBreHns emy He4OCTOBEPHON MM HEMOMHOW UHpopmaumn o ToBape (ycnyre), B criydae, ecnv Bnageney,
arperatopa He M3MeHsieT MHdopmauuio O ToBape (ycnyre), NpegoCTaBneHHy0 NPoaaBLOM (UCMONHUTENeM) 1
cofepXallyocs B MpeanoXeHun O 3akioveHWu AoroBopa Kynnu-npodaxu (4oroBopa BO3ME3OHOr0 oOKasaHus
ycnyr).

(n. 2.1 BBepeH depepaneHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. ToTtpebuTten, BnpaBe npeabssuTb TpeboBaHWe K BRagenbLy arperatopa O BO3BpaTte CyMMbl
npou3BeAeHHON UM npeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperatopa BoO3BpaljaeT CymMmy
MOMyYeHHON UM nNpeaBapuTEnbHOM OnnaTtbl ToBapa (YyCnyru) B TeyeHwe AeCATU KaneHZapHbIX AHEeW co AHA
npegbsaBneHus notpebutenem Takoro TpeboBaHVs NpyM 0QHOBPEMEHHOM HanNMuny creaywmnx yCroBui:

TOBap (ycnyra), B OTHOLLEHUN KOTOpPOro I'IOTp86I/ITeJ'IeM BHECEHa npegBaputesibHaa onnarta Ha ©aHKoBCKuUI
CYET Bllagernbla arperatopa, He nepeaaH I'IOTpe6VITeJ'I}O B CPOK (ycnyra HE OKa3aHa B CpOK);

noTpebutens Hanpasun nNpoaasLly (UCMOMHWTENO) yBeooMIieHMe o0 OTKa3e OT MCMOMHEHMs1 O0oroBopa
Kynnu-npogaxu (goroBopa BO3ME3AHOr0 OKasaHMs yCryr) B CBSA3WM C HapyLUeHMEM NpoAdaBLOM (UCMOSTHUTENEM)
obs3aTenbCcTBa NepenaTb ToBap (0KasaTb YCryry) B YCTAHOBEHHbIA CPOK.

Hapsiny ¢ TpeGoBaHWemM o BO3BpaTe CyMMbl MpedBapuTenbHOW onnatbl ToBapa (ycnyrn) notpebutens
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HanpaBndeT Brnagesnbuy arperatopa noarsepXxageHue HanpaslieHuAa npogaBsly (VICHOJ'IHI/ITeJ'HO) yBegoMIeHnsa 00
OTKa3e OT UCMNOJTHEHUA Oorosopa Kyrnin-npogaxku (D,OI'OBOpa BO3MeE3QHOIro oKka3aHus yCJ'IyF).

Ecnn uHoe He npedycMOTpPEHO YCMNOBMSMM MONb30BATENbCKOrO MMM MHOrO cornalweHus notpebutens ¢
BNagenbLem arperatopa, yBeaomrieHne npogasuy (MCNonHUTento) o6 oTkase OT UCMOMHEHWsT JOoroBopa Kynnu-
npodaxu (goroBopa BO3ME34HOIM0 OKasaHUs ycryr) MOXeT OblTb HanpasfeHO Bragenbuy arperatopa, KOTopbin
00s13aH HanpaBuTb ero NpoaasLy (MCMOMHUTENHO).

(n. 2.2 BBepeH denepaneHbIM 3akoHOM OT 29.07.2018 N 250-03)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacCTOSAWEW cTaTbW, Bragenel arperatopa BrpaBe OTKasaTb
notpebutento B BO3BpaTe CyMMbl MpeABapuTENbHOW onnaTtbl ToBapa (ycryru) mpu nofyYyeHun OT npoAasua
(ncnonHuTens) NOATBEPXOEHUA NPUHATMA noTpebutenem ToBapa (OKasaHUs YCnyrv) npu ycrioBum, YTO KOMus
Takoro nOATBepXaeHus Obina HanpaeBneHa BragenbuemM arperatopa notpebutento B TedeHne [OecAatu
KaneHOapHblX AHEeN CcO [AHs  NonyvYeHus BragenbueM arperatopa TpeboBaHuMsi O BO3BpaTte CyMMbl
npegBapuTenbHo onnatel ToBapa (ycnyrn). B cnyyae Hecornmacusi notpedbutens C NpeacTaBrieHHbIMU
BrnagernbLeM arperatopa fokasaTenbCcTBaMu NpUHATUS NoTpebutenem ToBapa (okaszaHus ycnyru) notpeburtens
BrnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOM3BELAEHHON UM NPeABapUTENbHONM onnaTthl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpy Npu4mMHEHUn Bpeda XWU3HKU, 300POBbI0 U UMYLLECTBY NOTpebuTensd BCNeAcTBUE HenpeaoCcTaBneHus
eMy MOSIHOM N [OCTOBepHoM uHdopMaumm O ToBape (paboTe, ycnyre) notpedbutenb BrnpaBe noTpeboBaTb
BO3MELLLEeHMS Takoro Bpeda B nopsigke, npegycMOTPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YnCrie NOsfHOro
BO3MELLEHMST YObITKOB, MPUYMHEHHBIX MPUPOAHbIM OOBbEKTaM, HaxXOASAWMMCA B COOCTBEHHOCTM (BrageHum)
notpebutens.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

4. MNpwn paccMoTpeHnn TpeboBaHWUA NOTPedUTENS O BO3MELLEHUN YObITKOB, NMPUYUMHEHHBLIX HEOOCTOBEPHOWN
UM HeOCTaTOMHO NOMHOW MHpopMaLmel o ToBape (paboTe, ycnyre), He06X0AUMO UCXOAUTL U3 NPEANONOXKEeHUS
06 oTcyTCTBUM Y NOTpebuTensa cneumnanbHbIX NO3HAHMIA O CBOMCTBAX U XapakTepucTukax ToBapa (paboTkl, ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtatbAa 13. OTBeTCTBEHHOCTb M3rotoBuTensa (McnomHuTtens, npogaBua, YNOJIHOMOYEHHOMU
opraHuMsauum unu ynosiHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHUMaTens, uMnoprepa) 3a HapylieHue
npaB noTpeburenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpedbuTener u3rotoButenb (MCNOMHUTENb, MNPOAAaBEL, YMNONHOMOYEHHas
opraHusaums Unu YNorHOMOYEHHbIA MHAMBMAYANbHbLIA NpeanpuHMMaTenb, UMMOPTEP) HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYHO 3aKOHOM M JOTOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHOe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHUIO B
MOJTHOM CyMME CBEPX HEYCTOMKN (NEHN), yCTAHOBIIEHHOW 3aKOHOM UITN JOrOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToiku (nNeHn) u Bo3MelleHne YObITKOB He 0CBOOOXOAT WM3roToBMTENs (MCMOSHUTENS,
npodaBua, YNONMHOMOYEHHYK OpraHu3aumlo WM YNONIHOMOYEHHOTO WMHAMBMAOYaNbHOrO npeanpuHUMaTens,
nMnopTepa) OT UCNOSHEHMS BO3MOXEHHBLIX HA HEro 00s3aTeNbCTB B HATYpe nepes notpebutenem.

(B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoBuTenb (UCMOMHUTENb, NPOAABEL, YMNOMHOMOYEHHAs OpraHuM3auus WM  YnosIHOMOYEHHbIN
WHOUBMAYyanbHbIN NpegnpuHUMaTenb, UMAopTep) ocBobOXOaeTcss OT OTBETCTBEHHOCTU 3a HEUCNOSIHEeHUe
obs3aTenbCTB UMM 3a HeHagmnexallee WCMNoNHeHne o00s3aTenbCcTB, €CrnU  [OKaXeT, YTO HEeWCMNoNHeHue
00s3aTenbCTB NN UX HeHaanexallee UCMOofHeHWe NPOoU3oLLSIO BCNeACcTBME HENPeodoNnMMON CUMbl, a Takke Mo
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens o6 ynnare HeyCToWmku (NeHu), NPeayCMOTPEHHON 3aKOHOM WK OOrOBOPOM,
noanexaT yOoBneTBOPEHUIO n3rotoButenem (MCNOnHUTENeM, NpoAaaBLOM, YNOMHOMOYEHHOW OpraHuM3aunen unm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpearnpuHuMaTenemM, UMNopTepom) B 4OOPOBONLHOM NOPSIAKE.

(B pea. PenepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpun yooBnetTBopeHun cyaom TpeboBaHWi NOTPeOUTENS, YCTaHOBMEHHbLIX 3aKOHOM, CyA, B3bICKUBAET C
N3rotoBUTENS  (MCMOMHWUTENsl,  MNpoJaBLa,  YMNOSIHOMOYEHHOW  OpraHuM3auMuM WM YNOSTHOMOYEHHOro
WHAMBMAOYaNbHOro NpeanpuHUMaTens, UMnopTtepa) 3a HecobntogeHe B 4OOBPOBONBHOM Nopsake yooBNETBOPEHMS
TpeboBaHWi NoTpebuTens WTpad B pasMepe NATbAECHAT NPOLEHTOB OT CYyMMbI, MPUCY>XOEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Ecnu c 3asBneHnem B 3aumnTy npas I'IOTpGGVITeJ'IFI BbICTynakT obuwecTBeHHble 00beanHeHUs I'IOTpe6VITeJ'Iel7I
(I/IX accoumnauunu, COI03bI) nnn opraHbl MECTHOro camoynpaslieHUA, NATbOEeCAT NPOUEHTOB CyMMbl B3bICKAHHOIO
LUTpaCba nepeyvYncnAaArTCA yKadaHHbIM 00beguMHEeHNaM (VIX accounaumnam, COI03aM) nnn opraHam.

Ctatba 14. UmyliecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIA BCNeACTBME HeOOCTaTKOB
ToBapa (paboThl, ycnyrm)

1. Bpea, NPUYMHEHHbBIN >XWU3HW, 300POBbLI0 WK MMYLLECTBY MnoTpebutens BCneacTBME KOHCTPYKTMBHBIX,
NPON3BOACTBEHHbIX, PELEenTypHbIX MM UHbIX HEQOCTATKOB ToBapa (paboTbl, yCcnyru), noanexuT BO3MELLEHNIO B
nonHom odobeme.

2. MNpaBo TpeboBaTb BO3MELLEHMS Bpeda, MPUYMHEHHOrO BCIEACTBME HeAocTaTKkoB ToBapa (paboThl,
ycnyru), npusHaeTtcsa 3a nobbiM NOTepneBLUMM HE3AaBUCMMO OT TOrO, COCTOSN OH B AOFOBOPHbIX OTHOLLEHUSIX C
npoaaBLOM (UCMOSTHUTENEM) UMK HET.

3. Bpea, NpuUMHEHHBIA XW3HWU, 300POBLI0 UMM MMYLLECTBY MOTPeOUTEns, NOAneXuT BO3MELLEHUIO, ecru
Bpen NpUYMHEH B TeYeHne YCTaHOBMNEHHOrO CpoKa Cryx0bl UM cpoka rogHocTU ToBapa (paboTh).

Ecnun Ha ToBap (pe3ynbTtaTt paboTbl) 4OMKEH ObiTb YCTAaHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctateun 5
HacTosiero 3akoHa CPOK CnyXObl UMM CPOK FOAHOCTU, HO OH He YyCTaHOoBreH, nMubo notpebutento He Gbina
npefocTaBreHa nonHas U JOCToBepHash MH(OPMaLMa O CPoKe CyxXObl UM Cpoke rogHoCTH, nNMbo noTpebuTens
He Obln MPOMHMOPMUPOBAH O HEOBXOAMMBIX AEWCTBUSIX MO UCTEYEHUWM Cpoka CryxObl UMM CPOKa roAHOCTU U
BO3MOXHbIX MOCNEACTBUSIX MPW HEBBIMOIIHEHUM YKa3aHHbIX AEWCTBUA, nNMbo ToBap (pesynbTaT paboTkl) No
NCTEYEHUM ITUX CPOKOB MNpPEeACcTaBnseT OMacHOCTb AN XU3HW W 300pOBbS, Bped MNOANEXUT BO3MELLEHMIo
He3aBUCUMO OT BPEMEHMW Ero NPUYNHEHNS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBeTcTBUM C NyHKTOM 1 cTaTtbn 5 HacTosiwero 3akoHa W3roToBUTENb (MCMNOMHUTENb) He
yCTaHOBW Ha ToBap (paboTy) cpok cryx0bl, BpeA NOANEXUT BO3MELLEHNIO B CNyYae ero Npu4nHeHns B TeveHune
OECATU NeT co AHA nepefayn ToBapa (paboTbl) NOTpebuTENto, a ecnv AeHb Nepeaayn YyCTaHOBUTb HEBO3MOXHO, C
AaTtbl U3roToBreHMs ToBapa (OKOHYaHWS BbIMOSTHEHUS paboThl).

Bpe,u,, I'IpW-MHeHHbII7I BCneacTtBMe HeaoCTaTKoB ToBapa, nNoANneXUT BO3MELLeHUo npoaaBLoOM  UIA
n3rotoeuTenem ToBapa no Bbl60py nortepnesLuero.

Bpen, nNpUYMHEHHBI BCreAcTBME HedocTaTkoB paboTbl UMM YCMyrv, MOONEXUT  BO3MELLEHUIO
NCMOMHUTENEM.

4. N3roToBUTENb (MCI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpe[, I'IpMLIMHeHHbIIZ XU3HW, 300POBbIO UIAN
nmyLiecTBy n0Tpe6v|Ten;| B CBA3M C uUCNONb3OBaHMEM MaTepuanos, OﬁOpy,D,OBaHMﬂ, MHCTPYMEHTOB U WHbIX
cpencrts, HeobxogMMbIX Onsi npoun3BoacTea TOBapoOB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHuA yCJ'IyF), He3aBUCMMO OT TOro,
no3BOJIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HaHWUN BbISIBUTb X OCOObLIE CBOWCTBA MUK HET.

5. UsrotoButene (McnonHUTENb, NpoAaaBel,) 0CcBODOXAAeTCss OT OTBETCTBEHHOCTU, €CNN AOKAXET, YTO Bpea
NPUYUHEH BCNEACTBME HEMPEOAONMMOWM CUMbl UMW HapyweHus noTpeduTenem yCTaHOBMEHHbIX MpaBun
NCNONb30BaHUSA, XPaHEHMS UK TPAHCMOPTMUPOBKM TOBapa (paboTbl, ycryru).

CtaTtbs 15. KomneHcauusa mopanbHOro Bpeaga

MopanbHbIn Bpeq, NPUYMHEHHLIV NOTPebuTEento BCreacTBUE HapyLUEeHWUs M3roToBuTenem (UCnomHuTenem,
NpoAaBLOM, YMNOSTHOMOYEHHON OpraHM3auMen Unu YNonHOMOYEHHbLIM WHAMBUAOYaNbHLIM NpeanpuHMMaTenemMm,
MMMopTepoM) NpaB noTpebuTens, NpeayCMOTPEHHbIX 3aKkOHaMn 1 NpaBoBbiMU akTamu Poccuickon ®epepaumu,
perynupyoLmMMm OTHOLIEHNst B 06nacTu 3awimTbl nNpaB noTpebutenei, NoaNeXvT KOMMEeHcauun npuivHUTENeEM
Bpeda npu Hanuuuu ero BuHbl. Pa3mep komneHcaumMn MoparnbHOro Bpega onpegensercs CyaoM M He 3aBUCUT OT
pa3mepa BO3MELLEHUss UMyLLLEeCTBEHHOTO Bpeaa.

(B peq. degepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauusa MopanbHOro Bpeaa oCyLecTBNSETCA HE3aBMCMMO OT BO3MELLIEHMS MMYLLIECTBEHHOMO Bpeda u
NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HepgonycTumble ycrnoBusi [OroBopa, yliemnsiwme npaBa noTpeburtens, 3anpeTbl U
06513aHHOCTH, Hanaraemblie Ha NpoAaBLa (MCNONHUTENs, BNagenbLa arperatopa)
(B pen. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponyctumbiMM yCrnoBMsIMM [OOroBOpa, YLIEMMSOWMMKM MpaBa noTpebuTtens, SBMAAITCA YCMOBWS,
KOTOpble HapywawT npaBuna, YCTAHOBIEHHbIE MeXayHapodHbiMu goroBopamu Poccuickon ®egepauun,
HacToALWMM 3aKOHOM, 3aKOHaMW U MPUHUMAEMbIMU B COOTBETCTBMM C HUMW MHBIMU HOPMATMBHbLIMU MPaBOBbLIMU
aktammn Poccuiickon ®degepaunn, perynvpylowMMy OTHOLWEHUA B obnactu 3awuTbl npaB notpedutenen.
Hepgonyctumble ycnosus 4Orosopa, ywemnsioLwme npaea notpedbutens, HUYTOXHbI.
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Ecnu BkntoveHne B aorosop yCJ'IOBVIVI, ywemnarnuwmnx npaea I'IOTpe6l/ITe.I'I$-|, NMOBJ1EKNIO Npn4nHeHne y6bITKOB
FIOTpGGVITeJ'II'O, OHM noagnexart BO3MELWeHUn npoaaBsUuoM (I/I3FOTOBVITeJ'I6M, ncnonHuTenem, MMnopTepomMm,
BnagernbuemMm arperaTopa) B MOSTHOM 00beMe B COOTBETCTBMM CO cTaTben 13 HacToswero 3akoHa.

TpeboBaHne nNoTpedbuTensa o BoO3MeLLEHNN YObITKOB NOANEXUT yO0BNETBOPEHUIO B TEYEHNE OECATU OHEN CO
OHS ero npeabsiBNeHns.

KoHcynbTaHTlnoc: npumeyaHue.

Monoxenus cT. 16 (B pea. P3 o1 01.05.2022 N 135-93), ycTaHaBnMBatoLnE NepeyeHb HegonyCTUMbIX YCITOBUIA
OOroBopa, YLIEMMSOWMX NpaBa MOTpeduTens, pacnpoCTPaHAKTCA Ha OTHOLUEHMS, BO3HMKLUME M3 paHee
3aKITHOYEHHbIX JOrOBOPOB.

