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Ilono:xeHue o NOpAIAKE U YCJIOBUSAX NMPEAOCTABJICHUSA IJIATHBIX MEIUIUHCKHUX U
0310POBUTEIbHBIX YCIYT
B Oﬁll[ECTBe C OFpaHl/I‘leHHOﬁ OTBETCTBCHHOCTBIO
«Kaununka HEBPOJIOIHN»

1. OO01Me moI0KeHu A

1.1.ITonoxenue pazpadborano B coorBercTBrM ¢ DenepanpabiM 3akoHOM oT 21.11.20111. Ne 323-
®3 «O06 ocHoOBax oxpaHbl 3710poBbsi rpakaan B PD» ri.11 cr. 84, ¢ 3akonom Poccuiickoi
Oenepanmu ot 07.02.1992 Ne2300-1 «O 3amure mpaB norpeduteneit», [loctaHoBiaeHUEM
[TpaButensctBa P® ot 04.10.2012 Nel006 «OO yTBepKIEHUM NPaBUI MPEIOCTABICHUS
MEIULIMHCKUMU OPraHU3ALMIMU IUIATHBIX MEAUIUHCKUX yciyr» U YcraBoM OO0 «KnuHuka
HEBPOJIOTHI.

1.2.1TonoxxeHune peraaMeHTHPYET BOIPOCHI OPraHM3AIMM OKa3aHHs IUIATHBIX MEIUIIMHCKUX U
O3/IOPOBUTEIILHBIX YCIYyT  HACEJICHUIO OOIIEeCTBOM C OrPaHUYCHHOM OTBETCTBEHHOCTHIO
«Knunuka nesponorun» (nanee - Opranuzaiusi, VcroiHuTensb).

2. Buabl iIaTHBIX yCJayr

2.1. Opranuzanus OpefoCTaBisieT HACEJICHMIO IUIATHbIE MEAULMHCKHE U 0370pPOBUTENIbHBIC
yCIyTH B COOTBETCTBHUM C IepeyHeM paboT (yClyr), COCTaBISIIOIIMX MEIULHUHCKYIO
JESATEIIBHOCTh M YKAa3aHHBIX B JIMIEH3UM HA OCYILECTBICHUE MEIULIMHCKON IEeATENbHOCTH,
BBIJAHHOM B  yCTaHOBIEHHOM Tmopsake. COOTBETCTBYIONIMNA TIEPEUEHb  yTBEPXKIACTCS
JIMpeKTOpPOM B yCTaHOBJIEHHOM TOPSAKE.

3. Yci10BuA NpeoCTaBICHUSA IIATHBIX YCJIyT

3.1. TlpaBo mpenocTaBieHUS IUIATHBIX MEIUIIMHCKUX M HMHBIX YCIYTI 3aKpeIuIeHO B YcTaBe
Opranuzanuu, yTBEpKIEHO YUPEAUTEIEM;

3.2.IlnaTHple MEIUIMHCKHE U O3[O0POBUTENIbHBIE YCIYTM  HACEJICHHIO OKa3bIBAalOTCA Ha
OCHOBaHUU UMEIOLIEHCS JTUIEH3UN HAa OCYLIECTBICHUE MEAUIIMHCKON AESITEIbHOCTH;

3.3. Ilpu oka3aHUU MJIATHBIX MEAUIIMHCKHUX YCIYT TOJKHBI COOIIOIATHCS MOPAIKA U CTaHAAPTHI
OKa3aHUs MEAUIIMHCKON TOMOIIIY;

3.4. TlpeiickypaHT Ha TJaTHble W WHBIE yciayrun OpraHm3anuu yrBepkaaercs Jlupexkropom
Opranuzanuu.

4. UudopmanmnoHHoe odecrniedeHne

4.1. B Bectubrone Opranu3anuu Ha CTEHJE, B JIOCTYIMHBIX JUIA  [AIMEHTOB MECTax, a
TakKe TIOCPEICTBOM  pasMmemieHuss Ha cadte Opraamzamuu B HH(DOpPMAIMOHHO-
TeJIeKOMMYHUKaMOHHON ceT "MHTepHer" B HarisAHOW M AOCTYNMHON (opme pa3meriaercs
uH(popMaIIrs, CoJepKaias, B YaCTHOCTH, CIEAYIOIINE CBEICHUS:

- cBegeHust 06 Opranuzanuy, B T.4. HAUMEHOBaHUE, aJJpec MeCTa HaXOXJeHus, rpaguk paboThl
Opranuzanuy, Komusi JOKYMEHTa O BHeceHHsl cBeneHuid 00 Opranmsanun B Exunbrit
TOCYIapCTBEHHBIA pEecTp MOPUIAUYECKUX JIMI, KOMNHWS JIMIIEH3WHM Ha OCYIIECTBICHHE
MEAWIIMHCKOW  JIEATeIbHOCTH, WHBIE JOKYMEHTHI B COOTBETCTBHUH C TpeOOBaHUSMU



3akoHonaTenbcTBa P@D. B T.4. naHHBIE JOKYMEHTHI TakXe MOTYT OBITh NPEIOCTABICHBI IS
03HAaKOMJICHHUSI 110 TPEOOBAHUIO TIOTPEOUTEINS (3aKa3UnKa);

-CBEZICHUS O MEIUIMHCKUX paOOTHUKAX, YYaCTBYIOIIUX B MPEIOCTABICHUM TUIATHBIX
MEIUIUHCKUX YCIIYT, 00 ypOBHE MX NpO(ecCHOHAIBHOro 00pa3oBaHUS W KBanudukauuu, a
Takxe rpaduKu paboThl HETIOCPEACTBEHHBIX UCTIOTHUTENEH IIATHBIX MEIUIIMHCKUX YCIIYT;

- IEpEYEHb IUIATHBIX MEAULIMHCKUX YCIYT U NPEHCKYpaHT Ha OKa3bIBaEMbIE YCIIYTH;

- CBeJleHUs 00 yCIOBHSAX, MOPsAKE, (hopMe MpeoCTaBICHNS YCIYT U OPSIIKE UX OIUIATHI;

- Hacrosiee [lonoxenue;

- COOTBETCTBYIOIIME HOPMATHBHO-TIPABOBBIC aKThI, B T.4. yKa3aHHble B 1.l.l. Hacrosmero
[Tonoxenus.

-ajpeca U Tene(oHbl OpraHa UCIOJHUTENBFHOU BiacTH cyobekTta PD B chepe oxpaHbl 370pOBbs
rpaxjaH, TeppuTopuanbHoro opraHa ®egepanpHoii ciayxObl 10 Hag3opy B cdepe
3/IpaBOOXPAaHEHHs] M TEPPUTOpPHAIBLHOTO opraHa denepaibHON CIIy:KOBI 1O HaI30py B cdepe
3alMUTHI ITPaB OTpeOuTeNel U 6J1aronoay4ns 4eJoBeKa.

4.2. Tlpu 3aKIIOYEHUHU JOTOBOpPA HA OKAa3aHME IUIATHBIX MEIUIIMHCKHX YCIYT 10 TPeOOBAHHUIO
noTpeduTens (3aKa3zurMka) eMy MpelocTaBisieTcs B AOCTYNHOM ¢opme nHbopManus O MiIaTHBIX
MEIUIUHCKUX YCIYTrax, CO/epIKalas CIEAYIONIe CBEACHUS: MOPSAIKN OKa3aHUs MEIUIIHCKON
[OMOILM U CTaHAAPTHl MEAMLIMHCKOM IMOMOIM, IPUMEHsIEMbIe IPU NPEAOCTABICHUM IUIATHBIX
MEIWIUHCKUX  yciayr;  HMHQOpPMamuss O  KOHKPETHOM  MEIHWIIMHCKOM  pabOTHHKE,
OPEJOCTABIIAIONIEM  COOTBETCTBYIOIIYK)  IUIATHYIO — MEAMLMHCKYIO  yciuyry  (ero
npodecCHOHATBPHOM O00pa3oBaHUM W KBaJdM(HKanuW); WHGOpMAIMs O METoJaxX OKa3aHUs
MEIUIUHCKONW IOMOILM, CBSI3aHHBIX C HUMM pHCKaX, BO3MOXHBIX BHIAX MEIUIMHCKOIO
BMEIIATENILCTBA, WX TIOCIEJACTBHAX M OXHAAEMBIX pE3y/lIbTaTaX OKa3aHWUA MEIUIIMHCKON
HOMOILY; IPYTHE CBEIEHUS, OTHOCSILUECS K IIPEIMETY JIOTOBOPA.