2.K HeaonyCctuMbIM yCIioBUAM 0rosopa, ywemMmnawmnm npasa FIOTpGGI/ITGJ'Iﬂ, OTHOCATCA:

1) ycrnoBus,, KOTOpble NPEAOCTaBMSOT NpoAaBuly (M3rOTOBUTENO, WCMOMHUTEND, YNONTHOMOYEHHOWM
opraHusaumm unm ynonHOMOYEHHOMY UHAMBMAYaNbHOMY NPeanpYHUMAaTENto, MMNOPTEPY, BnagesnbLy arperatopa)
npaBoO Ha OAHOCTOPOHHWA OTKa3 OT WUCMONHEHUs obsizaTenscTBa WM OAHOCTOPOHHEE W3MEHEHWE YCrOBUN
obsizaTenbcTBa (MpeameTa, LieHbl, CPOKA M MHbIX COrMAcOBaHHbIX C MOTPEOUTENEM YCroBU), 3a UCKIIOYEHNEM
CryyaeB, €CfiM 3aKOHOM MIN WHbIM HOpPMaTMBHbLIM MPaBOBbIM akToM Poccuiickon ®epepauun npegycmMoTpeHa
BO3MOXXHOCTb NPeAOCTaBEHNS LOTOBOPOM TaKoro npaea;

2) ycnoewus, KOTOpble OrpaHvMuyMBaloT npaBo noTpebutens Ha cBobGoaHbIi BbIGOp TeppuTopUanbHOM
noACyOHOCTM CMOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTby 17 HacTosILLEero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBMMBAaKT AMs NoTpebutensa wrTpadHble CaHKUMW UMM MHble 00A3aHHOCTW,
npensaTcTByoLLmMe cBOOOAHON peanusaummn npaea, yCTaHOBEHHOro ctatben 32 HacTosLwero 3akoHa;

4) yCcnoBsusd, KOTOpble WCKNK4YakT unn orpaHn4nBardT OTBETCTBEHHOCTb MNpodaBLa (VISFOTOBI/ITeJ'Iﬂ,
NCNOJTHNTENA, ynonHomoquHon opraHnsaumm unn YynoJiIHOMOYEHHOro wuHOMBMAyalnbHONO npeanpuHnMmartend,
nMmrnioptepa, BlagesbLla arperaTopa) 3a HEeucrnosiHeHWe WNM HeHaanexallee MWCMnonHeHMe o006s3aTenbcTB Mo
OCHOBaHWUAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble obycrnoBnuealT npuobpeTeHne oaHMX TOBapoB (paboT, ycnyr) obssaTenbHbIM
npruobpeTeHnemM UHbIX ToBapoB (paboT, ycnyr), B TOM YMcne npegycMmaTpuBatoT obasaTensHoe 3aknodeHne UHbIX
[OroBOpOB, €CNN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTOpble NMPeaycMaTpUBatoT BbINOSIHEHNE OOMOSHUTENBHLIX PaboT (OKka3aHWe JOMOMHUTENbHbBIX
ycnyr) 3a nnaty 6e3 nony4eHus: cornacus noTpebutens;

7) ycnoBsusi, KOTOpbI€ OrpaHUYMBalOT YCTaHOBIEHHOE cTaTbeln 16.1 HacToswero 3akoHa npaBo noTpebutens
Ha BblIGop cnocoba u chopmbl onnatbl TOBapoB (paboT, ycnyr);

8) ycnoBus, KOTOpble coaep)KaT OCHOBaHMS JOCPOYHOIO pacTopXXeHUs JoroBopa no TpeboBaHuio Nnpogasua
(vcnonHuTens, Brnagenbua arperaTopa), He MpPegyCMOTPEHHbIE 3aKOHOM WM MHBIM HOPMATWMBHBIM MPAaBOBbLIM
aktom Poccunckon degepaumm;

9) ycrnoBwus, KOTOPblE YMEHbLUAT pa3mMep 3aKOHHOW HEYCTOWKMY;

10) ycnoBusl, KOTOpble OrpaHuM4MBaloT NpaBo Bblibopa Buaa TpeboBaHWiA, NPeagyCMOTPEHHbIX MYyHKTOM 1
ctatb 18 ¥ nyHkTom 1 cTatb 29 HacToswero 3akoHa, KoTopble MOryT ObiTb NpeabsiBreHbl NpoaaBLy
(M3roTOBUTENIO, WCMOSHUTEMIO, YNONMHOMOYEHHOW OpraHu3auuM Unu  YnorTHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHMMaTento, UMNopTepy) Npu npogaxe TOBapoB (BbINMOSIHEHUM paboT, OKa3aHWM YCNyr) HeHagsexallero
Ka4ecTBa;

11) ycrnoBusi, KOTOpble YCTaHaBMNUBAIOT 06A3aTeNbHbIM AOCYAEOHbIN NOPSAA0K PacCMOTPEHWUS CMOPOB, eCnu
TakoW NopsaaoK He NpedyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHaBNMBalOT Ans NOTPeoutens 06s3aHHOCTb MO [AOKa3blIBAHUIO OMNpenerieHHbIX
06CcToSATENbCTB, OpeMs Joka3bliBaHUS! KOTOPbLIX 3aKOHOM HE BO3JIOXEHO Ha NoTpebuTens;

13) yCnoBusA, KOTOpble OorpaHn4YmnBaroT I'IOTpe6MTeJ'I$| B CpeacTtBax u cnocobax 3awuTbl HapyLUeHHbIX NMpas;

14) ycnoBusi, KOTOpbIE CTaBST yooBRneTBOpeHue TpeboBaHuii notTpebutenei B oTHOLEHUK ToBapoB (paboT,
yCrnyr) ¢ HejocTaTkamu B 3aBUCMMOCTb OT YCIOBUIA, HE CBA3AHHbIX C HELOCTATKaMM TOBapoB (paboT, ycnyr);

15) MHble ycnoBus, HapyllaloLwme npasuna, yCTaHOBNEHHbIE MeXAyHapoaHbIMU AoroBopamu Poccumnckon
depepaumm, HaCTOAWMM 3aKOHOM, 3aKOHaMM U NMPUHUMAEMbIMU B COOTBETCTBUN C HAMU MHBIMW HOPMATUBHBLIMU
npaBoBbiMW akTamu Poccuiickon ®Pegepaumm, perynupyowmmm  OoTHOWeHMs B obnactu  3awuTbl  npas
notpeburtenen.
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3. MNpopaaeel, (McnonHUTEnb, Bragenel arperatopa) He BnpaBe OTKasblBaTb B 3aKMOYEHUW, UCMOMHEHUN
[OroBopa, HamnpaBneHHOro Ha npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr), No NpuYnHe oTkasa noTpebutens B
npuobpeTeHnn UHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBME HapyLLEHMST ero
npaBa Ha cBobOAHLIN BbIGOpP ToBapoB (paboT, ycnyr), BO3MeELLaoTCA NPOAABLOM (MCMOSIHUTENEM, BNagenbLem
arperartopa) B NoslHoM obbeme.

3anpeluaetcs yaoBneTBopeHne TpeboBaHui noTtpebuTener B OTHOLEHMM ToBapoB (paboT, ycnyr) ¢
HefoCTaTKaMu CTaBWUTb B 3aBMCUMOCTb OT YCIOBUIA, He CBA3aHHbIX C HeJocTaTkamu ToBapoB (paboT, ycnyr).

3anpeLlaeTcs 0Tka3s B 3aK/l04YEHUN [OrOBOPa U BO BHECEHWUM U3MEHEHWI B JOrOBOP B CIlyyae NpaBOMEpPHOro
yKasaHusi NoTpebutenem Ha HedoMNyCTUMbIE YCIOBUS OOroBOpa, yLEeMnsiolme npaBa notpebutens, B Lensax
UCKIIOYEHMs Takux ycrioBuid. lMpu npeabsiBnieHnn notpebutenem TpeboBaHus 06 MCKMHOYEHUM M3 [oroBopa
HeOonyCTUMbIX YCMOBMIA [Orosopa, YLEeMNaWMX npasa notpebutens, ykasaHHoe TpeboBaHve noanexuTt
PacCMOTPEHUIO B TeYeHWe OecATM OHEN CO OHA ero npeabasneHus ¢ obsa3aTenbHbIM U3BeLLeHMeEM NnoTpebutens o
pesyrnbTaTax PpacCMOTPEHUS! U MPUHATOM MOTUBUPOBAHHOM PELLEHWUM MO CYLLECTBY yKa3aHHOro TpeGoBaHus.

I'Ipop,aBeu, (I/ICI'IOJ'IHVITeJ'Ib, Brageney arperaTopa) HE BhnpaBe be3 nony4yeHna cornacus HOTpGGVITeﬂFl
BbIMOJTHATb AOOMNOJIHUTESIbHbIE pa6OTbI (0Ka3bIBaTb OOonoJHNUTENbHbIE yCJ'IyI'I/I) 3a nnary. |-|0Tpe6VITeﬂb Brnpase
OTKa3aTbCA OT onfaTtbl TakuX pa60T (ycnyr), a ecnim OHM onnaveHbl, BMNpaBe I'IOTpe6OBaTb OT npopaBLUa
(I/ICI'IOJ'IHVITeJ'IFI, Bnagernbua arperaTopa) BO3BpaTa ynnaquHon CYyMMbl.

Cornacue notpebutens Ha BbINOMHEHWE AOMOMHUTENbHBLIX PaboT (OKasaHWe AOMNOMHUTENbHLIX YCMyr) 3a
nnaty odopMnaeTcs NpoaaBLOM (MCNONHUTENEeM, BNagenbLUem arperatopa) B NCbMEHHOW hopme, eCnn NHoe He
npegycmoTpeHo 3akoHoM. OBA3aHHOCTb [oKas3aTb HamnuyMe Takoro corracus unuv obCToATenbCTBa, B CuUny
KOTOPOro Takoe corfnacue He TpebyeTcs, Bo3naraeTcs Ha NpoAasLa (MCnonHMTens, BnagensLla arperatopa).

4. Mpogaeeu (UcnonHWUTENb, BNagesew arperatopa) He BripaBe OTKa3blBaTb MOTPEOUTENO B 3aKMHOYEHNM,
WCMOMTHEHUW, W3MEHEHUWM WNM PaCTOPXKEHUWM [OroBopa C noTpebutenem B CBSA3UM C OTKA3oM noTpebutens
NpPefoCcTaBuTb MepCoHarbHble daHHble, 3a WCKIIOYEHWEM CryyYaeB, ecrv 0653aHHOCTb MpPeaoCTaBIEHUs TaKkuX
AaHHbIX NpegycMoTpeHa 3akoHodaTenbCcTBoM Poccuiickon depepaumn WM HEMOCPEACTBEHHO CBsidaHa C
UCnonHeHnem Joroeopa c notpeburenem.

Mpv npeagbaBneHnn notpebutenem TpeboBaHUs O NPeaoCTaBNeHMN UHGOPMaLUMM O KOHKPETHbLIX MpUYMHaXx
M TNpPaBOBbIX OCHOBAaHWAX, OMPEAEeNnsioWnX HEBO3MOXHOCTb 3aK/IOYeHWsl, WCMOSHEHNUS, W3MEHeHUs Unu
pacTopXeHusi foroBopa 6e3 NpedoCcTaBneHUsl NMepcoHanbHbIX AaHHbIX, B MUCbMEHHON dopme (B TOM uucre B
dhopme 3NeKTPOHHOIo AOKyMeHTa) npoAdasel, (MCNoNnHUTENb, Briadenel arperatopa) A0SKeH NPeaoCTaBUTb TaKyto
MHOPMaLIMIO B TEYEHNE CEMM OHEW CO AHS MPEAbABIEHUS yKa3aHHOro TpebGoBaHus.

MpopaBsey (McnonHWTenb, BrnageneL arperatopa) npedocTaBnseT MHOpMauuilo noTpebutento B Toi
dopme, B koTOpoi NpeabsABrneHo TpebGoBaHMe MNoTpebuTens o npenocTaBneHnM UHMOPMALIMM O KOHKPETHbIX
NpUYMHAX 1 NPaBOBbIX OCHOBAHMSX, ONpeaensoLMX HEBO3MOXHOCTb 3aKMOYEHUs], UCTIONHEHUS!, M3MEHEHMS U
pacTopeHus1 goroBopa 6e3 npeAocTaBreHnst NepcoHanbHbIX AaHHbIX, €CINIM MHOE He yKa3aHo B 3ToM TpebGoBaHuu.

Mpu npegbssneHun noTpebutenem TpeboBaHNsa O NpegocTaBneHnn UHPOPMaLMN O KOHKPETHbIX NpuUYnHax
M NPaBOBbIX OCHOBAHWUSX, OMPEedensoWnX HEBO3MOXHOCTb 3aKMIOYEHWS, WUCTOMHEHUS, W3MEHEHUs Unn
pacTopxeHus gorosopa 6e3 npefocTaBneHus NepcoHarnbHbIX AaHHbIX, B YCTHOW ¢opMe Takas WHdopmaums
AOIMKHa BbITb NpeaocTaBneHa HesameanuTernbHO.

Cratba 16.1. ®opmbl U NopsAAoOK onnatbl NPU Npogaxe ToBapoB (BbINOSIHEHUM PaboOT, oka3aHuM

ycnyr)
(BBegeHa denepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MpopgaBey (ucnonHMTENb, Briagenel arperaTopa B Clydae WCMNOMb30BaHMS B CBOEWN OEATENbHOCTU
HanMyHbIX pac4eToB ¢ NoTpebuTenem) obsa3aH obecnevnTb BO3MOXHOCTb OnnaTtbl TOBApoB (paboT, ycnyr) nytem
MCMNONb30BaHMS HaUMOHamNbHbIX MAATEXHbIX WHCTPYMEHTOB, a TaKke Hanu4yHbiX pacyeToB Mo BblGopy
notpedutens.

(B pea. PeapepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTb 06ecneYnTb BO3MOXHOCTL OMfaTthbl TOBApOB (paboT, yCnyr) ¢ UCNonb30BaHWEM HaLMOHAamNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B pamMKax HauMOHaNbHOW CUCTEMbI NMaTEXHbIX KapT pacnpoCcTpaHsAeTcs Ha npodasua
(ncnonHuTens, Bnagenbua arperaTopa), y KOTOPOro Bblpydka OT peanu3auuMyM TOBapoB (BbIMOMHeHMs1 pabor,
oKasaHus ycryr) 3a npedLlecTBYOLWMIA KaneHaapHbIii rof NpeBbllaeT ABaguaTb MUMMMOHOB pyone.
(B peq. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rae He NpefoCcTaBnsanTCca yCenyrm gocTtyna
K MOOBWXHOW paguoTenedoHHON CBA3M W (UnNn) cpeactBaM  KOMMEKTUBHOMO AOCTyna K MHAOPMAaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTu "WIHTepHeT", npogasel (McnonHuTEenb) ocBoboxaaetrca oT  06s3aHHOCTM
obecneunTb B 3TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycrnyr) ¢ MCMonb30BaHUMEM HaLMOHAaMNbHbIX
NNaTeXHbIX MHCTPYMEHTOB.
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Mponasel, ocBoboOXOaeTcs 0T 063aHHOCTM 06ecneynTb BO3MOXHOCTb OMfaThl TOBAPOB C UCMOMb30BaHNEM
HaLMOHanNbHbIX MMaTEXHbIX MHCTPYMEHTOB B TOPrOBOM OObEKTe, Bbipydka OT peanusauuvM TOBapoOB B KOTOPOM
CcoCcTaBnsieT MeHee NSTU MUINIMOHOB pybrei 3a NpeaLwecTBYOWNIA KaneHaapHbIA rof,.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpPOU3BOAUTLCS MOTpebuTenem B COOTBETCTBUM C yKa3aHWEM
npogaBua (McCnonHWTENs) NyTeM pacyeToB 4Yepe3 CyOBLEKTOB HaUMOHANbHOW  MMATEXHOW CUCTEMBI,
OCYLLECTBNAOLLMX OKazaHue nnaTexHblX YCnyr B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o
HaUWOHaNbHOM NnaTeXHoW CUCTEME, eCniM WHOEe He YCTaHOBMEeHO eaepanbHbIMU 3aKOHaMU UMM UHBIMU
HOpMaTUBHbLIMM NPAaBOBbLIMKU akTaMmu Poccunckon denepauun.

3. MNMpwn onnate ToBapoB (paboT, ycnyr) HaNMYHLIMK OEHEXHbIMKU cpeacTBamMn obsasaTenbcTBa noTpeburens
nepea npoAaaBLOM (MCMOMHMTENEM) No onfnarte ToBapoB (paboT, yCcnyr) CYATAKTCS MCMNOMHEHHbIMU B pasmepe
BHECEHHbIX OeHEXHbIX CPEACTB C MOMEHTA BHECEHUSI Hanmu4uHbIX AEHEXHbIX CPeACTB npoaaBLy (MCMOMHUTENHO)
nnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLeCTBASIOLWEMY AEATENbHOCTb MO NpueMy nnaTtexen pusmyecknx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpefoCTaBnsieMblX MNOTPEOUTENEM HamNMYHbIX
OEHeXHbIX cpeacTtB 0e3 OTKpbITUSE OaHKOBCKOro cuyeTa o00si3aTenbCcTBa MNOTPeOUTENS neped NpoaaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCrnyr) CYATaOTCH UCMONTHEHHLIMU B pa3Mepe BHECEHHbIX OEeHEXHbIX
CPEACTB C MOMEHTA BHECEHMUSI MOTPEOUTENEM HaNUYHbIX LOEHEXHbIX CPEACTB KPeAMTHOW opraHusaumm nubo
OaHKOBCKOMY MNNnaTeXHOMy areHTy (cybareHTy), OCyLLeCTBNAWNM OeATeNbHOCTb B COOTBETCTBMU C
3akoHogaTenbcTBoM Poccunckon ®enepaunm o HauMoHarnbHOW MiaTeXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM NnepeBoda AeHEXHbIX CPeaCcTB B paMkax NMpUMeEHsieMblX dopM
Ge3HannyHbIX pacyeToB obs3aTenbCTBa NoTpebuTensa nepend NpoaaBLOM (MCMONHUTENEM) NO onnaTte TOBapoB
(paboT, ycnyr) cuMTaloTcs UCMOMNHEHHLIMU B CyMME, YKasaHHOM B pacnopsikeHun O NepeBoae AeHEXHbIX cpeacTs,
C MOMeHTa NoATBEPXKOEHNS ero UCMONHEHUs: 0BCnyXMnBatoLLel NOTpebUTens KpeaAMTHOW opraHusaumen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNONTHUTENIO) 3anpeLleHo yCTaHaBnMBaTh B OTHOLLEHUN
OAHOro BMAa TOBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCMMOCTM OT crnocoba mx onnaTbl NocpencTBOM
HanuyHbIX Pac4eToB UMK B pamKax NpuMeHsieMbix (opm 6e3HanNnYHbIX pacyeToB.

5. I'Ipop,aBeu, (VICF]OJ'IHVITE.I'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLUME Y ﬂOTpe6l/ITEJ'Iﬂ Y6bITKVI, Bbl3BaHHbIE
HapyuweHnem TpeGOBaHMIZ NyHKTa 1 HacTosILWen cTaTbu.

Cratbsa 17. CygebHas 3awmTa npaB noTpeburenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCSA Cy40M.