4.3. Jlo 3aKJIF0YeHHS IOTOBOPA MOTPEOUTENb (3aKa34YKK) B MMCHbMEHHON (hOpMe yBEIOMIISETCS O
TOM, 4TO HECOOJIIOJIEHHE yKa3aHUH (peKOMEHalii) UCTIONHUTENs (MEIUIIMHCKOTO pabOTHHKA,
NPEOCTABISIONIETO IIATHYIO METUIIMHCKYIO YCIYTy), B TOM YHCJE HAa3HAYCHHOTO pEeXHMa
JIEYEHMsI, MOT'YT CHU3MUTh KAaueCTBO MPEOCTAaBIIAEMON TUIATHON MEIUIIMHCKOM yCIyrH, MOBIEYb
3a c000¥ HEBO3MOKHOCTh €€ 3aBEpIICHUSI B CPOK WJIM OTPUIATEIHHO CKA3aThCs HA COCTOSHHUU
3/10pOBbsI TOTPEOUTEIS.

5. [Mopsinok oka3aHus MJIATHBIX YCJIYT

5.1. OxazaHue MIaTHBIX YCIYT HACEJICHUIO OCYIIECTBIISIETCS B COOTBETCTBUH C YCTAHOBJICHHBIM
pexxuMoM paboTel OpraHnu3aliui.

5.2. TlnatHble yCIyrd OKa3bIBAIOTCS B COOTBETCTBUHU C 3aKIIOYCHHBIMU C TpaKJaHAMH WIIH
OpraHU3aIUsIMH JOTOBOpaMHU Ha OKa3aHWE IUIATHBIX yCIYr B MUChbMeHHOU (opme. JloroBopsI ¢
TpaXIaHAMH W OpraHU3alUsIMH OT uMenn Opranusanud  Kpome JlupekTtopa MOryT
MOJIMMCHIBATHCS MHBIMU YIIOJIHOMOUYEHHBIMU JlpekTopoM uiiaMu. B 1oroBope ¢ rpaxkianaMu
PETIaMEHTHPYIOTCSI YCIIOBUS M CPOKH OKa3aHUS YCIIYT, MOPSIOK pacdeToB, IMpaBa, 00s13aHHOCTH
¥ OTBETCTBEHHOCTH CTOPOH, a TAK)KE MHBIE CYIIIECTBEHHBIE YCIOBUSI.

5.3. [lamueHTHI, TOJB3YIONMIUECS IUIATHBIMH MEIUIIUHCKAMH W WHBIMH YCIIyTaMH, OOS3aHbBI
BBHITIOJHATH TpeOOBaHUs, 00eCNeUnBAIONINE KaueCTBEHHOE IMPEJAOCTABICHHUE IJIATHOW YCIyrH
BKIIIo4ass cooOmienne MCIOMHUTENIO HEOOXOOMMBIX [JISS HEro CBEICHHUHM, a TaKXke
ycTaHoBJIeHHbIe B OpraHuzaii IpaBuiia BHYTPEHHETO pachopsiika s COTPYAHHKOB U
MaIMEHTOB.

5.4. B ciiydae oTkasa nmoTpeOuTeNs Mociie 3aKIF0UeHUs JOTOBOPA OT MONIYYSHUS METUITUHCKUX U
WHBIX YCIIYT JOTOBOpP pacropraercs. Mcnmomaurens nHpopmMupyer morpeduTens (3aka3dyuka) o
pPacTOPKEHUU JIOTOBOpa MO WHUIMATHBE IMOTPEOUTENs, MPU ITOM MOTPEOUTENh (3aKa3uuK)
OTUTAYMBAET MCIIOJHUTENIO (DAKTUYECKH TMMOHECEHHBIE HWCIOJHUTENIEM PacXo[lbl, CBSI3aHHBIC C
UCTIOJTHEHUEM 00sI3aTENIBCTB IO IOTOBOPY.



5.5. McromHuTeneM mocie HMCIOJHEHUS J0rOBOpa BBLIAIOTCS MOTPEOUTENI0 MO €ro 3arpocy
(3aKOHHOMY TIPEICTABUTENIO MOTPEOUTENSI) MEIUIUHCKUE JOKYMEHTBHI (KONMUH MEIUIMHCKHX
JIOKYMEHTOB, BBIIIUCKH M3 MEAMLIMHCKHUX JOKYMEHTOB), OTPAXKarOLIHE COCTOSIHUE €ro 310pOBbs
10CJI€ MOJYyYEHUS TUIATHBIX MEAULIMHCKUX YCIIYT.