3awmTta npaB notpebuTenen ycnyr, okasblBaembiXx (UHAHCOBBLIMW OpraHvM3auusiMy, OpPraHu3yoLWMMK
B3auMOOEWNCTBME C YMNOMHOMOYEHHbIM MO npaBaMm notpebutenen UHAHCOBBIX YCAYr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "OB6 yNnomHOMOYEHHOM MO NpaBaM NoTpeduTenen UHaHCOBbLIX YCNyr", OCYLLEeCTBMASIETCS C
0COBEHHOCTAMM, YCTaHOBMEHHbIMY YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vickn o 3awmTe npae notpeburtenen moryT ObiTb NpeabsaBreHbl No BbIGOPY UCTLa B Cy4 NO MECTY:

HaxoxaeHma opraHu3auunm, a ecliin OTBETYMKOM sABIAETCA VIHﬂ,I/IBVIﬂ,yaJ'IbeIIZ npeanpnHunmartenb, - ero
XUTenbCTBa,

xutenbcrtea Unm I'Ipe6bIBaHVI9| ncrTua,
3aKr4YeHna nnn NcnofiHeHnA goroBopa.

Ecnu vck k opraHnsaumm BolTeKaeT U3 AeATENbHOCTU ee dunmana unu npeacTaBUTeNbCTBa, OH MOXET ObiTb
npeabsiBreH B Cy NO MECTY HaxoXAeHUsl ee comnmana unm NpeacTaBUTENbCTBA.
(n. 2 B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTtenu, NHbIe UCTLBLI MO UCKaM, CBA3aHHbLIM C HapyLUEHUEM npaB noTpebutenen, ocesoboxaarTcs
OT ynnaTbl rocyfapCTBEHHOM NOLUNNHLI B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®enepaumm o Hanorax
n cbopax.
(n. 3 B peq. PenepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Masa Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTtbs 18. NpaBa noTpebuTensa npu o6HapyXeHMn B TOBape He40CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNMoTpebutens B criyvyae obHapy>XeHUs B TOBape HeQOCTaTKOB, €CIIN OHU He BbINM OroBOPEHbI NPOAABLIOM,
no cBoemy BbiIGOpY Brnpage:
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notpeboBaThk 3aMeHbl Ha TOBap 3TOW XXe MapKM (3TUX XXe MOZenu u (unun) apTmkyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroM Mapku (MoZenw, apTukyna) C COOTBETCTBYHOLUMM
nepepac4yeToM MOKYMHOW LieHbI;

noTpeboBaTb COPa3MepPHOro YMEHbLLEHWUS MOKYMHOW LiEHbI;

noTpeboBaTb HesamennMTenbHOro GEe3BO3ME3HOrO YCTPAaHEHUs HEJOCTAaTKOB TOBapa WIUM BO3MELLEHMUs
pacxooB Ha UX UCMpaBlieHWe NoTPeduTenemM nnm TPETbUM NULIOM;

OTKa3aTbCA OT WUCMNOJIHEHUA OOoroBopa Kyrnin-npogaxkm u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYMMbl. Mo Tpe6OBaHI/IIO npoaasLa 1 3a ero cyet I'IOTpe6l/ITeJ'Ib AOJXEeH BO3BPaTUTb TOBApP C HEAOCTATKaMU.

Mpn aTom noTpebuTenb BrnpaBe NoTpeboBaTb TakkKe MOSIHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX eMy
BCMEACTBME NPOOAXM TOBapa HeHaanexallero kadecTBa. YObITKM BO3MELLAKTCS B CPOKM, YCTAHOBIIEHHblE
HacToALWMM 3aKOHOM ONS yOOBNETBOPEHUSA COOTBETCTBYOLWMUX TpeboBaHui noTpebutens.

B OTHOLWIEHUM TEXHUYECKM CIOXHOro TOBapa I'IOTpe6VITeJ'Ib B Clny4yae 06Hapy>|<eHM9| B HEM HeOoCTaTKoB
BnpaBe O0TKa3aTbCA OT UCMOJIHEHNA O0rosopa Kynin-npoaaxu un I'IOTpe60BaTb BO3BpaTa ynnaquHoVI 3a Takom
TOBap CyMMbI nnbo npeabAaBUTb Tpe6OBaHl/|e O ero 3amMmeHe Ha ToBap 3TON Xe MapKu (MO,D,eJ'II/I, apTMKyna) nnn Ha
Takom xe TOBap p,pyr0|7| MapKu (MO,D,eJ'IVI, apTMKyna) C COOTBETCTBYWLWHUM nepepacydeTom I'IOKyI'IHOIZ LUEeHbl B
TeyeHue NaTHaguaTu gHen co OHA nepenayun I'IOTpe6VITeJ'II-0 Takoro ToBapa. Mo ucteyeHmm atoro CpoOKa yKa3aHHble
Tpe6OBaHI/IFI nognexart ygoBneTBopeHunto B OOHOM U3 CrieyrLnx criydaen:

06Hapy>|<eHMe CyLleCTBeHHOIro HegocCTtaTKa ToBapa,
HapylweHne yCTaHOBJIEHHbIX HAaCTOAL MM 3akoHOM CPOKOB yCTpaHeHNA He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHUS TOBapa B TeYeHMEe KaKOoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTU
Gonee yem TpuauaTb OHEN BCNeaCcTBME HEOAHOKPATHOrO YCTPaHEHUs ero PasnnYHbIX HeJOCTaTKOB.

[MepeyeHb TeXHUYECKM CNOXHbBIX TOBApOB yTBEPXaAaeTcs [paButensctBoMm Poccuiickon deanepavmu.
(n. 1 B peq. ®epepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHus, yKasaHHble B NyHKTE 1 HACTOsILLEN CTaTby, NPeaAbABNATCA NoTpeduTenem npoaasuy nmbo
YMNONTHOMOYEHHOW OpraHM3aummn Unm ynoriHOMOYEHHOMY UHAMBMAYANbHOMY NPeAnpUHUMATENHO.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe NpegbsBUTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM W MATOM MyHkTa 1
HacCTOSILLEN CTaTbW, W3rOTOBUTEMID, YMOMHOMOYEHHOW OpPraHm3auun MInu YnoSTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpuHMMaTento, UMMNopTepy.

(B peq. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTto npegbasneHus atux TpeboBaHMin NoTpeduTens BNpaBe BO3BPATUTb M3rOTOBUTEMO UM UMMOPTEPY
TOBap HeHaanexallero ka4yecTsa 1 noTpeboBaTb Bo3BpaTa ynnadeHHo! 3a Hero CyMmbl.
(B peq. ®epepansHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie y r|0Tpe6|/|Ten;| KaCCOBOIo minn ToBapHOro 4eka nnbo uHoro OOKYMeHTa, yaOCTOBEPAOLNX
(*)aKT M yCcnoBusa NOKYMNKK ToBapa, He ABNAeTCA OCHOBaHMEM 114 OTKa3a B yaAO0BJ1€TBOPEHUU ero Tpe6OBaHI/II71.

MpoaaBel, (M3roTOBUTEMb), YMNONMHOMOYEHHAs! OpraHu3aumMs WNM  YNONHOMOYEHHbIA WHAMBMAYANbHbINA
npeanpuHMmaTtenb, umnoptep 06s13aHbl MPUHATL TOBap HeHagmnexallero kavecrtsa y notpebutenss u B cnydvae
HeobXoAMMOCTM NMPOBECTU NPOBEPKY kadvecTBa ToBapa. MoTpebuTtens BnpaBe yvyacTBOBaTb B NPOBEpPKE kayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HUKHOBEHUS HeOOCTaTKOB ToBapa npojasel, (M3roToBUTENb),
YMONTHOMOYEHHAs OpraHmn3aLmns UM YNoNTHOMOYEHHbI MHAMBUAYANbHLIA NpeanpuHMMaTenb, Mnoptep obsi3aHbl
NpOBECTW 3KCNepTu3y ToBapa 3a CBOW cHeT. JKCnepTu3a ToBapa NPoOBOAUTCS B CPOKWU, YCTAHOBMEHHbIE CTaTbAMU
20, 21 wn 22 Hacrtoswero 3akoHa AnNs YOOBMETBOPEHMS COOTBETCTBYHOLWMUX TpeboBaHWi noTpebuTens.
MoTpebuTenb BnpaBe MNpPUCYTCTBOBATb NPV MPOBEAEHMM 3KCMEPTU3bl TOBapa M B Clydae Hecornacusi ¢ ee
pesyrnbTataMu OCMOpUTL 3aKYeHne Takow 3KCnepTm3bl B cyaebHOM nopsigke.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3SKCMepTM3bl TOBapa YCTAHOBIEHO, YTO €ro HeaoCTaTKM BO3HWMKNU BCREACTBUE
06CTOATENBLCTB, 32 KOTOpble HE OTBeYaeT NpoaaBel (M3roToBMTENb), NOTPedKTeNb 0693aH BO3MECTUTL NpoaaBLy
(M3roToBMTENIO), YNONHOMOYEHHOW OpraHM3auUun UM ynorHOMOYEHHOMY MHAMBMAOYaNbHOMY MpeanpuHUMaTento,
MMMNopTepy pacxodbl Ha NPoBedeHNe IKCMEePTU3bI, a TakKe CBSA3aHHbIe C ee NpoBedeHNeM pacxodbl Ha XpaHeHue
1 TPaHCMOPTUPOBKY ToBapa.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpopaseL (M3roToBUTEMNDL), YNOMHOMOYEHHAs OpraHM3auus UNM YNoNHOMOYEHHbIN MHAMBUAYAlbHbIN
npeanpvHMMaTens, MMNopTep OTBeYaeT 3a HeAOoCTaTku ToBapa, Ha KOTOPbIA HEe YCTAHOBMEH rapaHTUMHBLIN CPOK,
ecnu notTpedbuTenb JoKaXeT, YTO OHWM BO3HUKNM A0 nepeaayun ToBapa noTpebutento nnm no npudmnHam, BO3HUKLLMM
[0 3TOro MOMeEHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWM TOBapa, Ha KOTOPbIN YCTAHOBIEH TrapaHTUMHBLIA CPOK, MpoAaBel, (M3roTOBUTEIb),
YMOSTHOMOYEHHAas OpraHM3auns UM ynosTHOMOYEHHbIN MHOUBMAYanNbHbBIN NpeanpuHuMaTenb, MMNopTep oTBevaeT
3a HeJoCTaTKM TOBapa, ECNM He JOKaXeT, YTO OHW BO3HMKIN MOocre nepefayn ToBapa notpedbuTento Bcrieacteme
HapyLeHus noTpebuTenem npasui UCMOMb30BaHWS, XpaHeHUs UM TPaHCMOPTUPOBKN TOBapa, AEUCTBUA TPEeTbUX
nnY UK HENPeoaon“MONn CUrbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

7. JocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6oree nsaTv KMorpaMmmMoB A1t PEMOHTA, YLEHKH,
3ameHbl U (Mnn) BO3BpPaT MX MOTPebWUTEnto OCYLIEeCTBSAITCA cunamMmuM M 3a cyeT npofdasua (M3roToBuUTEnNs,
YMNOSIHOMOYEHHOW OpraHu3auuM WnuM YMNOSIHOMOYEHHOro WHAMBWAYanbHOrO MpeanpvHuMmarens, vumnoptepa). B
criyyae HeucrnorHeHus AaHHOW 00s3aHHOCTM, a Takke npu OTCyTCTBUM npodaBua  (M3rotoBuTens,
YMNONIHOMOYEHHOW OpraHusaumMm unu YNorIHOMOYEHHOro WHAVBMAYaAnbHOro MpeanpuHUMaTtens, uMmnoprtepa) B
MeCcTe HaxoxaeHus notpebuTtens goctaBka M (MnM) BO3BPAT YKasaHHbIX TOBAPOB MOrYT OCYLUECTBMAATLCA
notpebutenem. lpu aTom npopasel, (M3roTOBMTEMb, YMOMIHOMOYEHHAs OpraHu3auMs WA YNOMHOMOYEHHbIN
nHAMBMAOYyanbHbIV NpeanpuHMMaTens, umnoptep) obsasaH BO3MECTUTb MOTPebuTento pacxodbl, CBA3aHHble C
OO0CTaBKOM 1 (UNK) BO3BPATOM yKasaHHbIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabABneHUs notpeburenemM Tpe6oBaHU B OTHOLIEHUM HEAOCTaTKOB ToBapa

1. MoTpebutenb BnpaBe NpeabsBUTL NPEAYCMOTPEHHblE cTaTben 18 HacTosero 3akoHa TpeboBaHusl K
npodaBuy (M3roTOBWTEND,  YMOSIHOMOYEHHOW OpraHM3auMum Wnu  YNosIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMMaTento, MMNopTepy) B OTHOLIEHWM HEOOCTAaTKOB TOBapa, €CfM OHW OOHapyXeHbl B Te4yeHue
rapaHTUMHOIO CpoKa MK Cpoka roAHOCTMY.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOLWEHMM TOBApPOB, Ha KOTOPbIE TapaHTUMAHbLIE CPOKU WM CPOKM TOOHOCTU HE YCTaHOBIIEHBI,
noTpebutenb BNpaBe NpeabsBUTb YKkadaHHble TpeboBaHMS, eCcrnv He4OCTaTKM TOBapoB OBHAPYXKEHbI B pasyMHbI
CpPOK, HO B npefenax [ABYX leT CO OHS nepegayn ux noTpebutento, ecnu Gonee ANUTENbHbIE CPOKM He
YCTaHOBJEHbI 3aKOHOM WJM JOFOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TaKKe CPOK ero cnyxbbl mcuucnseTca co OHA nepefadnm ToBapa
notpebutento, ecnn MHoe He MpegyCMOTPEHO AOroBopoM. Ecnv geHb nepegayv yCTaHOBUTb HEBO3MOXHO, 9TU
CPOKM UCUYUCNAIOTCA CO AHS U3rOTOBMNEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce30HHbIX TOBapoB (06YBVI, ogoexabl n ﬂpO‘-IVIX) 3TN CPOKUN UCHUCNAKTCA C MOMEHTa HacCTynieHud
COOTBETCTBYHOLLEro ce3doHa, CPOK HaCTynJieHnA KOTOpOoro onpenendaeTca CooTBeTCTBEHHO Cy6'beKTaMVI Poccuiickomn
CDep,epau,vm ncxogd U3 KnnmaTtu4decknx yC.I'IOBVIIZ MecCTa HaxoxXaeHuA I'IOTp66VITeJ'IeIZ.

Mpu npogaxe ToBapoB No obpasuam, No NoyTe, a TakkKe B Cry4yasx, eCN MOMEHT 3aKriouYeHust 4orosopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa MOTpebuTento He CcoBMagaloT, 3TU CPOKM UCHUCTISKOTCH CO AHSA
JoCTaBkM ToBapa noTpedbuTento. Ecnu notpebutenb nuweH BO3MOXHOCTM WUCMOfb3oBaTb TOBap BCreacTBME
00CTOATENLCTB, 3aBUCALMX OT npogasBua (B 4YaCTHOCTW, TOBAp HY)XOAeTCA B CrneuManbHOM YCTaHOBKeE,
NOAKIHYEHUN 1NN cOopKe, B HEM UMEIOTCH HEAOCTaTKM), rapaHTUIAHbIA CPOK He TeveT 40 YCTpaHeHUs NPoAaBLOM
Takmx obcrtoaTenbcTB. ECnn geHb JOCTaBKKU, YCTaHOBKM, MOAKMOYEHUS), COOpKU ToBapa, YCTpaHEHUsS1 3aBUCSILLIMX
OT NpoaaBLa 06CTOATENLCTB, BCEACTBME KOTOPbIX NOTPEBUTEND HE MOXET UCNOSbL30BaTh TOBAP MO HAa3HAYEHUIO,
onpenenTb HEBO3MOXHO, 3TV CPOKU UCUMUCHAIOTCA CO AHS 3aKMOYEHUS [OTrOBOpa Kynin-npoaaxu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au ucknioyeH. - defepanbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpegendaeTcda nepmnoaom, ncHmncnaembliM Cco gHA U3roToBJI1IEHUA TOBapa, B Te4eHue
KOTOpPOro OH npurogeH K WCNONb30OBaHUO, WK paTton, Ao HaCTynreHua KOTOpOVI TOBap npuroaeH K
MCNoJ1b30BaHUIO.

MpoOoMKNTENBHOCTL CpoKa rOAHOCTM TOBapa [OOJPKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHWsM K
©e3onacHocTu ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. lapaHTuIiHBIE CPOKM MOTYT YyCTaHaBNMBATBLCA HA KOMMEKTYOLLME N3AENMS N COCTaBHbIE YAacTN OCHOBHOTO
ToBapa. [apaHTUMHbIE CPOKN Ha KOMMMEKTYOLNE U3OENUA U COCTaBHbIE YaCcTW UCHUCHISIOTCA B TOM Xe nopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYLMe W34envMsi U COCTaBHble 4YacTW TOBapa CYMTAKTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3genue, ecnv MHoe He YCTaHOBMNEeHo foroBopoM. B cnydae, ecnn Ha
KOMMMEeKTylolee M3genne M CoCTaBHYH 4YacTb ToBapa B [OrOBOpE YCTaHOBMEH rapaHTUMHLIA CPOK MeHbLUEWN
NPOAOIMKUTENBHOCTU, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denue, noTpebutenb BrnpaBe NpeobsBUTbL
TpeboBaHWs, CBSI3aHHble C HegocTaTkaMu KOMMMEKTYILWEero M3genus M COCTaBHOW 4acTu ToBapa, Mpu ux
oBHapyXeHun B TeYEHNe rapaHTUMNHOIO CPOKa Ha OCHOBHOE MU3Aenue, ecriv MHOe He NpeayCMOTPEHO AOroOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylollee usgenue yCTaHOBIEH rapaHTUIAHBbIA CPOK GonbLuen NPOJOIPKUTENBbHOCTU, YeM
rapaHTUiHbIV CPOK HA OCHOBHOW TOoBap, NoTpebuTens Bnpase npeabsBuTb TpeboBaHNS B OTHOLLEHUN HEAOCTaTKOB
TOBapa npwv yCcrioBMM, YTO HEJOCTaTKN KOMMIEKTYOLWEro n3genusa obHapy>eHbl B Te4eHe rapaHTUMHOIoO Cpoka Ha
3TO M3genue, He3aBNMCUMO OT UCTEYEHUS rapaHTUAHOMO CpOKa Ha OCHOBHOM ToBap.

4. Cpoku, ykaszaHHble B HacTosLLel cTaTbe, IOBOAATCA [0 CBeAeHUs noTpebutens B nHgopmaumm o Tosape,
npeAocTaBnsAemMoi NoTpedbuTento B COOTBETCTBIUM cO cTaTbel 10 HacTosALwero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN OOrOBOPOM rapaHTUMHLIA CPOK COCTaBMsieT MeHee ABYX NeT U
HegocTaTkM ToBapa obHapyXeHbl NoTpebuTenem no UCTeYeHUM rapaHTMMHOrO Cpoka, HO B mnpedenax AByX neT,
notpebutens BnpaBe npeabsBUTL NpoAasuy (M3roToBuTento) TpeboBaHus, npegyCcMOTpeHHble cTatben 18
HacTosiwero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKMNM A0 ero nepegadv norpeburtento unm no
npuyvHam, BO3HUKLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBeaeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CyLECTBEHHbIX HeOOCTaTKOB ToBapa noTpebutens BApaBe MpeabsBuTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHmM3auum Unu ynoSTHOMOYEHHOMY WHAMBMAYanbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o0 6€3B03ME30HOM YCTPAHEHUN TakMX HeJOCTaTKOB, €CMNW AOKaXKET, YTO OHW BO3HMKIN A0
nepegayu ToBapa noTpedutento nnm no NpUYMHaM, BO3HUKLLUM 0O 3TOro MOMeHTa. YKasaHHoe TpeboBaHue MoxeT
ObITb NPeabsBNEHO, €CNM HedoCTaTKM ToBapa OOHapy»XeHbl MO UCTeYeHUM ABYX feT CO AHA nepedayun Toeapa
notpebutento, B Te4eHMe yCTaHOBMNEHHOIrO Ha TOBAp Cpoka CNyXObl NN B TeYEHNE OECATM NeT CO AHS nepeaayn
ToBapa nNoTpebuTernto B criydae HeycTaHOBIEHNst cpoka cnyobl. Ecnn ykasaHHoe TpeboBaHWe He yAOBNETBOPEHO
B TeYeHue ABaguaTtv OHEN CO OHS ero npeabsBreHus notpebutenem nnm obHapy>XeHHbIN UM HeJocTaTok ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTPedbUTENb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTENIO (YNOTHOMOYEHHOM
opraHvM3aumm  UnNu  YNONIHOMOYEHHOMY  WHAMBWAYyanNbHOMY  MpeanpuHUMaTtento,  MMMOPTEPY)  MHbIe
npegycMoTpeHHble NMyHKTOM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUSA U BO3BPaTUTL TOBAp M3rOTOBUTESHO
(ynornmHOMOYEHHOW OpraHusauun WM ynoriHOMOYEHHOMY WHOVBWAYanbHOMY NPeanpuHMMAaTEnto, MMMopTepy) U
notpeboBaTb BO3BpaTa yniaydeHHON AEHEXHON CYMMbI.

(n. 6 B peg. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHue He[oOCTaTKOB ToBapa W3rotoButenem (npopaBLOM, YNOSTHOMOYEHHOM
opraHusauuven unm ynoriHoOMoOYeHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTeneM, UMNOpPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpegeneH B NMCbMEHHON hopMe corfalleHmemM CTOPOH,
9TW HeJoCTaTKU AOMKHbI ObiTb yCTpaHeHbl M3roToBuTenem (NpoaaBLOM, YNONHOMOYEHHOW opraHv3auven unu
YMOSTHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHUMaTteneM, WMNOPTEPOM) He3amMeanuTenbHo, TO €eCTb B
MUHUMarbHBIA CPOK, OO BbEKTUBHO HEOOXOAMMBIN ANS UX YCTPaHEHWUs C y4eTOM OObIYHO MpUMeHseMoro cnocoba.
Cpok ycTpaHeHus HegocTaTkoB TOBapa, onpegensieMbll B MMCbMEHHON hopMe cornallieHWemM CTOPOH, He MOXeT
npeBbIWaTb COPOK NATb AHEW.

B cnydae, ecnn BO Bpemsi YCTpaHeHMs1 HeOoCTaTKOB TOBapa CTaHeT OYeBUAHLIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbld CornalleHnemM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKfoYuTb COorfalleHMe 0 HOBOM CPOkKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. lMpu 3TOM OTCYTCTBME HEOOXOoOUMbIX AONs YCTpaHeHusi HeQoCTaTKoB ToBapa
3anacHbIX Yactel (geTanein, maTepuanoB), 060opygoBaHMS UM NOJOOHbIE MPUYUHBI HE SIBMSILOTCA OCHOBAHMEM
ONS 3aKN0YEeHNst COornalleHnss O TakoM HOBOM CpPOKe M He 0ocBoDGOXAalT OT OTBETCTBEHHOCTM 3a HapylUeHue
Cpoka, onpeaeneHHoro cornalleHmemM CTOPOH nepBoHaYarnbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoweHun ToBapoB ANMUTENBHOIO MOMb30BaHUS U3rOTOBUTENb, MpoAdasel, NMGo YyNonHOMOYeHHas
opraHvMsaumsi WnM  YMNONIHOMOYEHHbLIN WHAMBUAYaNbHbIA  NpeanpuHuMatens o6si3aHbl Npyu  NpegbsiBreHun
notpedbutenem ykasaHHOro TpeboBaHWSA B TpexOHEBHbIA CpoK 6e3B03Me3gHO MpedoCTaBUTb MOTPEOMTENO Ha
nepuog pPeMoHTa ToBap OJIMTENbHOrO Monb30BaHWs, OOnagatrowmii 3TUMMU e OCHOBHbLIMW MOTPEOUTENBCKUMMU
cBovicTBamu, obecnednB gOCTaBKy 3a CBOW cyeT. [MepeyvyeHb TOBapoB ANUTENbHOMO MOMb30BaHWS, Ha KOTopble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, yctaHaBnmaeTca NMpasuTtensctBom Poccuiickon ®epepauuu.

(B pea. PepgepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

3. B cnyvyae ycTpaHeHusi He4OCTaTKOB TOBapa rapaHTUMHbLIN CPOK Ha Hero npoaneBaeTcs Ha nepuop, B
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TEeYeHNe KOTOPOro TOBap He MCNOb30Barcs. YkasaHHbI NepUoA NCHUCTISIETCS CO AHA obpalleHns notpebutens c
TpeboBaHnem 06 ycTpaHeHWM HegoCTaTKOB ToBapa [0 AHS Bblgayu ero no OKoHYaHuu pemoHTa. lMpu Bblgave
ToBapa W3rotoBuUTENb (NPOAABEL, YMOSIHOMOYEHHAs OpraHu3auust UM YNOSTHOMOYEHHbIN MHAMBUAOYaNbHbI
npeanpuHMmaTtenb, UMnopTep) ob6si3aH NPefoCcTaBUTb B NMCbMEHHOW hopme NoTpebuTento nHpopmaumio o garte
obpaweHna notpebutensi ¢ TpeboBaHnem 00 yCTpaHEHUM OBHapPYXXEHHbIX MM HegoCTaTKOB TOBapa, O Adarte
nepefayv ToBapa notpebuTenem Ans ycTpaHeHus He4OCTaTKOB TOBapa, O AaTe YCTPaHeHUs He4oCTaTKOB ToBapa
C MX onucaHveMm, 06 MCMONb30BaHHbIX 3anacHbIX 4YacTsaAx (geTansx, mMaTepuanax) M O gaTe Bbigadu ToBapa
noTpebuTento No OKOHYaHUKN YyCTpPaHeHNsl HeOOCTaTKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHWn HegoCTaTKOB TOBapa NOCPEACTBOM 3aMEeHbl KOMMIEKTYIOWEro U34enns unm CocTaBHOM
4YacTM OCHOBHOIO M3J4eNnud, Ha KOTOpble YCTAaHOBMEHbl rapaHTUiHbIE CPOKWU, HA HOBble KOMMMEKTylollee nsgenve
MMM COCTaBHYO YaCcTb OCHOBHOIO U3Aenus yCTaHaBNMBaeTCH rapaHTUMHBIN CPOK TON Ke MPOAOIDKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEeKTyllee u3genMe WM COCTaBHYKD 4acTb OCHOBHOTO W3AEeNus, €crin UHoe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUIMHBLIA CPOK MCYMCNSETCH CO AHA Bblgaun notpebutento aToro ToBapa no
OKOHYaHWM peMOHTa.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CtaTbs 21. 3amMeHa ToBapa HeHaanexallero Kayecraea

1. B cnyyae obHapyxeHusa notpebutenem HegoCcTaTkoB TOBapa U NpeabsaBneHns TpebosBaHus o ero 3ameHe
npopasel,  (M3roToBUTEmNb,  YMOSTHOMOYEHHAs  OpraHMsauus UM YNOMHOMOYEHHbIM  UHAMBUAOYalbHbIN
npeanpuHumarerns, nMmnoptep) obsi3aH 3aMeHWTb TakoW ToBap B TeYeHWe ceMu OHeN CO AHSA npeabsBreHus
ykaszaHHOro TpeboBaHus notpebutenem, a npuv HeobGXOAMMOCTWM OOMONHUTENBHON MPOBEPKM KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHvM3auven unum yrnosIHOMOYEHHbIM MHAMBUAYaNbHbIM
npegnpuHMmartenem, MMNopTepoMm) - B Te4eHve ABaguaTti AHeW Co AHSA NpeabsaBneHns ykasaHHoro TpeboBaHms.

Ecnu y npogasua (M3rotoBUTENS, YNONHOMOYEHHOW OpraHn3auum Unm ynonHOMOYEHHOTO UHAMBUOYANbHOMO
npegnpvHMMaTens, UMnopTepa) B MOMEHT NpeabsiBreHnss TpeboBaHUsi OTCYTCTBYEeT HEOOXOAMMbIA AN 3aMeHbI
TOBap, 3aMeHa JoJKHa ObITb MpoBeAeHa B TEYEHNe Mecsilia Co AHS NpeabsiBNeHus Takoro TpeboBaHus.

B paitoHax KpaitHero CeBepa v NpupaBHEHHbIX K HUM MECTHOCTSIX TpeGoBaHue noTpebuTensi o 3ameHe
TOoBapa MOANEXMT YOOBMETBOPEHNIO MO €ro 3asiBeHUI0 B CPOK, HeobxoOuMMbld Onsl OYepedHOn [O0CTaBKu
COOTBETCTBYHOLLEr0 TOBapa B 3TW paiioHbl, B Crlydae OTCYTCTBMS Y MpogaBua (M3roToBUTENs!, YNONHOMOYEHHOM
opraHu3aumMm WM YMosIHOMOYEHHOTrO MHAMBMAOYaNbHOrO MpeArnpuHUMaTens, umnopTepa) HeoGxoauMMmoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsaBneHns ykasaHHoro TpebosaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTcs Goree cemu pHew, no TpebGoBaHWio noTpebutenss npopasel
(n3roToBUTENb NGO YNONHOMOYEHHAs! OpraHN3aumsi N YNOMHOMOYEHHbIN UHAMBMAYaNbHbLIN NpeanpuHUMaTenb)
B TEYEHMe Tpex AHeN co AHS NpeabsBneHus TpeboBaHUs 0 3ameHe ToBapa 06s13aH 6e3B03Me34HO NpeaoCcTaBUTb
noTpebutenio BO BpeMEHHOE MONb30BaHME Ha Nepuon 3aMeHbl TOBap OSIMTENbHOro Nonb3oBaHusl, obGnaaatoLunin
3TMMMU X€ OCHOBHbIMU MOTPEBUTENBCKMMU CBOWCTBaMM, 0GecrneymB ero 4OCTaBKy 3a CBOW cyeT. ATO NpaBumio He
pacnpocTpaHsieTCs Ha ToBapbl, MepeyYeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosiLlero 3akoHa.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa JOMmkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLUIA
B ynotpeobneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbI CPOK MCUYMCIAETCS 3aHOBO CO AHSA Nepeaayun Tosapa notpebuTento.

CtaTtbs 22. CpOKM yAOBNETBOPEHUS OTAENbHbIX TPe6oBaHMI NoTpebuTens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NOTpedbuTens 0 copasMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHMM pacxonoB
Ha ucnpaBneHMe HeaoCTaTKOB ToBapa noTpebutenem unu TpeTbMM NMLOM, BO3BpaTe YynflayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLleHMU YObITKOB, MPUYMHEHHBLIX MNOTPEOWUTENO BCReacTBue
Npofaxu TOBapa HeHaanexallero kayecrtBa nubo npenocTaBneHus HeHagnexallen uHdopmauum o ToBape,
noanexaT yooOBMNeTBOPEHMNIO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3auneit UM ynorHOMOYEHHbIM
WHAMBUAOYyanNbHbIM NpeanpuHUMaTteneM, WMNOPTEPOM) B TeyeHMe [JecsaTU [HEeNW CO [HSA NpeabsBreHust
cooTBeTCTBYIOLWEro TpeboBaHus.
(B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb npojaBua (M3roToBUTEsNs, YMNOSIHOMOYEHHOW OpraHusauum Wwnu
YMNOJIHOMOYEHHOIO MHAMBUAYaNbHOro npeanpuHUMartens, WMMNopTepa) 3a MNPOCPOYKY BbIMOSIHEHUSA
TpeboBaHui noTpedbuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npegycMoTpeHHbix ctaTbamu 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKKy BbINONHeHus) TpeboBaHma noTpebutensa o npegocTaBneHnM emy Ha nepuog pemoHTa
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(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roTOBMTENb, YNOMHOMOYEHHAst OpraHn3auusa Unn ynorTHOMOYEHHbIN
WHAMBMAYaNbHLIA NpeanpuHMMaTenb, UMNopTepP), OONYCTUBLLMIA Takue HapyLUeHusl, ynnadymBaeT notTpedbutento 3a
Kaxabl AeHb NPOCPOYKM HEYCTONKY (MEHI0) B pasMepe 04HOro NpoLeHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensaeTcs, UCXoAda M3 ero LeHbl, CyLeCTBOBaBLUEN B TOM MeCcTe, B KOTOpoM TpeboBaHue
notpebutens 4OMKHO ObINo ObITh YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONHOMOYEHHON OpraHu3aLlmen
WA YNONHOMOYEHHBIM  UHAMBUAOYAmNbHLIM  MPeanpuHUMaTenemM, WMMIOPTEPOM), B [AeHb [A0OpPOBONLHOIO
yOOBMETBOPEHUST Takoro TpeboBaHWst MNM B [OeHb BbIHECEHMSI cygebHoro pelueHusi, ecnum TpeboBaHue
000OpOBOSBLHO YAOBNETBOPEHO HE ObINo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHusi TpeboBaHW noTpebutens B CPOKW, NpeaycMOTpeHHble ctatbamu 20 - 22
HacToswero 3akoHa, NoTpebuTens BNpaBe No CBOEMY BbiOOPY NpeabsBUTb MHble TpeboBaHUSA, yYCTaHOBIEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

CtaTtbs 23.1. MNocnencTBmMA HapyLweHUs NPoAaBLIOM CpoKa nepeAayn npeaBapuTesibHO ONylavyeHHOro
ToBapa notpeburento
(BBegeHa ®eaepanbHbiv 3akoHoM OT 25.10.2007 N 234-93)

1. ,D,orosop Kynnu-npoaaxu, I'Ipeﬂ,yCManMBaPOLLI,I/IIZ 00513aHHOCTb FIOTpe6VITeJ'IF| npegBapuTesibHO ormnaTtuTb
TOBap, O0JNKeH coepxaTb yCrioBMe O CpOKe nepenayun tosapa I'IOTpe6VITeJ'I}O.

2. B cnyyae, ecnv npogaseL, NOMAyYnBLINA CYMMY NpeaBapuTernbHON onnaTbl B ONpeaeneHHOM A4OroBOpoMm
Kynnu-npogaxu pasmepe, He UCNOMNHM 0683aHHOCTL MO nepegaye ToBapa NoTpebutento B yCTaHOBNEHHbLIV Taknum
J0roBOpOM CpOK, NoTpebutens No ceoemy Boibopy Bnpase notpeboBathb:

nepegayun onjia4eHHoro toeapa B yCTaHOBJ'IeHHbII?I MM HOBbII CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaTtbl TOBapa, He nepegaHHOro npogasL oM.

an 3TOM I'IOTpeﬁl/ITe.l'Ib BrnpaBe I'IOTpGﬁOBaTb TakXKe MNOoJfIHoOro BO3MeELLEHUA y6bITKOB, NPUYNHEHHbIX eMy
BCnenctene HapyweHua YCTaHOBJIEHHONo AOroBOpoM Kynnu-npoda)n CpokKa nepefayvn npenBapuUteribHO
onfadvyeHHoro Toeapa.

3. B cnyyae HapylweHus yCTaHOBIIEHHONO OOrOBOPOM KYyNnU-NPOAaxu Cpoka nepedayn npegsapuTenbHO
onnayYyeHHoro ToBapa noTpebuTento npogasey ynnaymBaeT emy 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY (NeHun) B
pasMmepe NOMoBVHbI MPOLEHTa CyMMbl NpeABapuTenbHOM onnaTtbl ToBapa.

Heyctoiika (neHun) B3biCkMBaeTCs CO [AHs,, Korga Mo [OroBopy Kynnu-npodaxku nepedada ToBapa
notpebutento AorkHa Obina GbiTb OCyWECTBMeHa, OO0 AHS Nepedayn ToBapa noTpebuTento Wnu Ao AHS
yO0OBMNeTBOPEeHUs TpeboBaHus NoTpebuTens o Bo3spaTe emy npeaBapuUTenbHO ynnayeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTomku (NeHU) He MOXET MpeBbiwaTb CyMMY MNpeaBapuUTenbHON
onnarbl ToBapa.

4. TpeboBaHua NoTpebuTens o Bo3BpaTe yrnsiadyeHHON 3a TOBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
nopnexar yAOBNETBOPEHMIO NPOAABLOM B TeYeHMe [EecATU OHEN CO OHsI npedbsiBreHusi COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTENns, YCTAHOBMEHHbIE MNYHKTOM 2 HACToAWEen cTaTbW, He nognexar
yOOBNETBOPEHUIO, €CNU NpoAaBel, JOKaXeT, YTO HapyLleHWe CPOKOB mepedayn notpedbuTento npeaBapuTeribHO
OnnayeHHoro ToBapa NPoOU3oLLO BCeACTBME HENPEOAONMMON CUMbl UMK NO BMHE noTpebutens.

Crtatbf 24. PacueTthbl C nOTpe6MTeneM B cliy4yae HpMOGpeTeHMﬂ UM TOBapa HeHaglneXxallero Kad4ecrtea

1. Mpu 3ameHe ToBapa HeHagnexallero KadyecTBa Ha TOBap 3TOW e Mapku (3TUX ke mogenu un (unwu)
apTUKyra) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npn 3ameHe TOBapa HeHagnexallero ka4ecTBa Ha Takow e ToBap ApYyron mapku (Mogenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3aMmeHe, HUXKe LieHbl ToBapa, NpeoCTaBNEHHOro B3amMeH, notpebntens
OOSDKEeH JonnaTtuTb pasHULY B LieHax; B criydae, ecnuv LieHa ToBapa, NoAnexatlero sameHe, Bbllle LieHbl ToBapa,
NpefoCTaBNeHHOr0 B3aMeH, pasHuua B LieHax BbinnadnBaeTcss notpedbuTento. LleHa ToBapa, nopgnexaiiero
3aMeHe, onpegensieTcd Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHWe MOTpedbuTens He yOOBNETBOPEHO
Npo4aBLOM, LieHa 3aMEHSieMOro ToBapa W LeHa nepefaBaeMoro B3aMeH ToBapa OMpefensitoTcs Ha MOMEHT
BbIHECEHMS Cy[JOM PELLEHMSA O 3aMeHe ToBapa.