5.6. 3axiroyeHue JAOroBopa JOOpPOBOJIBHOIO MEIUIIMHCKOTO CTpaxOBaHWUs M OIJiaTa
MEIULIUHCKUX YCIYyr, THPEAOCTABIAEMbIX B COOTBETCTBUM C YKa3aHHBIM JIOTOBOPOM,
OCYILECTBIISIFOTCA B COOTBETCTBUU C ['paxkmanckum koaekcoMm Poccuiickoit ®denepauuu u
3akonom Poccuiickoit @Penepanuu "OO opraHuzaluM CTpPaxoBOTO Jena B Poccuiickoi
Oenepanun.

5.7. UcnoaHuTenb NperocTaBisieT IUIaTHbIe MEAULIMHCKUE U UHBIE YCIYI'H, KaYeCTBO KOTOPBIX
COOTBETCTBYET YCJIOBHUSM JOTOBOpA, a PU OTCYTCTBUU B JIOTOBOPE YCIOBH 00 MX KayecTBe -
TpeOOBaHUAM, NTPEIbABIAEMBIM 3aKOHOAATENbCTBOM P®D K yciyraM cCOOTBETCTBYIOLIETO BUJA.
5.8. IlnatHple MEIUIMHCKHE YCIYrH MPEIOCTABISAIOTCS MPH HAIMYUM HH()OPMUPOBAHHOTO
JOOPOBOJIBHOIO COTjacus MOTpeOuTeNs (3aKOHHOI'O INpEeICTaBUTENs MOTpeOuTeNs), JAHHOTO B
MOpSAJIKE, YCTaHOBJIEHHOM 3aKoHOAaTenbcTBOM Poccuiickoit ®@enepanuu o0 oxpaHe 310pOBBS
IpaxkJaH.

5.9. VcniomHUTENH MPEJOCTABIISET MOTPEOUTEIIO (3aKOHHOMY IPEACTABUTEIO TOTPEOUTENIS) 110
ero TpeOOBaHUIO U B JOCTYMHOH Ui Hero (gopme MH(GOPMAIMIO: O COCTOSHUM €r0 3J0POBbS,
BKJIIOYAsi CBEJCHUS O pe3yibTarax O00CII€OBaHUsS, AUArHo3€, METOAAX JICUEHMsI, CBA3AHHOM C
HUMHM pHUCKE, BO3MOXHBIX BapMaHTaX WU IMOCIEICTBUAX MEIUIMHCKOTO BMEIIATEIbCTBA,
OKMJAEMBbIX pe3ysIbTaTax JICYeHUs; 00 WCIOJb3YEeMBbIX IPU MPEIOCTABICHUU IUIATHBIX
MEIUIUHCKUX YCIYT JEeKapCTBEHHBIX Ipenaparax M MEIUIMHCKUX H3JAEIMSIX, B TOM YHCIEe O
CPOKax UX TOJHOCTH (TapaHTUIHBIX CpOKax), I[IOKa3aHUAX (MPOTHUBOIIOKA3aHUAX) K
IPUMEHEHHIO.

6. [IpaBa manMeHTOB U OTBETCTBEHHOCTh Opranu3amnun

6.1. Ilpu noxyd4eHun MIaTHbIX MEIUIIMHCKUX ycayr B OpraHn3anuy nanueHTaM o0ecreqnBaeTcs
coOJroIeHre TpaB, MPeIyCMOTPeHHBIX TiaBoi 4 denepanbpHoro 3akona ot 21.11.2011r. Ne 323-
@3 «O6 ocHOBaX OXpaHbI 310pOBbsI rpaxiaH B PDy;

6.2. B cooTBeTcTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit ®eneparun Opranm3aius HeceT
OTBETCTBEHHOCTb Mepes NOTpeOUTeNeM 3a HEUCIIOJHEHHWE UM HEHAJJIeKallee HCIOJIHEHUe
YCIIOBUH JIOrOBOpa, HECOONIOIeHHE TpeOOBaHUM, MPEIbABISEMBIX K METOAAM JUAarHOCTUKH,
npodWIaKTUKU U JICUEHUs], pa3pellieHHbIM Ha Tepputopuu Poccuiickoit denepannu, a Takxke
B ClIy4ae PUYMHEHUS Bpesia 3/I0pPOBbIO U KU3HU MOTPEOUTENS;