(B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3.B cny4vyae npenbaBlieHuA I'IOTpe6I/1TeJ'IeM Tpe6OBaHI/IF| O CcOopa3MepHOM YyMEHbLUEeHNN I'IOKyI'IHOﬁ LieHbl
TOBapa B pacyeT NnpuHMmMmaeTcd LeHa ToBapa Ha MOMEHT npenbAaBlieHuA I'IOTpe6MTeJ'|eM Tpe6OBaHI/IF| 06 yUEeHke
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WUNn, ecnu oHo JOOPOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pPELUEHUS O COpPasMEpPHOM
YMEHbLLEHWNM MOKYMHOW LiEHbI.
(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. lNpu BO3BpaTe TOBapa HeHaanexallero kayectsa notpedbuTens Bnpase TpeboBaTb BO3MELLEHNS pasHuLbI
MeXady LUeHOM ToBapa, YCTAHOBMEHHOW [OrOBOPOM, M LIEHOMW COOTBETCTBYHLLEro ToBapa Ha MOMEHT
006pOoBOMBHOIO YAOBNETBOPEHUST Takoro TpeboBaHus nnu, ecnu TpeboBaHme AOOPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BblHECEHUS CYIOM peLLEHUS.

(n. 4 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®enepansHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa TOBapa HeHaanexalwlero kayecTBa, NPOAAHHOTO B KpeauT, noTpebuTento
BO3BpaLLaeTCcsl ynnayeHHasi 3a TOoBap [AeHeXxHas Cymma B pa3mepe MoralleHHOro Ko AHI0 BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLAeTCs nrnarta 3a npefocTaBneHne kpeaura.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa ToBapa HeHagnexallero kadectBa, NpuvobpeTeHHoOro noTpebutenem 3a cuet
noTpebutenbckoro kpeauTta (3arma), npodaBel, o6si3aH BO3BPATUTL MOTPEOUTENO YNMayeHHylo 3a ToBap
OEHEXHYIO CYMMY, a Takke BO3MECTUTb YMNiayeHHble NoTpebuTenemM MpoueHTbl U MHble MAATEXW MO AOroBopy
noTpebuTensbckoro kpeanTa (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-03)

CtaTbs 25. NMpaBo noTpebutensa Ha o06OMeH ToBapa Hagsexallero Kayecrea

1. MNoTpebutens BNpaBe 0O6MeHATb HENPOAOBOMLCTBEHHBIN TOBap Hadnexalero ka4ecTsa Ha aHanornyHbIn
TOBap y NpodaBua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecny yka3aHHbIA ToBap He nogowlen no dopme,
rabaputam, pacoHy, pacuBeTke, pa3smepy UM KoOMnaeKkTaumm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb MMeeT NpaBo Ha 06MeH HenpoaOBONbCTBEHHOrO TOBapa HaAnexallero kayecTBa B TeYeHue
YyeTblpHaALATN OHEN, HEe cYUTas OHS ero MOKYTKu.

OOMeH HenpoaoBONbLCTBEHHOIO TOBapa HaAfleXallero kavyecTBa MPOBOAWUTCS, €CINU yKasaHHLIN TOBap He
6bIn B yNnoTpebneHmmn, coxpaHeHbl ero ToBapHbIA BUA, NOTPeOUTENbCKME CBOMCTBA, NNOMOLI, habpuyHble SipnbIku,
a Takke UMeeTCsl TOBapHbLIA YeK MINU KacCoBbIA Yek NMnbo MHOW noATBepXAatowWwuin onnaty ykasaHHOro toBapa
AokyMeHT. OTCyTCTBME Yy MOTPebUTENs TOBAPHOrO Yeka MIM KacCOBOro Yeka NGO WHOro MNoATBEpXAatoLiero
onnaty ToBapa AOKYMEHTa He NULLIAET ero BO3MOXXHOCTM CCbiflaTbCs HA CBMOETENbCKNE NOoKasaHusl.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapOB, He nognexawux OOMeHy MO OCHOBaHWSIM, YyKa3aHHbIM B HacTOsLWeEWn cTaTtbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon ®epepaumun.

2. B Ccny4yae, ecnu aHanorn4yHbIn TOBap OTCYTCTByeT B npodake Ha [OEHb o6pau.|,eHV|9| I'IOTpGGVITeJ'IFl K
npoaasuy, ﬂOTpe6I/|TeJ'Ib BrnpaBe 0TKa3aTbCA OT UCMNOJTHEHUA O0roBopa Kyrnin-npogaxkm un HOTpGGOBaTb BO3BpaTa
ynnaquHon 3a yKGSGHHbIVI TOBap OEeHeXHoMn CYyMMbI. TpeGOBaHVIe I'IOTpe6l/ITeJ'I$| O BO3BpaTe ynnaquHon 3a
yKa3aHHbIl7I TOBap OEHeXHoMn CYMMbl NOANEXUT YyOOBJNIETBOPEHUKD B TEeYEeHUe Tpex OHen co fgHs BO3BpaTa
YKa3aHHOro toeapa.

Mo cornawweHuto notpedbutens ¢ npogaBuoM O0OMeH ToBapa MOXET ObITb NPeayCMOTPEH MPU NOCTYNNEHUN
aHanorm4yHoro ToBapa B npogaxy. lNpogasey, 0693aH He3amMeaNUTENBHO COOBLWNTL NOTPEOUTEND O NOCTYNNEHUN
aHanorM4yHoro ToBapa B nNpoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

CtaTbs 26.1. AUCTaHUMOHHLIN cnocob npogaxwu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

1. [loroBOp pPO3HWUYHOW KyMNIM-NPOAAXKN MOXET ObITb 3aKMOYEH HA OCHOBAHMM O3HAKOMIIEHUSI NOTPebuTens ¢
npeasiokeHHbIM NPoAaBLIOM ONMCaHWEM TOBapa MOCPEACTBOM KaTarloroB, MPOCMEKTOB, OykneToB, (DOTOCHUMKOB,
cpeacTB CBA3N (TeJ'IeBI/I3I/IOHHOIZ, I'IOLITOBOIZ, paanoce4a3n u“n ﬂpyFVIX) nian MHbIMU UCKNKOYarLWMMU BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HaKOMIIeHUs noTpebutens ¢ ToBapoMm nMG0 obpasLom ToBapa MpW 3akr4YeHWUM Takoro
JoroBopa (aucTaHUMOHHBIN cnocob npogau ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpogaBuoOM OO0 3aKnOYeHMs goroBopa AomkHa OblTb npegocTaBrneHa noTpebutento nHgopmaums ob
OCHOBHbIX MOTPEOUTENLCKUX CBOWCTBaX ToBapa, 00 agpece (MecTe HaxoXAeHusl) npodaBua, O MecTe
M3roTOBMEHMS TOBapa, O NOIHOM (PUPMEHHOM HaMMEHOBaHUM (HauMeHoBaHWMW) NpogasLua (M3roToBUTENS), O LieHe
n 06 ycnosusix NpmobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKE CIyXObl, CPOKE FOOHOCTU M rapaHTUAHOM CpOKe, O
nopsiake onnaTtbl TOBapa, a Takke O CPOKe, B TEYEHMEe KOTOPOro AEeWCTBYET MPEANOXEeHWE O 3aKioYeHMU
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gorosopa.

3. lNoTpebutenio B MOMEHT [OOCTaBkM ToBapa [OSpkHa ObiTb B NMUCbMEHHOW bopme MnpefocTaBneHa
MHpopmaums o ToBape, NpeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCcMOTPEeHHas MyHKTOM
4 HacTosLen cTaTbl nHdoOpMaLmMsa 0 NOpsSAKe N Cpokax BO3BpaTa ToBapa.

4. r|0Tpe6VITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenadu, a nocrie nepenadu toeapa
- B Te4YeHne ceMn gHeun.

B cnyyae, ecnu uHcopmaums 0 Nopsake U Cpokax BO3BpaTa ToBapa Haanexallero kadectsa He Obina
npegocrtaelieHa B NMUCbMEHHOM q)opme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib Bnpaee OTKa3aTbCA OT TOBapa B
TeYeHue Tpex MecsLEB C MOMEHTa nepeaayum ToBapa.

BosBpaT ToBapa Haafiexallero kKayectBa BO3MOXEH B Crlyyae, ecriM COXpaHeHbl ero TOBapHbl BuA,
noTpebuTenbckMe CBOWMCTBA, a Takke OOKYMEHT, NOATBEepXaatoLLmnii dhakT 1 yCroBMs MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBUE Yy NOTPEOUTENs OOKYMeHTa, noaTBepxkaatowero ¢akT v YCroBUsl MOKYMKY ToBapa, He JNWLLIAeT ero
BO3MOXHOCTU CChINaTbCs Ha Apyrue gokasaTterbCcTBa NprobpeTeHnsl ToBapa y AaHHOro NpofaBua.

MoTpebuTtens He BnpaBe OTka3aTbCs OT TOoBapa Haanexallero kKayecTBa, UMENLEero WHAuBMAyarbHO-
onpefeneHHble CBONCTBA, €CNWN yKa3aHHbI TOBAp MOXET ObiTb MCMONb30BaH MUCKMOUYUTENBHO NpuobpeTtatonm
ero notpebutenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoAaBeL, AOMKEH BO3BPaTUTb EMY AEHEXHYIO CYMMY, YNnadeHHY
noTpebutenem No JOroBopy, 3a UCKIIOYEHMEM Pacxo4oB NpoaaBLa Ha A4OCTaBKy OT NOTPeOuUTens BO3BPaLLEHHOIO
TOBapa, He MNo3gHee YeM 4epe3 OecATb AHEW CO [OHS NpeabsiBNeHUs notpebuteneM CoOTBETCTBYHLLENO
TpeboBaHus.

5. lMocneacTeus npogaxwu ToBapa HeHaanexauwlero kad4yecrea ANCTaHUNMOHHbIM crnocobom npoaaxu ToBapa
YCTaHOBJ1€HbI NONTOXXEeHNAMU, NpeayCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosLwero 3akoHa.

CtaTb# 26.2. paBuna npoaaxu oTAenbHbIX BUGOB TOBAapoOB
(sBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBvna npodaxu OTAenbHbIX BWOOB TOBapoB YycTaHaBnuatTca [lpaBuTensctBoM Poccumnckon
depepaumn.

Masa lll. SALUUTA NPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUU YCIYT)

CtaTbsl 27. CpOKM BbINOSIHEHUA paboT (OKkasaHus ycnyr)

1. UcnonHuTenb 06513aH OCYLLECTBUTL BbINONHEHWE paboThl (OKa3aHwWe YCnyrv) B CPOK, YCTAHOBIEHHbIN
npaBunamy BbINOMHEHUS OTAENbHbIX BUAOB PpaboT (OkasaHUsi OTAENbHbIX BWMAOB YCMYr) WAM OOFOBOPOM O
BbINOMHEHNM paboT (okaszaHum ycnyr). B pgoroBope o BbIMOMHEHWM paboT (OKasaHWWM  yCriyr) MOXeT
npefycMaTpuBaTbCA CPOK BbINOMHEHWS paboTbl (OKa3aHWs YCMyru), €cnu ykasaHHbIMW MpaBWfamMu OH He
NpefycMOTpEeH, a TakKe CPOK MeHblUel NpOAOIKUTENBHOCTU, YeM CpOK, YCTAHOBIEHHbIA YyKasaHHbIMU
npasunamu.

2. Cpok BbINoOMHeHNs paboTbl (OKaszaHWs ycnyru) MOXeT onpefendatbcs gator (Nepuogom), K KOTOpPOM
OOIMKHO OblTb 3aKOHYEHO BbINOMHEHME paboTbl (OkazaHwe ycnyrn) unu (1) gatonm (NEepMoAoM), K KOTOPOW
NCMONHUTENb AOIMKEH NPUCTYNUTDL K BbINOMHEHWIO paboThl (OKasaHuio ycnyrm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbiNnofHeHMe paboTbl (OKasaHWe YCIyrv) OCYLLUEeCTBMSIeTCs MO 4acTam (gocTaBka
nepuoauYecKkon nevaTn, TEXHUYECKoe 0bCnyXnBaHMe) B TEHEHNE CpoKa AENCTBUS AOroBopa O BbIMOSIHEHUM paboT
(okasaHum ycnyr), OOIMKHbI NpeaycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (NEpuoabl) BLINOMHEHUS Takux padoT
(okasaHuga ycnyr).

Mo cornalleHnto CTOPOH B [OroBope MOryT ObiTb NpedyCMOTPEeHbl TakKe CPOKU 3aBepLUEHUs] OTAEMbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbLIE CPOKMN).
(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbs 28. NocnencTBus HapyLeHUs1 UCNOJTHUTENEM CPOKOB BbINOJSIHEHUA paboT (okasaHus ycnyr)

1. Ecnu mucnonHuTenb Hapywmn CPoKWM BbINOMHEHUsT paboThbl (OKka3aHWs ycryrn) - CpoKn Hadvana v (unm)
OKOHYaHMS BbINOMHEHUA paboTbl (OKasaHus ycryrn) u (MnvM) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHMS paboThl
(okasaHusa ycnyrun) unm Bo BPeMS BbINOMHEHMS paboThl (OKa3aHus ycnyrn) ctano o4eBuaHbIM, YTO OHa He BygeTt
BbINOMHEHa B CPOK, NoTpebutens No cBoemMy BLIGOpY Bnpase:

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-$3)
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Ha3Ha4YUTb UCMNONHUTENIO HOBbIM CPOK;
(B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy41Tb BbINONHEHNE paboThl (OkasaHue ycryrn) TpeTbUM Nuuam 3a pasyMHyo LEeHY UK BbINOMHUTL €e
CBOMMMU cunamu 1 NnotTpeboBaTb OT UCTIONHUTENSI BO3MELLEHUS NMOHECEHHbBIX PACXOL0B;

I'IOTpe6OBaTb YMeEHbLUEHNA LUeHbl 3a BbINOJIHEHNE pa60TbI (0K838HMe ycner);

0TKa3aTbCs OT UCMOJSTHEHWSI [OrOBOPA O BbIMONHEHUN paboThl (OKaszaHUKM ycnyriu).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe NoTpeboBaTb TakkKe MOSIHOIO BO3MELLEHUST YObITKOB, MPUYMHEHHLIX EMY B CBSI3U C
HapyLleHWeM CPOKOB BLINOMHEHUSI paboTbl (OkasaHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHLIE
Ans yOOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHWI noTpebutens.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble€ CPOKU BbIMOSIHEHUSI PaboTbl (OKasaHus ycryrn) ykasbiBalTCA B
A0roBope 0 BbINONIHEHWUM paboThl (OKa3aHumn ycnyru).
(B pen. ®epepansHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoukM HOBbIX CPOKOB MOTpebuTenb BrpaBe MpeabsiBUTb UCMOSHUTENIO MHble TpeGoBaHus,
YCTaHOBIIEHHbIE MYHKTOM 1 HACTOsILLE CTaTbU.

3. UeHa BbinonHeHHOW paboTbl (OKazaHHOW Yycryru), Bo3Bpaliaemas noTpebutento npwu oTkase oOT
NCMNOMHEeHNs1 JoroBopa O BbINOMHEHUN paboThl (OKa3aHuK ycnyrun), a Takke yuyutblBaeMas Npu yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW yCryru), onpeaensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 u 5 cratbm 24
HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOMHEHNsT AOroBoOpa O BbINOMHEHUM paboThbl (OKa3aHUMK YCryrM) UCNOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLECCEe BbIMOSTHEHUS paboThl (OKa3aHust ycnyru), a
TakkKke nnaTbl 3a BbINOSIHEHHYO paboTy (OKasaHHy yCryry), 3a UCKITKYEHNEM Crly4dasi, €Cnu noTpebutens NpuHAn
BbIMOJTHEHHYIO paboTy (OKa3aHHY yCnyry).

(B peq. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au nckntoveH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHnst yCTaHOBMEHHbBIX CPOKOB BbIMOJTHEHMS paboThl (OKa3aHUs yCryrn) v Has3Ha4YeHHbIX
notpebutenem Ha OCHOBaHUU NyHKTa 1 HACTOSILLEN CTaTbW HOBbLIX CPOKOB MCMONMHUTENb YNiaynBaeT noTpeduTento
3a KaXabl AeHb (4ac, ecny Cpok onpeaeneH B 4acax) NPOCPOYKM HEeYCTOWKY (MeH0) B pasmepe Tpex NpoLEHTOB
LieHbl BbINOSHEHWST paboTbl (OKa3aHWs YCIyru), a eCnu LieHa BbINOfHEHWS paboTbl (OKa3aHMs YCryrm) SOroBopoM O
BbIMONHEHNM paboT (okasaHuM ycnyr) He onpegeneHa - oblen LeHbl 3akasa. [JoroBopoMm O BbIMOMHeHUM paboT
(okasaHumn ycnyr) mexay notpebutenem M UCMONHUTENEM MOXeET ObiTb ycTaHOBNeH Gonee BbICOKMI pa3mep
HeYyCTOMKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsl) 3a HapylueHuWe CpOKOB Hauvamna BbINONHeHus paboTbl (okasaHnus ycryru), ee aTtana
B3bICKMBAETCS 3a KaAbI AeHb (4ac, ecrnm Cpok onpegerneH B Yacax) NPOCPOYKM BNOTb A0 Hayana BbIMOMHEHWS
paboTbl (OKasaHusa ycnyru), ee atana unu npeabssneHnsa notpebutenem TpeboBaHW, NPeaYCMOTPEHHBLIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHWEe CPOKOB OKOHYaHWsi BbIMONHeHUs paboTbl (OkasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAablh AeHb (4ac, ecnu cpok onpedenieH B 4acax) MPOCPOYKM BMAOTb OO OKOHYaHMS
BbIMOSNIHEHNS1 paboTbl (OKa3aHust ycnyrn), ee 3Tana WnNu npeabsiBneHus noTpebutenem TpeboBaHuWi,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLEeN cTaTb.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKGHHOM MNOTpebuTenem HeycToVkM (NeHM) He MOXeT npeBbillaTb LeHy OTAenbHOro Buaa
BbINOMHEHNA paboTbl (OKa3aHWA ycnyrn) unu obluylo LeHy 3akasa, ecrnv LeHa BbIMoSIHEHUS OTAeNbHOro Buaa
paboTbl (OKa3aHWs YCryru) He onpeaerneHa JOroBOPOM O BbINOMHEHUN paboThl (OKasaHuM ycnyru).

Pa3mep HeycTolku (NeHW) onpegensieTcs, UCXoasa U3 LeHbl BbIMONTHEHNA paboTbl (OKa3aHus yCryrm), a ecnm
yKkasaHHas LeHa He onpegeneHa, Ucxoas u3 obLen LieHbl 3akasa, CyLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTens [OMKHO Obino ObiTb YOOBNETBOPEHO WCMOMHUTENEM B AeHb A0OPOBOSIbHOrO
yAoBINEeTBOPEHNA TaKoro TpGGOBaHVIﬂ nin B [OeHb BblHECEHUA cyp,e6Horo pelwleHna, ecnu TpGﬁOBaHVIe
notpebutens 4o6pOBOMbLHO YAOBNETBOPEHO He ObINo.

6. Tpe6OBaHMF| I'IOTpGGVITeJ'Iﬂ, YCTaHOBJ1€HHbIE MYHKTOM 1 HacToswen cTaTbW, He noanexar
yAOBINETBOPEHUIKD, €ClTn UCNOJTHUTENb OOKaXeT, YTO HapylleHne CPOKOB BbIMOJIHEHUA pa6OTbI (OKa3aHI/I$| YCJ'IyFI/I)
npousoLusno Bcrieacrtene HGI'IpGOD,OﬂI/IMOI?I CuUnbl UNn no BnHe I'IOTpGGI/ITGJ'IFI.
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Cratbsa 29. lpaBa noTpebutens npu o6HapyKeHUU HeJOCTaTKOB BbINONIHEHHON PaboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebutens npu obHapY>XeHUM HeJOCTaTKOB BbLIMOSIHEHHOW PaboTbl (OKa3aHHOW ycryru) BrpaBe Mo
cBoeMy BbIbopy noTpeboBaThb:

6€e3B03Me3HOro YCTPaHeHMs HeAOCTaTKOB BbIMONIHEHHON paboThl (OKasaHHOW ycnyru);
COOTBETCTBYHLLEIO YMEHbLUEHNS LieHbl BbINMONTHEHHON paboTbl (OKa3aHHOWM yCnyru);

0e3B03MEe3HOro M3roTOBMEHUA OPYro Bewy W3 OAHOPOAHOro MaTepuana Takoro >Xe KayectBa unu
MOBTOPHOrO BbINONHEHNA paboTtbl. [pu 3TOoM noTpebutens 00s3aH BO3BPaATUTL paHee MNepenaHHyr emy
NCNOSTHUTENEM BELLb;

BO3MELLEHMS] MOHECEHHbIX UM PACXOAOB MO YCTPaHEHWI0 HeJoCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHOW
yCryru) CBOMMU CUIIaMm1 U TPETbUMM NMLaMu.

YpnosnetsopeHue TpeboBaHuin notpebutens o 6€3803mMe3gHOM YCTpaHEHUM HEOQOCTAaTKOB, 00 M3roTOBNEHUN
OPpYro BewM UM O MOBTOPHOM BbIMOSHEHMM paboTbl (OKasaHWWM yCnyru) He OCBOOOXOAET WCMONHWUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKN 3a HapyLLUEHNE CPOKa OKOHYaHUS BbINONHEHUS paboThbl (OKa3aHus ycnyri).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKas3aTbCA OT MCMOMHEHUS OOroBopa O BbINOSIHEHWM pPaboTbl (OKas3aHUU ycryru) u
notpeboBaTb MOSIHOrO BO3MELLEHUSA YObITKOB, €CNN B YCTAHOBMEHHbIA YKa3aHHbIM JOTOBOPOM CPOK HeOoCTaTKu
BbIMOJTHEHHOW PaboThl (OKa3aHHOW YCITyrn) He yCTpaHeHbl ucrnonHuTeneM. NoTpebutens Takke BnpaBe 0TKa3aTbCs
OT WCMOSIHEHMS1 [OOroBOpa O BLINOSIHEHMM PabOThbl (OKa3aHWWM ycCryrn), ecnu UM OBHapYXeHbl CYLLECTBEHHbIE
HeJoCTaTKM BbIMNOMHEHHON paboTbl (OKa3aHHOW YCMyrn) UMM WHble CYLECTBEHHble OTCTYMNMeHUs OT YCroBui
[oroeopa.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGutens BrnpaBe NoTpeboBaTb TaKkKe MOSIHOTO BO3MELLEHMS YObITKOB, MPUYMHEHHbLIX MY B CBSI3U C
HegocTaTKkaMy BbINONHEHHOW paboTbl (OkasaHHOM ycryru). YObITKM BO3MELLATCs B CPOKWU, YCTAHOBIEHHbIE ANS
YAOBETBOPEHMS COOTBETCTBYHOLLMX TPeGoBaHUIA NoTpebuTens.

2. UeHa BbinonHeHHOW paboTbl (OkaszaHHOW ycnyru), Bo3Bpalwiaemas notpebuTtento npu oTkase oT
NCMONHEHNs1 JOroBOpa O BbINOMHEHWN paboThl (OKa3aHWW YCnyru), a Takke yunTbiBaemas Npu yMeHbLUEHUN LieHbI
BbIMOSNIHEHHON paboTbl (OKasaHHOW YCryru), onpeaenseTcd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbmn 24
HacTosLlero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusa, cBA3aHHble C HegoCTaTkaMy BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), Moryt ObITb
npegbsaBneHbl MpU MPUHATUX BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru) unu B XoA4e BbINOMHEHUS paboThbl
(okasaHus ycnyrn) nmbo, ecnn HEBO3MOXHO OOHapyXUTb HeJOCTaTKM MpU MPUHATUW BbINOMHEHHOW paboThl
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBNEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BhnpaBe NpeabsBnsATb TPeboBaHWs, CBsiI3aHHble C HeAocTaTKkaMu BbIMOMHEHHOW paboThbl
(oka3aHHOW ycrnyru), ecnv oHM obHapyXXeHbl B TEYEHWE rapaHTUAHOrO Cpoka, a MpU ero OTCYTCTBUM B pa3yMHbIN
CPOK, B Mpegenax ABYX NeT CO AHS MPUHATUS BbINONHEHHON paboThl (OKa3aHHOW YCRyru) unu natM neT B
OTHOLLEHNM HEQOCTATKOB B CTPOEHUN U MHOM HEOBWMKMMOM MMYLLIECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHnTenb oTBevaeT 3a HegocTaTku paboTbl (yCryru), Ha KOTOPYHO HE YCTAHOBIEH rapaHTUiAHbIA CPOK,
€cnv noTpebuTenb JOKaXET, YTO OHU BO3HWKMW [0 €€ MPUHATUS UM WAWU MO MPUYMHAM, BO3HUKLIUM [0 3TOrO
MOMEHTA.

B oTHoweHnn paboThkl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUMHbBIN CPOK, UCMONHUTENb OTBEYaeT 3a ee
He[QoCTaTKW, eCny He JOKaXeT, YTO OHW BO3HWUKNW nocne npuHATUS paboTsl (ycnyrn) notpebutenem BCcrneacTeme
HapylweHus WM MpaBui  UCMOMb30BaHWA pesynbrata paboTbl (ycnyrn), AeNCTBUWA TpeTbuX nuy  unu
HENpPeoAoIMMON CUIbI.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyuvasix, korga npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHbBIA CPOK COCTaBMseT MeHee OBYX MeT (natu
fneT Ha HeABWXMMOE WMMYLLEeCTBO) M HedocTaTky paboTbl (ycnyrn) obHapykeHbl notpebuteneMm no ucreyeHun
rapaHTUMHOrO CpoKa, HO B Mpefdenax ABYX feT (NATW NeT Ha HeABWKMMOE UMYLLEeCTBO), noTpebutens Brnpase
npeabasuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, €CNY AOKaXeT, YTO Takme HedoCcTaTku
BO3HMWKIM O NPUHATUSA UM pe3ynbTaTta paboTbl (ycnyrv) nim no npuynHam, BO3HUKLIMM A0 3TOM0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

6. B Clny4Yae BblABIIEHUA CyWEeCTBEHHbIX HEOOCTAaTKOB paGOTbI (ycner) I'IOTpe6MTeﬂb BnpaBse npegbABUTb
NCNOJTHUTETIO Tpe6OBaHI/Ie 0 6e3B03Me3aHOM YCTPaHEHUN He4OCTaTKOB, €CIn OKaXeT, YTO He4OCTaTKU BO3HUKITA
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00 MPUHATUSA UM pesynbTaTta paboTbl (YCnyru) unm no npudMHam, BO3HUKLLIMM 40 3TOro MOMeHTa. AT1o TpeboBaHune
MOXeT ObITb NpeabsABNEHO, ECNN Takne HegocTaTkn 0BHapYKeHbI MO UCTEYEHUM ABYX NET (MATU NET B OTHOLLEHWU
HEABWKMMOrO MMYLLLECTBA) CO AHS MPUHATMS pesynbTata paboTbl (ycryru), HoO B npegenax ycTaHOBEHHOMO Ha
pesynbTaT paboTbl (ycryru) cpoka cnyxbbl unmM B TeYeHue OecATV NEeT CO AHA MPUHATMS pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHMe He yOOBrETBOPEHO B
TeyeHve ABaAuaTh OHEN CO OHS ero NpeabsiBNeHus notpebutenem unu obHapyXeHHbI HELOCTaTOK SABNSETCH
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbIOOpY Bnpase TpeboBaTh:

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLETO YMEHBLUEHUSI LIeHbI 33 BbINOINHEHHYIO paboTy (OKasaHHyH ycnyry);

BO3MELLEHMS] MOHECEHHBbIX UM PAaCXOAOB MO YCTPaAHEHMI0 HeJoCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHOW
yCrnyrv) CBOMMM CUNaMmn Unm TpeTbUMK Nnuamu;

OTKa3a OT UCMONTHEHUSI JOrOBOpPaA O BbIMNOSNIHEHUM PabOoThl (OKa3aHUM YCryrn) U BO3MELLEHNS YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOW yCnyru)

HepoctaTkn paboTbl (ycnyrn) AOMmKHbI OblTb YCTpaHeHbl UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpedurtenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au, ucknoyeH. - defgepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbI noTpebuTenem cpok yCTpaHeHNs HeJOCTaTKOB TOBapa yKkasblBaeTCcsl B JOFOBOPE UMM B UHOM
noAnMcLIBAEMOM CTOPOHaMM AOKyMeEHTE b0 B 3asiBNEHUU, HaNpaBneHHOM NoTpebuTenemM UCNONHNUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue NpeayCMOTPEHHbIX HACTOSALWEA CTaTbeld CPOKOB YCTpaHeHWUs! HedoCTaTKOB BbIMOSTHEHHOM
paboTbl (OKasaHHOW YCMyr) UCMOMNHUTENb YynnadvMBaeT MOTPeGUTEno 3a Kaxdblii OeHb MPOCPOYKU HeyCTOMKY
(neHio), pasmep M NOPSAOK MCYMCIIEHUS KOTOPOW OMNpedensTcs B COOTBETCTBUMU C MyHKTOM 5 ctatbu 28
HacTosiLLero 3akoHa.

B cnyyae HapyweHunss ykasaHHbIX CpPOKOB MnoTpebutenb BrApaBe MpeabsBUTb WUCMOMHUTEN WHbIE
TpeboBaHusi, NpegyCMOTpeHHbIE NyHKTaMu 1 1 4 ctaTbn 29 HacTosLero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUA OTAENbHbIX TPe6oBaHMI noTpeduTens

1. TpeboBaHus noTpebutens 06 yMeHbLUEHWM LieHbl 3a BbIMOJNIHEHHYK paboTy (OKasaHHyt ycnyry), o
BO3MELLLEHUN PACXOLO0B MO YCTPaHEHU HELOCTATKOB BbINOMIHEHHOW paboTbl (Oka3aHHOWM yCnyrn) CBOMMM cunamm
NN TPETLMMU NMLIAMUK, @ TakkKe O BO3BpaTe yNiavyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT WUCMOSTHEHMSA O0roBopa, NpeayCcMOTPeHHbIE NyHKTOM 1 cTaTbu 28 u
nyHkTamn 1 n 4 ctatbn 29 Hactosuwero 3akoHa, noanexaT yAOBMNeTBOPEHW0 B OECATUAHEBHbIA CPOK CO [HS
npenbsBIEHNS COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebuTtena o 6e3BO3ME3AHOM M3rOTOBMEHUM OPYron Belm M3 OQHOPOAHOro mMaTepuana
TaKoro e kayecTBa MNM O MOBTOPHOM BbINOMHEHMU paboTbl (OkasaHuKM ycryri) nognexar yAOBNETBOPEHUIO B
CpOK, YCTaHOBMEHHbIW AJ1 CPOYHOro BLINOMHEHUs paboTbl (Oka3aHus ycrnyru), a B criydyae, ecnim 3TOT CpPOK He
YCTaHOBIEH, B CPOK, MPeAyCMOTPEHHbIN JOrOBOPOM O BbINOMHEHUN paboTbl (OKa3aHuW ycnyru), KOTOpbIn Obin
HeHagexatle UCMNOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HAaCTOSALWEN CTaTbe CPOKOB yOOBNETBOPEHNS OTAENbHbIX TpeboBaHMn
noTpeduTenst UCMoNHUTENb ynnavmMBaeT NOTPeOUTENO 3a KaXabl AeHb NPOCPOYKM HEYCTONKY (NMEHI0), pasmep u
NMOPSIAOK UCUHNCIIEHUS KOTOPOW OMNPEAENsItOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbn 28 HacTosLero 3akoHa.

B cnyyae HapylleHMsi CPOKOB, yKa3aHHbIX B MyHkTax 1 M 2 HacTosien crtaTtbu, NoTpebutenb Bnpaee
NnpeabsBUTL UCMONHUTENIO MHble TpeboBaHMS, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 n 4 cratbu
29 HacTosilero 3akoHa.

CtaTbs 32. MpaBo noTpebuTens Ha OTKa3 OT UCNOJIHEHNA AOroBopa O BbINOJIHEHMU PaboOT (OKa3aHUKU

ycnyr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKa3aTbCs OT MCMNOMHEHMS OOroBopa O BbIMNOMHEHWM paboT (okasaHuu ycnyr) B
noboe Bpems MNpu YCroBWM oONMnaTbl MCMOMHUTENIO (PaKTUYECKM MNOHECEHHbIX WM pPacxodoB, CBA3AHHBLIX C
ncnonHeHnem o06a3aTensCTB N0 JaHHOMY JAOroBopy.

Cratbsa 33. CmeTa Ha BbinonHeHue paboThbl (OKazaHue ycnyru)
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1. Ha BbinonHeHue pa6oTbl (OkaszaHue ycnyru), NpefycMOTPEHHOW AOroBOPOM O BbIMOMHEHUM pPaboTb
(okasaHum ycrnyru), MoXeT ObITb COCTaBneHa TBepAas Unu NpubnusnTenbHas cMeTa.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHMIo NOTPebuTens nnm ncnonHUTens obssatensHo.

2. UcnonHutenb He BrnpaBee Tpe6OBaTb yBeJIIM4eHnd TBepﬂOVI CMeThI, a I'IOTpe6VITeJ'Ib - €é YMEeHblLUeHuA, B
TOM 4HucCne B Cliy4dae, Korga B MOMEHT 3aKIro4YeHnd 4oroeopa UCKrn4anacb BO3MOXHOCTb NpeyCMOoTpeTb NOJSHbIN
0bbeM nognexalmx BbIMNOHEHWIO pa60T (0Ka3aHl/I|'0 ycnyr) nnu HeobxoQMMbIX ANs 3TOro pacxoaos.

WcnonHutene MmeeT npaBo TpeboBaTbk yBENWYEHUA TBEPAOW CMETbl NMPU CyLWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB n 00OpyAOBaHUA, NPEenoCTaBMSAEMbIX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMU NMLAMW YCIyr, KOTOpOe Henb3d Obino npeaycMoTpeTb Mnpu 3akmyeHun porosopa. [lpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMe MCNOSNHUTENb BNpaBe pacToOprHyTb 4OroBop B cyaebHom nopsake.

(n. 2 B pen. ®egepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HUMKNMA HEOOXOAUMOCTb BbIMOMHEHUS OOMOSMHUTENbHBLIX PaboT (Oka3aHWsi OOMONHUTENbHbIX
ycnyr) U no 3TOW NPUYMHE CYLLECTBEHHOTO MPEBbLILEHNS NPUONU3NTENBHON CMETbl, UCMONMHUTENL 0053aH
CBOEBpPEMEHHO npegynpeauTb 06 3TOM noTpebutenda. Ecnu notpebuTtenb He gJan corfnacue Ha npeBbILEHME
I'IpI/I6J'II/I3I/ITeJ'IbHOI7I CMeThbI, OH BMnpaBe 0TKa3aTbCA OT UCNONMTHEHNA O0roBopa. B atom cny4yae UCNoNTHNUTEeNlb MOXeT
TpeboBaTtb OT NOTPeOMTENS ynnaThl LeHbl 3a BbINONTHEHHYIO paboTy (OKka3aHHY0 yCnyry).

WcnonHutenb, CBOEBPEMEHHO He NpPeaynpeauBLUMn NoTpebuTens o HeobXoAMMOCTM MpPEBbLILEHNS
NpMGnM3nTenbHON cMeTbl, 06s13aH UCMOMHUTBL JOTOBOP, COXPaHSA MpaBo Ha onnaty paboTbl (ycryru) B npegenax
NpMGNM3NTENbHON CMETHI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 34. BbinonHeHne paboTbl N3 MaTepuana UCNosIHUTENA

1. MicnonHutenb 065s3aH BbIMONHUTL paboTy, onpeaeneHHy 4OroBOPOM O BbIMOSHEHUU paboThl, N3 CBOETO
mMaTepuana y CBOMMU CpeAcTBaMU, eCriiv MHOE He NpeayCMOTPEHO 4OroBOPOM.
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLLMI MaTepuan ONs BbINoOfHEeHUs paboTbl, OTBEYAEeT 3a ero HeHaanexallee
KayecTBO Mo npaBunam o6 0TBETCTBEHHOCTM NPo/JaBLa 3a ToBapbl HEHaAMEXalllero kayecTsa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepsan wucnonHuTens onnadynBaeTcs noTpebutenemMm npu 3aknYeHUM YKas3aHHOro [Jorosopa
MOSHOCTBIO UMK B pasMepe, ykazaHHOM B JOrOBOPE O BLINOMHEHUM paboThl C YCNOBMEM OKOHYATENbHOrO pacyeTa
npwv Nony4yeHnn noTpeduTenem BbINOMHEHHOW UCNIONHUTENEM paboTbl, €CNM MHOW MOPSAOK pacyeToB 3a MaTepuan
NCNONHUTENS He NPeayCMOTPEH COrnalleHNEM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyasx, npegyCMOTPEHHBIX JOTOBOPOM O BhINOSIHEHMM PaboThl, MaTepuan MoxXeT b6bITb NpegocTaBneH
ucnonHuTenem notpeburento B kpeauT. MNocnegytollee n3ameHeHne LeHbl NpegoCcTaBeHHOro B KpeauT maTepuana
ncnonHMTenNs He BrieveT 3a cobon nepepacyeTa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman NCNONHUTENS W Heobxoaumble AONst  BbINOSHEHMS pa6OTbI TEXHMN4eCKmne cpeacrtea,
MHCTPYMEHTbI U Npo4ee AOCTaBATCA K MECTY BbINOJIHEHUA pa60T NUCNOJTHUTENEM.