6.3. IloTpeburenu, monb3yromMecs MIATHBIMHE yCIyraMH, BIPaBe NPeAbABIATh TpeOOBaHUS O
BO3MEUIEHUH YOBITKOB, NPUYMHEHHBIX HEHUCIIOJIHEHWEM WM HEHAJIekKallUM HCIOJHEHUEM
YCIIOBUH TOTOBOpPA, BO3MEIIEHUH yiiepOa B ciayyae NMPUUMHEHHS BpeAa 370POBBIO M JKU3HH, a
Takkeé O KOMIIGHCAllUM MPUYMHEHHOTO MOpAJIbHOIO Bpela B  COOTBETCTBUU C
3akoHozaarenbCcTBOM Poccuiickoit denepanuu;

6.4. Ilpu wHecoOmoaennn OpraHuzanuei 005S3aTENBCTB IO CPOKaM HCIIONHEHHS YCIyT
NoTpeOUTENH BIIPaBE 110 CBOEMY BHIOOPY:

-coryacoBarh ¢ OpraHu3anyeil HOBbIM CPOK OKA3aHUS YCIYTH;

-COIJIacOBaTh UCIIOJIHEHUS YCIYTU IPYTUM CHELMATUCTOM KIMHUKH;

-pacTOprHyTh JOrOBOP.

6.5. Hapymienue yCTaHOBJIEHHBIX JIOTOBOPOM  CPOKOB HCIIOJHEHHMS  YCIYI'M  MOXET
COMPOBOXKAATHCSI  BBIIJIATOM  MOTPEeOUTENI0 HEYCTOMKM B TOpSAOKE M pa3Mepe,
onpenensgeMblx 3akoHoMm Poccuiickoit ®enepanyu «O 3amure mpaB MOTpeOUTENEH» WU
JIOTOBOPOM; JUIsl BBIILJIATBl HeycTOWkH IloTpeOuTenb JOMKEH HalpaBUTh MHCbMEHHYIO
npereH3uio B OpraHuzaluio B TeUeHUe 5 THEH C MOMEHTa HapyllEeHUs CpoKa Ul OKa3aHus
JTAaHHOM YCITyTH.
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[To cornamieHuo (IOTOBOPY) CTOPOH YKa3aHHAs HEYCTONKa MOKET OBITh BBIMIAYCHA 32 CUET
YMEHBIICHUSI CTOMMOCTH  TPEAOCTABICHHON  YCIyTH, TPENOCTABICHHUS IOTPEOUTEIIO
JIOTIOJTHUTEIIBHBIX YCIYyT 0€3 OIlIaThl, BO3BpAaTa YaCTH PaHee BHECEHHOTO aBaHCA;

6.6. B ciydae HEBO3MOXKHOCTH HCIIOJIHEHHS YCIYT, BOSHHKIIEH 110 BHHE IMOTPEOUTEINS, HESIBKE
HA HA3HAYCHHOE JUIS WCIIOJHECHUS YCIYTH BpeMs, YCIYT'H TOJUIeKaT OIlaTe UM B 0ObeMe
(aKTHYECKU TTOHECEHHBIX PACXO/JIOB;

6.7. IlpereH3un W CHOpBI, BOSHUKIINE MEXKIY MoTpeOuTeneM (3akazunkoMm) U OpraHuzaruei

paspemaroTcs 10 COIJIAICHUIO CTOPOH, B IIPETEH3UOHHOM IOPSAKE CO CPOKOM PacCMOTPEHUS
nperen3un B 10 pabounx nueil. [Ipu HepaspelieHUU criopa B MPETCH3UOHHOM IMOPSIIKE, CIOP
paspemaeTcss B CyJeOHOM  TOpSAJIKE B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoii
®denepauuu.

1. KOHTpOJIB 34 OKa3aHUEM IJIATHBIX YCJIYT

7.1. KoHTposnp 3a opraHuzanuei, UCIOJHEHUEM U KAa4€CTBOM OKa3bIBA€MbIX IUIATHBIX YCIYT,
IOPaBUWIBHOCTBIO B3UMaHUs IUIaThl C HACENEHHWs, HaJUIeXkallell I[OCTaHOBKOW yueTa H
JIOCTOBEPHOCTBIO OTYETHOCTH, OCYILECTBIIAIOT B IIPEEIaX CBOEH KOMIIETEHIIUU:

- IOJDKHOCTHBIE Jinia OpraHu3aium:

- lupexrop Opranuzauuy,

- TeppUTOpUaNbHbIe opransl Poc3apaBHanzopa u PocnorpedbHanzopa.