Crartbs 35. BbinonHeHune paboTkl n3 matepuana (c Bewbio) noTpeéutens

1. Ecnu paboTa BLINOMHAETCA MOSIHOCTLIO WM YaCTUYHO M3 MaTepuana (C Bellbk) noTpeduTens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLu) 1 npaBuUibHOE €ro UCMoMb30BaHKeE.

McnonHutenb 06s3aH:

npegynpeantb NoTpedutens o HeNpPUrogHOCTM MU HegobpoKayYeCTBEHHOCTUN NepefaHHOro notTpebutenem
MaTepuana (Bewm);

npeacTtaBuUTb OTHET o0 n3pacxogoBaHmn Mmatepumana n Bo3BpatuTb €ro oCtaTok.

B cnyyae nonHon vnn YacTnyHOW yTpaThl (MOBpeXaeHus) matepmana (BeLum), NPUHATOro oT noTpedbuTens,
ucnonHuTenb ob6s3aH B TPEXOHEBHbI CPOK 3aMEHWTb €ro OAHOPOAHLIM MaTtepuanom (BELLbl) aHanorMyHoro
KayecTBa U MO XenaHu NoTpedbuTensd M3rotoBuTb U3genve M3 OgHOPOAHOrO MaTtepuana (Bewwm) B pasyMHbIN
CPOK, a Mpu OTCYTCTBMU OAHOPOAHOro martepuana (Belin) aHarorMyHoro KayecrBa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYIO LEeHy YyTpayeHHOro (MOBpexOeHHOro) maTepuana (Bewm), a Takke pacxodbl, MOHECEHHbIe
notpeburenem.

2. LleHa yTpayeHHoro (NoBpexOeHHOro) Matepuana (Belun) onpeaensieTcs, ucxogs U3 LeHbl matepuana
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(BeLLl,M), CyLLl,eCTBOBaBLIJeIZ B TOM MeCTe, B KOTOPOM Tpe6OBaHl/Ie ﬂOTpGGI/ITeJ'Iﬂ AOIMKHO ObINo 6bITb yOooBneTBOpPEHO
ncnonHuTenem B AeHb D,06pOBOJ'IbHOFO YAOOBIETBOPEHNA TAaKOro Tpe6OBaHVIFI nnnm B eHb BbIHECEHUA cyp,eGHoro
peweHusa, ecnmn Tpe6OBaHVIe I'IOTpe6VITeJ'IFI D,O6pOBOJ'IbHO YAOOBJIETBOPEHO HE ObiS1o.

LleHa matepuana (Bewymn), nepegaBaemMoro UCNONHUTENO, ONpeaensieTcs B JOroBOPE O BbINONHEHUN paboThl
UNN B MHOM OOKYMEHTE (KBUTaHLMK, 3aKka3e), MOATBEPXKOAIOLLEM €ro 3aKroyeHme.
(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHnTenb ocBoGoXaaeTcsi OT OTBETCTBEHHOCTM 3@ MOSHYH MMM YacTUYHYO yTpaTy (MoBpeXaeHue)
maTepuana (BeLu), IPUHATOro UM OT NOTPebuTens, ecnu noTpeduTens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTtepuana (BeliM), KOTOpble MOryT MOBMeYb 3a COOOW €ero MOMHYH WM YacTUYHYl yTpaTy
(moBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (BewuM) He Mornu ObiTb OBHapyXeHbl Mpu
Hagnexalleln npuemMke UCNorHUTENem 3Toro MaTepuana (sewm).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6GsA3aHHOCTb McCNONHUTENA WHhpopMUpoBaTb NoTpeduTena o6 obcrosaTenbcTBaX,
KOTOpble MOFyT NOBNUATL Ha Ka4eCTBO BbINOJSIHAEMON paboThbl (OKa3biBaeMoOM yCcnyru) Unm nosneyb 3a
co601 HEBO3MOXHOCTb €€ 3aBepLIeHUsi B CPOK
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb 06s3aH cBOEBPEMEHHO MHGOPMUPOBATL MOTPeOMTENss O TOM, 4TO cOGMnoOeHVe yKasaHuin
noTpebutens U MHble 0BCTOATENbCTBA, 3aBUCSLLUME OT MOTPEOUTENsi, MOryT CHU3WUTb Ka4yecTBO BbINOMHSEMOWN
paboThl (OKa3bIBAEMOW YCIyri) Unmv noeneyvb 3a cobol HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOe U OBOCHOBAHHOE MH(OPMUPOBaHWE UCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEenpurogHbln UM HefoOpOKAYEeCTBEHHbIM MaTepuan, He WU3MEHUT yKasaHuh o
cnocobe BbINONHEHUsT paboTbl (OKa3aHusa ycrnyrn) nMbo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOpble MOryT
CHM3UTb KayecTBO BbINOMHAEMOW paboTbl (OKa3blBAEMOW YCMyru), MWCNOMHUTENb BrpaBe oOTkasaTbCA OT
NCMONHEHNs1 OroBOPa O BbINOMHEHWUM paboTbl (OkazaHumM ycryrn) n notpeboBaTh NOMHOro BO3MELLEHNUST YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Mopspok v ¢hopmbl onnatbl BbINOJIHEHHON paboThl (OKa3aHHOM yCnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebuTtenb ob6sa3aH onnaTuTb OKa3aHHbIE eMy YCryrn B MOPsSigKe M B CPOKU, KOTOpbIE YCTaAHOBMEHbI
AOr0BOPOM C UCMOMNHUTENEM.
(vacTtb nepBag B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens o06s3aH ONMaTUTbL BbLIMNOMHEHHYKD WCMOMHUTENEM B MONHOM obbeme paboTy nocne ee
npuHATUA NoTpebutenem. C cornacusi noTpedutenst pabota MoxeT GbiTb OnfadeHa UM Npu 3akmnioyYeHnn goroBopa
B NMOSTHOM pa3Mepe Unun NyTeMm Bblgayn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata oka3aHHbIX ycnyr (BbIMNOSHEHHLIX paboT) NPOM3BOANUTCS NOCPEACTBOM HanMYHbIX KM 6e3Hann4YHbIX
pacyeToB B COOTBETCTBUM C 3akoHodaTenbLcTBoM Poccunckon ®egepavmu.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu wucnonb3oBaHWM HanW4yHOW OPMblI pacyeToB onfarta ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBUM C yKa3aHMeM NpoAaBua (MCMOMHUTENS) MyTEM BHECEHMS HaNMYHbIX OEHEXHbIX
CpeAcTB npogasuy (scnonHuteno), nmbo B KPEeOUTHYH OpraHusaumto, 5mbo nnaTeXxHOMYy areHTy,
OCYLLECTBMSAIOWEMY OeATENbHOCTb MO Mnpuvemy nnatexen uandeckux nuy, nmbo ©6aHKOBCKOMY nnaTtexHoMmy
areHTy (cybareHTy), OCyLLECTBNSOLEMY OEeATENbHOCTbL B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax wu
GaHKOBCKOW AeATEenbHOCTU, ECNU UHOE He yCTaHOBMNEHO deaeparnbHbIMKM 3aKoHaMU UM UHBIMU HOPMaTUBHBLIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. Mpn aTom o0b6a3aTenscTBa notpebutenss nepen npogasBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCnyr) CYMTaOTCA UCMOSTHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB ¢ MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLuy (McnonHuUTento), nnbo B
KpeouTHYI0 opraHuMsauuto, nMbo NnaTexXHOMy areHTy, OCYLLECTBISOWEMY AeATeNbHOCTb MO NpueMy nnartexewn
dmsmdecknx nuuy, nNmbo GaHKOBCKOMY NnaTeXHOMYy areHTy (cybareHTy), OcyLlecTBNsSLEMY LeATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O OaHKax U GAaHKOBCKOWN AESATENBHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.
CtaTbs 39. PerynupoBaHue oka3aHuUA OTAeNbHbIX BUAOB yCIyr

MocrnencTeus HapyLLeHWs1 YCIIOBMIA JOTOBOPOB 06 OKasaHUM OTAENbHbIX BUOOB YCIyT, eCrv Takue 4OroBopbl
Mo CBOEeMy XapakTepy He nognagatoT nof AeNCcTBUe HACTOALLIEeN rMaBbl, ONpPeaensaTCa 3aKOHOM.

Cratbsa 39.1. lpaBuna okaszaHus oTAeNnbHbIX BUAOB YCNYr, BbINOMHEHUA OTAENbHbLIX BUAOB padboT
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noTtpebutensam
(BBegeHa deaepanbHbiv 3akoHoM OoT 18.07.2011 N 242-93)

lMpaBuna okas3aHus OTAENbHbIX BWMAOB YCNYr, BbIMNOMIHEHWUS OTAENbHbIX BMAOB paboT notpebutensiMm
ycTaHaBnmBatoTcs MpaBsutenbctBom Poccuiickon ®epepauunn.

Mnaea IV. TOCYOAPCTBEHHAS U OBLUECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Cratba 40. degepanbHbii rocydapCTBEeHHbIA KOHTponb (Hag3op) B obnactu 3awmTbl npas
notpe6utenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®depepanbHblii TOCYAAPCTBEHHbIN KOHTpONb (Hadsop) B obracTu 3almMTbl nNpae  noTpebutenei
ocylecTBnseTcs deaepanbHbiM OpPraHoM MUCMOSIHUTENIbHOM BMNacTu, YNoNHOMOYeHHbIM [paBUTEnbLCTBOM
Poccuiickoin denepauum (ganee - opraH rocygapCcTBEHHOro Hagsopa).

2. Tlpegmetom deaepansHOro rocyfapCTBEHHOrO KOHTpons (Hagsopa) B obnacty  3awuTbl npas
notpebutenen aBNATCS:

1) cobniogeHne U3roToBUTENSIMM, UCMONHUTENSIMU, NpoAaBLaMu, YNONTHOMOYEHHBIMU OpraHU3aLnsMmn Unm
YMNOSTHOMOYEHHBIMW ~ UHOUBUAYANbHBIMY - MPEANPUHUMATENAMA, UMMopTepamMi, BradenblaMu  arperatopos
06s13aTeNbHbIX TPEGOBAHUIA, YCTAHOBMNEHHbIX HACTOSAWMM 3aKOHOM, ApYrMMKU dbedepanbHbIMU 3aKOHaMU U UHBIMU
HOPMaTWMBHbLIMW MpaBoBbIMKU akTamu Poccuiickoit depepaumn, a Takke akTamy, COCTaBMSAOLMMU MpaBo
EBpa3ninckoro 3kOHOMUYECKOro CO3a, PErynmpyoLLMMM OTHOLLEHUS B 0611acTy 3awuTbl NpaB notpebutenein;

2) cobniogeHne M3roToBUTENEM, WCMOMHMTENEM  (NULOM, BbIMNOMHAOWMM  (OYHKUUM  MHOCTPAHHOTO
N3roToBMTENS), NPOAaBLOM TPebOOBaHWUNA, YCTAHOBMEHHLIX TEXHUYECKMMWU pernameHTamu, unm obsisaTenbHbIX
TpeboBaHWiA, nognexalimx NPUMEHEHNIO 0O OHSA BCTYMNEHUS B CUIY TEXHUYECKMX PETNTAaMEHTOB B COOTBETCTBUN C
depepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-93 "O TexHM4eckom perynmpoBaHun'.

3. Opranmsaumsi n ocyulecTBneHne denepanbHOro rocygapCTBEHHOrO KOHTponsi (Hagsopa) B obnactm
3awuTbl NpaB notpebutenen perynupytotrca PepepanbHeiM 3akoHoM oT 31 umiona 2020 roga N 248-903 "O
rocyaapCTBEHHOM KOHTpone (Hag3ope) u MyHuumnanbHOM KoHTporne B Poccuiickon ®epepauun”.

4. TllonoxeHne o degepanbHOM rOCyOapCTBEHHOM KOHTporne (Hags3ope) B o6nactu 3awmtbl nNpasB
notpebutenen yreepxaaetcs NMpasutensctBom Poccurickon ®enepauun.

5. B nonoxeHun o degepanbHOM rocyaapCTBEHHOM KOHTpone (Hagl3ope) B obrnactu 3awuTbl npas
notpebutenen ykasblBalOTCA HaAMMEHOBaHME W CTPYKTYPHbIE€ SMEMEHTbl TEXHUYECKOro pernameHta u (unm)
obsa3aTenbHbIX TpeboBaHui, Noanexallnx NPUMEHEHUI0 40 OHSA BCTYMNMEHUS B CUMY TEXHUYECKUX PErflaMeHToB B
cooTBeTCTBUMU ¢ PegepanbHbiM 3akoHOM OT 27 gekabpsa 2002 roga N 184-d3 "O TexHWYecKOM perynumposaHum',
oLeHKa cobnogeHnsa KOTOpbIX OCYLLECTBASETCH B paMmkax deaepansHoro rocygapCTBEHHOro KOHTpons (Hagsopa)
B obnactu sawmTbl npasB noTpebuTtenen, a Tawke BWAbl NpPoAyKUMW, sBNSlOWMecs obbekTamu degeparbHOro
rocyiapCTBEHHOro KOHTpONs (Hag3opa) B obnacTv 3awuTbl Npas notpebutenein.

6. OpraH rocygapCTBEHHOrO Hags3opa €eXEerogHo roTOBUT rOCYAapCTBEHHbIM Jdoknag O 3awute npas
notpebutenen B Poccuiickon ®epepauum B nopsgke, yctaHoBneHHoMm Npasutensctesom Poccuinckon Gegepaumn.

7. OpraH rocynapCTBeHHOro Hafsopa BrnpaBe obpalartbCA B Cyd C 3asBMEeHUSMU B 3alUMTy npas
notpebutenei U 3akOHHbIX MHTEPECOB OTAENbHbIX MNoTpebuTenei (rpynnbl NoTpebutenei, HeonpeaeneHHoro
Kpyra noTpebuTeneit), a Takke C 3asBNEHUAMU O NWUKBUAALMM W3rOTOBUTENSA (MCMONHUTENs, npoJasua,
YNONMHOMOYEHHON oOpraHusauun, MMmnopTepa, Bnadenbla arperaTopa) NGO O npekpaleHnn AesTenbHOCTU
nHOMBMAYanbHOro npeanpuHUMaTens (YNnofTHOMOYEHHOTO WHAMBMAOYanbHOrO npeanpuHMMmartens) 3a rpyboe
(noBnekwee cMepTb UM MaccoBble 3aboneBaHns, OTpaBeHNUs NoAen) HapyLleHe NpaB NoTpeduTeneil.

8. OpraH rocygapCTBEHHOro Hagsopa B Nopsgke, YCTAHOBMEHHOM 3akoHoOATenbCTBOM Poccuickom
depepaummn, MoxeT ObITb MPUBMEYEH CyOoOM K ydacTuio B Aene, a Takke BnpaeBe BCTynaTb B Aeno No CBOEN
nHuunaTmee Unm no nHUumatTmee nud, ydactBywWKMX B Aene, Ana aadn 3aknideHunda no geny B uendax 3alnTbl
npae NoTpedbuTenen B paMmkax rpaxgaHckoro Unm agMMHUCTPaTMBHOIO Cy4OMNPOM3BOACTRA.

9. OpraH rocygapCTBEHHOrO Hag3opa BrpaBe AaBaTb PasbsCHEHWsI MO BOMPOCaAM NMPUMEHEHWUSI 3aKOHOB U
MHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickon ®epepauunn, perynmpyowmx OTHOLWEHNUS B obnacTu 3awuThbl
npae notpeburtenen.

10. KoHcynbTupoBaHue, npodunakTMyecknin BU3UT, HabnwogeHwe 3a cobniogeHnem o6sa3aTenbHbIX
TpeboBaHui, Bble3agHOe obcneaoBaHMe MOryT NPOBOAMTLCS heaepanbHbIMU FOCYAapCTBEHHBIMU YUPEXAEHUSMM,
NoABeAOMCTBEHHBIMM OpraHy rocyapCTBEHHOIO Hag3opa, B NMOpsAKe U Cny4vasx, yCTaHOBMEHHbIX MONTOXEHWEM O
denepanbHOM rocyiapCTBEHHOM KOHTporie (Hag3ope) B obnactu 3awmTbl npaB notpebutenen.
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Cratbsa 41. O6A3aHHOCTbL M3roToBUTENSs (MCNONHUTENs, NpoAaBLa, YNOIHOMOYeHHOMW OpraHusauum
MM YNOJIHOMOYEHHOro MHAUBUAYanbLHOro npeanpuHUMarensi, MMNopTepa, Bragenbua arperatopa) no
npepocTaBrieHno MHopMaLum opraHy rocygapcTBEHHOro Haa3opa
(B peq. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NsrotoButens (McnonHuUTenb, nNpogaBel, YMNOMIHOMOYEHHAs oOpraHuM3auus WM - YNoJTHOMOYEHHbIN
WHOUBMAyanbHbIM  NpegnpuHMMmartens, UMMopTep, Brageney arperatopa) no TpeboBaHWO  oOpraHa
rocya4apCTBEHHOrO Haf3opa, €ro OOSMKHOCTHbIX nuy 00s13aH MpefocTaBuUTb B YCTAHOBIIEHHBIA UMM CPOK
OOCTOBEpHblE CBeOeHWs, OOKYMeHTauuio, OOBbACHEHWS B MUCbMEHHOW U (MnM) YCTHOM OpME U  WHYI0
NMHdopMaLmo, HeobXoanMyto AN OCYLLECTBIIEHMS OPraHOM rOCyapCTBEHHOIO Haz3opa U ero LOSMPKHOCTHLIMU
nuuamm NoIHOMOYMIA, YCTaHOBMEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu.

(B peq. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-®3.

Crtatba 42.1. IlONHOMOYMA BbICLUMX UCMOSIHUTENbHbLIX OPraHOB roCyAapCTBEHHOM BNacTU Cy6bLeKkToB
Poccuiickon ®epgepaumm B ob6nactu 3awmTbl NpaB noTpedéurtenen
(BBegeHa PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

1. BbICLUMIA MCNOMHUTENBHBIA OpraH roCcygapCTBEHHOW BracTM COOTBETCTBYHOLLEro cybbekta Poccuinckom
depepaumm ocyLLeCTBASET MEpOonpuAaTMa No peanusaumm, obecneyeHnto M 3awmTe npas notpebutenen n B
npegenax cBOMX NOMIHOMOYUIA NPUHMMaET onpeaeneHHbIe Mepbl.

2. B uensx copenctBust 3awmTe npaB noTpebuteneit opraHbl WCMOMHWTENBHON BriacTu CyGbekToB
Poccuiickon depnepaumm paspabaTtbiBaloT pervoHanbHble nporpaMMbl MO 3alyTe npaB noTpedutenen wu
0KasblBalT COAENCTBME OpraHamM MECTHOrO CamMOynpaBfieHUs U OGLLECTBEHHLIM 0O6beaUHEHNAM noTpebutenei
(nx accoumaumsm, co3am) B OCYLLECTBIIEHNN UMW 3aLLMTbI NpaB NnoTpeduTenen.

(n. 2 BBeaeH PeaeparnbHbiv 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOrO Hapg3opa yTBepXOaeT MeToAMYEecKMe peKkoMeHgauun no paspaboTke u
peanu3aumy pernoHasbHbIX U MyHULMNArbHbIX NPorpaMM no 3alimTe npaB noTpeduTenen.
(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CrtatbAa 42.2. MNepepava ocyuwecTBreHUs1 NOJIHOMOUYUIA OpraHa rocyfapcTBEHHOro Hag3opa opraHam
McnonHuTeNnbLHOM BnacTn cybbekToB Poccuiickon ®egepauun
(sBegeHa ®egepanbHbiv 3akoHoM oT 13.07.2015 N 233-93)

lMonHomMouMsA opraHa rocyaapCTBEHHOTO Haa3opa Mo OCyLecTBreHuo dedepanbHOro rocyaapCTBeHHOro
Hagsopa B obnacTv 3awuTbl nNpaB noTpebutenen Moryt nepefaBaTbCs ANS  OCYLECTBMEHUA oOpraHam
NCNONHUTENBHOM Briactu cybobektoB Poccuiickon degepaumm noctaHoBneHuamu [MpasuTtenbctBa Poccumnckon
depepaumm B nopsigke, ycraHosneHHom depepanbHbiM 3akoHOM 0T 6 okTabpa 1999 roga N 184-03 "O6 obwimx
nNpyHUMNax opraHu3auummn 3akoHodaTenbHbIX (NpeacTaBUTENbHbIX) M UCMONTHUTENbHBIX OpraHOB rocy4apCTBEHHON
BnacTtu cybwektoB Poccuickon depepaummn”.

CtaTtbs 42.3. Noga4ya u paccmoTpeHue obpalleHun noTpebutenen
(BBegeHa denepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalyeHre noTpebuTensa MoxeT ObiTb HanNpaBeHO B MMCbMEHHON hopMe Ha DyMaHOM HocuTene unu
B 3JIEKTPOHHOW (popme B OpraH rocygapCTBEHHOrO HaA3opa, WHble YMNOMHOMOYEHHble (hefeparnbHble OpraHbl
WCNONTHUTENBHOW BIlAcTW, OpraH WCMNONHUTENbHOM Bnactu cybwvekta Poccuiickon dPepepaumm nmbo opraH
MECTHOro camoynpaBJieHus.

2. ObpalleHne notpebutenss MOXeT ObITb HanpaBneHoO MO Mo4YTe, C UCMOMb3oBaHWeM MHEOPMaLNOHHO-
TENeKOMMYHUKaLMOHHON ceTu "MHTepHeT", B TOM uucre oduumnanbHOro canta opraHa rocygapCTBEHHOro
HaZ30pa, WHbIX YNONMHOMOYEHHbIX (heaepanbHbiX OpraHoB WCMONHUTENbLHOW BNAcTW, OpraHa WCMOMHUTENbHOWN
Bnactu cybbekta Poccuiickon depepaumm nubo opraHa MECTHOro camoynpaereHusi (B cybbekTax Poccuiickon
depepaumnm - ropogax degepanbHoro 3HavyeHuss Mockee, CaHkT-IleTepbypre n CeBactonone ¢ MCMoONb30BaHMEM
omuManbHOro canTa opraHa MeCTHOIO CaMOYMpaBIieHWs B Clydae, ecnu 3TO NpedyCcMOTPEHO 3aKoHaMM
cybbvektoB Poccuiickon Pepepaummn - ropogoB degepanbHoro 3HaveHusi MockBbl, CaHkT-IleTepbypra wu
CeBacTononsl), eguMHOro nopTtana rocyAapCTBEHHbIX W MyHMUMNanbHbIX ycrnyr nnbo permoHanbHOro noprana
rocygapCTBEHHbIX U MyHULMMAMNbHBIX YCIYT, @ TakkKe MOXET ObITb MPUHATO NPU NIMYHOM NpUeMe 3asBuUTenNs.

3. B MHOrogyHKUMOHaMNbHbLIX LIeHTpax npeaocTaBrneHus rocygapCTBEHHbIX U MyHUUUNAMNbHBLIX YyCAyr MOryT
OCYLLECTBMATLCS NPYEM obpaLleHuin NoTpebuTenen n KOHCYNbLTUPOBaHUE NOTPeOMTENEN MO BONpOcaM 3aLuuUThbl UX
npaB Ha OCHOBaHMM COrnalleHWn O B3aMMOAEWUCTBMM  MeXAY MHOIMOMYHKUMOHANbHBIMU  LeHTpamu
npeaocTaBrneHnsl rocyAapCTBEHHbIX M MyHUUMNanbHbIX ycryr U denepanbHbiMA OpraHamMu WUCNONHUTENBHON
BMacTu, opraHamMu rocyaapCTBEHHbIX BHEOHIKETHLIX (POHAOB, OpraHamu rocyfapCTBEHHOW Bractu CyObeKkToB
Poccuitckon deaepaLmm, opraHamm MECTHOro caMoyrnpaBeHus.
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Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue MpaB NoTpebuTenen, yCTaHOBINEHHbIX 3aKOHaMWU WU
MHbIMWU HOPMaTUBHbIMM NpaBoBbIMU akTamu Poccuiickon ®epepaunmn
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHve npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHAMW W MHBIMW HOPMAaTMBHLIMU MPAaBOBbLIMU
aktamm Poccuiickon ®egepauun, npogasel, (MCNOAHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHAs OpraHv3aunst unm
YMOSTHOMOYEHHbIN MHOVBMAYambHbBIN NpegnpvHumMaTenb, UMNopTep) HECEeT agMMHUCTPATMBHYIO, YITOMOBHYKO MIN
rpaXkgaHCKo-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHoAATeNbCTBOM Poccuiickon ®epepauuu.

CtaTbs 44. OcywecTBneHue 3awmTbl NpaB NoTpeduTenem opraHamm MeCTHOro camoyrnpaBrneHusi
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawuTbl npas r|0Tp96|/|Tene|7| Ha Tepputopnun MyHuMuunaribHOro O6p83088HMﬂ opraHbl MeCTHOro
CamMoynpaBrieHuna Brnpase:

paccmaTpmBaTb OOpalieHuss noTpebuTenen, KOHCyNbTUpOBaTb WMX MO BoOMpocaM 3awuTbl npas
notpeburenein;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyabl B 3alUTY NpaB NnoTpebutenei (HeonpeneneHHoro kpyra notpeduTeneit);

pa3pabaTtbiBaTb MyHULMNANbHbIE NporpamMmmbl Mo 3aluTe npae notTpebutenen.
(ab3au BBegeH ®epepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbIsIBNEHWM No obpalleHnto NoTpebuTtens ToBapoB (paboT, yCnyr) HEHaAeXallero kayecTsa, a TaKkke
onacHblX AN >KU3HW, 300POBbSA, WMyLLECTBa MNOTPeOUTENEN U OKpyXalLlen cpedbl opraHbl MECTHOro
caMoynpaBrieHns HesamennuTenbHO u3BewatT o6 3ToM dedepanbHble oOpraHbl UCMONHUTENbHOW BracTw,
OCYLLIECTBMSAIOLME KOHTPOIb 3a Ka4eCTBOM M 6e30MacHOCTbIO TOBapoB (paboT, ycnyr).

(B peq. ®egepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbd yTpaTuna cuny. - degepansHbiin 3akoH oT 18.03.2019 N 38-93.

CtaTbs 45. NpaBa o6 ecTBEHHbIX 06 beaMHEeHU NoTpeduTenen (Mx accoumalmin, COO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxgaHe BnpaBe 06beAUHATLCA Ha [O0OPOBONbLHON OCHOBE B OOLIECTBEHHble 06beanHeHUs
notpebutenei (MXx accoumauuu, CO3bl), KOTOpble OCYLLECTBISAIOT CBOW AEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 06beuHeHNI (MX accoumalmnii, Co30B) U 3akoHoaaTenbcTBoM Poccuiickon degepaunu.

2. ObwecTtBeHHble 00beauHeHNs notpebutenen (Mx accoumaumm, CO3bl) ANsi OCYLLECTBIIEHUS CBOUX
yCTaBHbIX Liefer Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHWi kK ToBapam (paGoTam, ycryram), a Takke MpoeKToB
3aKOHOB M VHbIX HOPMaTMBHbIX MPaBOBLIX akToB Poccuiickoii ®egepaumn, perynmpyoLlmMx oTHOLEHUS B obnactu
3awyuThl NpaB noTpeduTtenei;

NpoBOAMTbL HE3aBMCUMYKO 3KCnepTu3dy kadecTtBa, 6es3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA MOTPEeObUTENBCKUX CBOMCTB TOBapoB (paboT, ycrnyr) 3asBneHHOW npogasuamu (M3roTOBUTENSIMMU,
NCNOMHUTENSMMW) MHAOPMALMKN O HUX;

OCyLLEeCTBNATb OBOLLECTBEHHBIA KOHTPOMb 3a cobnogeHnem npaB noTpebutenen v HanpaensTe B OpraH
rocygapCTBEHHOINO Hafs3opa M OpraHbl MECTHOrO0 CaMOynpaBreHus MHopMauuio O dakTax HapylleHun npas
notpebutenen Ons NpoBedeHMsI MPOBEPKU 3TUX (PAKTOB U MPUHSATUSA B Clyvae WX MOOTBEPXOEHWS Mep Mo
npecevYeHnio HapylweHun npaB notpebutenen B npegenax MOMHOMOYMIW YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpPOBELEHUN SKCNEPTU3 MO haKkTaM HapyLLUEHUI nNpaB NoTpebuTenen B cBA3m ¢ obpalweHnammn notpedutenen. MNpu
OCYLLIECTBIEHNM OOLLECTBEHHOIO KOHTPOSS O0OLLECTBEHHbIE 00 bEeOUHEHNS NOTPEbUTENEn (MX accoumaLmm, Col3bl)
He Bnpase TpeboBaTb OT M3roTOBUTENEN (MCMONMHUTENEN, MNPOAAaBLOB, YMNOMHOMOYEHHbIX OpraHusauun unm
YMNOJNTHOMOYEHHbIX  MHAMBMAYAlNbHbIX  NPeAnpUHUMAaTEnen, UMMNOPTEPOB)  MNpeAcTaBlieHNne  JOKYMEHTOB
(BbINONHEHME AencTBuin), 0653aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHMio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATbe MHAOpMauUMio O npasBax notpebuTenenm u o HeobXOAMMbIX AEWCTBMAX MO 3aliuTe 3TUX
npaB, O pe3ynbTaTax CpaBHWUTENbHbIX WCCReAoBaHU KadecTBa TOBapoB (paboT, ycnyr), a Takke MWHYI
nHpopmaumo, koTopas OygeTr cnocobCTBOBaTb peanuM3aummM nNpaB M 3aKOHHBIX MHTEpecoB noTpebuTenen.
Mybnukyemble obLwecTBEHHbIMM 00beanHeHnsMM noTpebuTtenen (UX accoumauusMy, Cok3amu) pesynbTaThbl
CpaBHUTENbHbLIX UCCReaoBaHU KayecTsa ToBapoB (paboT, ycnyr) He ABMATCA peKknamow;

BHOCUTb B (bep,epaanble opraHbl MCMNONHUTENBbHON BRacTy, opraHunsauunn npearnoxeHna o NpuHATUN Mep no
NOBbLILLEHNIO KayYeCcTBa TOBapoB (pa60T, yCJ'IyF), no npuocTaHoBIIEHUIO Npon3BoaCcTBa U peann3aumnm ToBapoB
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(BbiNnOnHeHUs paGoT, oOKa3aHWs Ycryr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUMX MPEOBSABMASIEMbIM K HUM W YCTaHOBIEHHbIM 3akoHofaTenbcTBoM Poccuiickoin ®epepauum o
TEXHUYECKOM pErynupoBaHun obsi3atenbHbIM TpeboBaHusM;

BHOCWUTb B OpraHbl MNpoKypatypbl W deaepancHble oOpraHbl WCMOMHWUTENbHOW BRAcTM Martepuanbsl O
npuerie4eHnn K OoTBe€TCTBEHHOCTU Nnl, OCYLUECTBNAKLWMX NPonU3BOACTBO U peanusauunio ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, OkazaHuWe ycrnyr), He COOTBETCTBYHLUUX NPEObSBSEMbIM K HAM 0bs3aTenbHbIM TpeboBaHUsM, a Takke
HapyLlalowux npaBa NoTpeduTenen, yCcTaHOBMNEHHbIE 3aKOHAMW U UHBIMM HOPMATUBHBLIMW MPaABOBLIMU aKkTamu
Poccuiickon ®epepaunu;

obpalLaTbCs B OpraHbl NpoKypaTypbl C Npocbbamu NPUHECTM NPOTECTbl O NPU3HAHUM HEOEWCTBUTENbHBIMU
aKkToB dhegeparnbHbIX OPraHoOB WMCMOMHUTENbHOW BacTW, aKTOB OPraHOB MCMOJSIHUTENbHOM BNacTu CyObEKTOB
Poccunckon ®egepauum n akToB OpraHOB MECTHOrO camoynpaBfieHus, MpoTMBOpeYalinMX 3akoHaM W WHbIM
perynmpyoLwmmM OTHOLWEHNST B 0bnacTu 3awntbl Npae noTpeburener HOpMaTUBHBIM NMPaABOBbLIM akTaM Poccuiickon
depepauyuy;

obpallaTtbCa B CyAbl C 3asiBMEHUSIMW B 3alUUTy NpaB noTpebutenein u 3aKoHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl NOTpeduTenewn, HeonpeaeneHHoOro kKpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [FOCYAapCTBEHHOro Hagsopa B (POPMMPOBAHWM  OTKPBITBIX U
0o0LefoCTYMHBIX FOCYAapCTBEHHbIX WMHMOPMALUMOHHbLIX pecypcoB B obnactu 3awmtbl npaB notpebutenen,
kayecTBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BeBeageH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Crtatbs 46. 3awuTa npaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHoro Kpyra norpeéurenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocynapCTBEHHONO Hafsopa, OpraHbl MECTHOro camMoynpaBrieHusl, obLecTBEHHble 00beanHEeHMs
noTpebutenen (Mx accoumauum, cow3bl) BNpaBe NPeabsBAATb UCKM B CyAbl O NpekpalleHnM NpoTUBOMNPaBHbLIX
OENCTBUIA  U3roTOBUTENSA (MCNOMHUTENS, MpoAaBua, YMNOMHOMOYEHHOW OpraHuM3auumM UM ynorTHOMOYEHHOro
WHAMBMAOYANbHOro NpeanpuHUMaTensi, UMnopTepa) B OTHOLUEHUM HeoNpeaeneHHOoro Kpyra notpebutenei.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I'Ipvl yAOBINETBOPEHNUN TaKOro MUCKa cyn obsi3biBaeT npaBoHapywnTena nosectn B yCTaHOBJ'IeHHbIIZ cyaom
CpoOK 4yepes cpeacrtea MaccoBou I/IH(*)OpMaLI,I/IM UK NHBIM cnocobom 40 cBeAeHust |'|0Tpe6|/|Tene|7| pewieHune cyna.

BcTynuBllee B 3aKOHHYKO Cwiy pelleHve cyda O NpuU3HaHWM OEeNCTBUWA M3roTOBUTENS (MCNOMHUTEnNS,
npoAaBua, YMNOMHOMOYEHHON OpraHv3aumM WnyM  ynoriHOMOYEHHOr0 MHAVBUMAYANbHOro npeanpuHuMaTens,
nmnopTepa) NpOTUBOMNPaBHbLIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpebutenen obssatenbHO Ans cyaa,
paccmaTpuBaloLero Uck notpebutens o 3awmTte ero npas, BO3HWKLUMX BCMEACTBME HACTYMNMeHUs rpakgaHCKo-
npaBoOBbIX NOCNEACTBMN AENCTBUA U3roToBUTENS (UCMOMHUTENS, Npogasua, YNONTHOMOYEHHON OpraHvsauuM unm
YMOSTHOMOYEHHOIo MHAMBUAYaNbLHOro NpeanpuHuMaTens, umnopTepa), B 4acTu BOMPOCOB, UMENW NN MECTO Takue
OEVCTBUS N COBEPLUEHbI NI OHW M3rOoTOBUTENEM (MCMonHWUTEneM, nNpogasBLOM, YNONHOMOYEHHOW opraHu3aumnen
NN YNOSTHOMOYEHHBIM UHAMBUAYarbHbLIM NpeanpuHuMaTenem, UMNOPTEPOM).

OOHOBPEMEHHO C YOOBNETBOPEHNEM UCKA, NPEABSBIIEHHOrO 00LLECTBEHHBIM 06beanHEHEM noTpebutenemn
(nx accoumaumen, CcoOK30M), OpraHamMmM MECTHOrO CaMOyMpaBIieHWss B MHTepecax HeOoMnpeaerieHHOro Kpyra
notpebutenen, cyg NPpUMHMMAaeT pPeLleHNEe O BO3MeELLeHMM obLiecTBeHHOMY obbeanHeHuto noTpebutenen (nx
accouvauum, Corasy), opraHaMm MeCTHOro CamoynpaBfieHVUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3OepXekK, a
TakKe MHbIX BO3HUKLLIMX 40 OOpalleHus B Cyd U CBA3aHHbIX C pacCMOTPEHMEM fernia HeoOXoAMMbIX pacxofoB, B
TOM YMCre pacxXoAoB Ha NPOBeAeHNEe HE3aBMCMMOW 3KCMEPTU3bI B Cllydae BbIsIBNEHUS B pe3ynbTaTe NpoBeneHus
TaKoun aKCnepTu3bl HapyLLeHns obsasaTenbHblx TpeboBaHM K ToBapam (paboTam, ycnyram).

MpesnaeHT
Poccuiickon depepaumm
b.EJNlbUMH
Mockea, [lom CoBeToB Poccun

7 beBpans 1992 roga
N 2300-1
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